Frank M. Ligon

Ford Motor

P. Q. Box 1B04

Dearbom, Michigan 48121

Safety Racall 4511

Mr. John Sampla
123 Maln Strast
Arnrywhars, USA 12345

March 2004

Yaur Vehicis Idantification Number: 12348878001234587

This nctice is sent to you In accardance with the requiremeants of the National Traffic and Motor
Vahicls Safely Act Fard Motor Company hae decided that a defact which relstes 1o motor vehicle
cafaty axiats in certain 2003 model ysar Taurus and Sable vehicles.

W apoioglze for this sltuation and want to assure you that, with vour assistance, we will correct this
condition. Ouw commitmant, togethar with Ford and Lincoin Marcury daalers, is to provide you with
tha highoat level of service and support posslble. '

What Is the issue?

What will Ford and
your daaler do?

How long will i taka?

What are we aaking
you to do?

Under cartain conciitions, engine kackfiow svants may sllow tranaport of
hat carbon or metalife debria to the alr filter slamant an your vahicle. This
may [gnite the air fitar slement, with the potential for alr mduction aystem
damege and/or an underhood fire.

Ford Motor Compeny and your dealer will nepiaca tha air fllter slemant on
your vehicle fres of charge (parts and lsbor) with an air filler slamant that
Incarporates fitker media thet is not suscaptible to this conditfon. We urga
you o returmn 10 your dasler for this servics.

The time naedad for this repair is lass than one hour. Howevar, dus to
sarvics scheduling requinmants, your dealer may nasd your vehicle for a

langer pariad of time.

Plaass call your desler without delay end requsst & service date for
Safaty Racall 0(4811. Provide the dealer with tha Vehicle dentification
Nurmber (VIN} of your vehicia. The VIN |s printed nedr your nama at the
beginning of this [sttar. i you do not alneady have a sarvicing deslar, you
can acoess hiip./www.genuinefimservice.com for dealer addresses, '
maps, and driving instructi ' -

Plsass note: Federal kew raguires thet any vehicle loasor recelving
this recall notics must forward & copy of this notice to the lessse
within ten days.
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Have you changed
your address or sold
the vehicla?

Can we kisint you
further?

i you have, please flll out the encicsad prepald postcard and mall it to us
s0 we Can Lpdate our records. If you have sold the vahicla, the
information you provide on the postcard will be usad to notify the new
owner about this safety recalt.

If you have difficulty gaiting your vehicis repaired prompity and without
chargs, pleanes contact your daslership's Service Manager for assiatance.

if you &tiil have conoarna, plaaes contact the Ford Maotor Company

. Customer Ralationship Cantar and one of our epresentatives will be

happy to aseist you.
Call 1-856-438-7332

1-300-232-8882 (TDD for tha haaring Impalrad.}

Offica Hours: {Eustem Time Zona)
Monday - Fridey: BAM —8PM
Saturday: SAM - 5:30FM

if you wish to santact us trough tha Infamet, cur addraes la;
www.owmergonnsction.com

If you are a4l having difffeulty geiting your vehicle repsired in e
raasonable time or without charga, you may write the Admintstrator,
National Highway Traffic Sefety Administration, 400 Ssvanth Street S.
W., Washington, D. C. 20580 ar ¢l the toll fras Auto Safety Hotline at 1-
886-227-4236 or 1-800-424.9393. _ _

Thank you for your attention (o thia Important matter.

Sincaraly,

Tk M. Ko

Frank M. Ligon
Dirsctor

Servica Engineering Oparations
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