Frank M. Ligon
Ford Motor Company
P. Q. Box 1804
Dearbom, Michigan 43121
April 2004

Safety Recall 04812

Mr. John Sampils
© 123 Main Strest
. Anywhera, LISA 12345

. Your Vehicls Identification Number: 12345878801234567

This notice | sent to you [n accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Ford Motor Company has decided that a defect, which relates to motor vehicle
safaty, exists in all 2000 Taurus and Sable vehlcles and cartain 2001 through 2003 Tawrus snd
Sabla vehicles equipped with adjustable pedals.

We apologlze for this altuation and want to assure you, that with your assistance, we will comect this
condition. Cur commitment, together with Ford and Lincoln Mercury dealars, {s o provids you with
- tha highest level of servica end aupport posaibla.

What is tha issue? The stop lamp ewitch and’or asaociated wiring may fail causing your
- brake lights to either not [Buminats when tha brake psdal |s depressad or

stay on continuously. Malfunctioning braksa lights may not alert other
drivers that the vehiche |s skewing down which may rasult in a rear snd
crash, i the switch and/or associated wirlng fafl In the open position, the
braice Aghts will not illuminate and the driver will not be able to shift the
vehicle out of park. If the switch falls In tha closed position, the brake
lights will remain on, which will not allew the epeed control to be activated
or mar cause the baitery to discharge.

What will Ford and Ford Motor Cumpany and your dealsr will raplacs tha stap lamp switch
your dealer do? and wirs hamess free of charge (parts and laboﬂ Wa urge you to retum
. to your daalarfnr this service.

How long will ttake?  Tha time nesded for this repair is less than one-haif day. Howsver, due

{o aervics scheduling requirements, your deeler may need your vehicle
for a longer pariod of time.
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What are wa asking
you o do?

Have you praviousily
paid for this repair?

Have you changad
your addross or sold
the v_uhl:lu?

Can we asslet you
" further?

Please call your dealer without delay and request a servica date for
Safety Recall 04512, Provida the degler with the Vehicle ldantification
Number {VIN) of your vahicle. The VIN is printad nadr your namea at the
beginning of thia letter. If you do not akready have a sarvicing dealer, you

can access hittoiwww. qenuinefimasrvics.com for dealer addreasea,
maps, and driving ingtructions.

Pleasa noto: Fadaral law requires that lny vahicle leasor racalving

this recail notice must forward a copy of this hotice to the losses
within ten days.

if you pald to remecly the fseue addressed in this notice, you may bs
sligible for a refund sither through your dealer or dinsctly from Ford Motor
Company.

To varify eliglbliity and axpodltu rsimburasmsnt, giva your paid osiginal
recaipt to your dealer. Refund raqueats, Inciuding all required
documentation, may also ba maled to Ford at P.O. Bax 1804, Dearbom,
Michigan 48121. Refund mqualtl mallad to Ford may take up to 80 daya
to process.

Detailed Infonmation regarding aluhluy for Ford's reimbursament progrem

ane documentation requiremants may be obtained by contacting the Ford
Customar Relatlonship Center at 1-B88-438-7332.

if vou have, pleage fill out the sncloasd prapsid pesteard and mail it to us
80 we can update our records. f you have sold the vehicle, the
infnnmﬁnnymprwldaunﬂnpoﬂcﬂﬁwﬂlhouudtumﬂymamw
owner about thia recall,

if you have difficulty geiting your vehicle repalrad promplly and without
charge, plaase contact your cealership’s Service Manager for asslstance. -

i you still have concerns, please contact the Ford Motor Compeny
Customer Relatlonship Center and one of uur reprasentativas will ba

happy to asafat you:
Call 1-868-436-7332 _
1-800-282-5052 (TDD for the hearing impaired_)
Office Hours: (Eastarn Tims Zone)

Monday = Friday. 8AM - 8PM
Saturday: 8AM = 5:30PM

If you wish to contact s theough the Intemnst, our addrasa is:
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If you @ stll having difficulty geiting your vehicla repaived in a ressonable
time or without charge, you may write the Adminigtrator, National Highway
Traffic Safety Administration, 400 Saventh Street S. W., Washington, D.

C. 20580 or call the toll free Auto Safety Hotline at 1-888-327-4236 or 1-
800-424-8393.

Thank you for yaur attantion to this Important matter.

Slnceraly,

Tl M. Hoe
Frank M. Ligon B

Director
Service Enginesring Opaerations
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