OWNER'S LETTER

Dear Nigsan Owner;

~ Thie nofice la sent to-you in accordance with the requirements of the National Traffic end
Motor Vehlcle Safety Act. Nissan has deciced that 2ome 2004 Nissan Quest vehiclos fail
to conform to Federal Moior Vehicla Safety Standard (FMVSS) 208 — Qccupant Crash

Protaction.

REASON FOR RECALL

FMVES 208 reguiatas vehicle resiraint systams, Including alr baga. One part of the
regulation requires the alr bag for the front passengsr seat to ba jumed off (so that it doss
not inflate) when certain occupants, such as small children, are in the front seat. Thia
prevants such occupants from being injurad by an Inflating alr bag in a colllslon.

To do this, the front passenger seat has an Occupant Detection System (ODS). The ODS
measures the preasure on tha seat when it Is baing used and tumas the alr bag on or off as
required by the atandard. (A light on the dashboard will glow and Indicate “Pass Air Bag
OFF".) One test under the standand [s to piace a dummy about the slza of an avarage six-
year old ohlid on the passenger asat and make sure the air bag tumns off. Nissan has foumd
that the CDS may not work propetly In this test. If the QDS does not tum the alr bag off,
theve Is an Increased riak of njury from an inflating &ir bag in some situatlons, We wouki
like to correct your vehicle to enauns proper operation.

WHAT NISSAN WILL DO

Your Nissan dealer will remove the front passenger seat and ship it in a epeclal coniginer to
a fecifty which will modify the Occupant Detection System and then return the aeat to the
dealar, This free service shouki take about one wesk 1o complete and yolr vehfole will be
Inoperable during this period. Your dealar will arrange for atemate transportation from
Entorpries Rent-A-Car or other agency until your Quest ia retumed o you. To ansure
avallabirty, vou will need to schedule an eppolntmant. The alternate transporiation,
exciusive of any optional [nsurance you alect to purchasge, will ba provided free of charge.

WHAT YOU SHOULD DO

Contact your Nissan dealsr at your sarileat convanience in order to arrnnga an appointmant
to have your vehicle repairei. It [» essantial that you have an appontmant bafore
kringing your vahicle to the dealer in order to ansura that the daalar will ba abls to
take your vehicle that day for the recall repalr. Pleasge bring this notice with you when
you keep your service appointment. instructions have been sent to your Nissan dealer.

Important Note; As outlined In - your owner's manual, changse 1o the front pgssenger seat
should not be mada, hacausa they can affect proper cperation of the QDS systam. I the
passenger saat has been changsd from its original factory specifications (such as replacing
the original seat materal), the seat must bo relumed to the original factory condktion prior to
having this campalgn repair compietad by your Nissan dealer. Any aflemarket
acoessories such ar eaat covers or video soreans nstzlled in the front eaat head restrainis
must be removed before you bring the vehicle o your Nissan dealer for the scheduiecd

appointment.



Even with the Occupant Detection Syatem In your Queet, Nissan recommands that
¢hildren 12 and under bs properly rasirained in a rear saat uaing a child restraint,
booster seat, or vahicie seat belt, as appropriate for the ohild’s size. Aocordingto
accident atatistios, childran are safer whan properly restralnad In the rear seat than
Inn the front seat. You should aspaclally follow thiz recommandation unti the front

pagsanger saat Jo repairad.

if the dealer faile, or la unabla ©© make the necassary repalra frae of charga, you may
contact the Natlonal Conaumer Allairs Office, Nisaan Norith Amedloa, Inc. at P,O. Box 181,
Gardena, California 80248-0191. The toll fres number Is 1-B00-763-8781. You may aiso
contact the Adminlatrator of the National Highway Traffic Safety Administration, 400 -
Seventh Streat 8W, Washingtor, D.C. 20500 or call the toll frea Sefety Hotfine at (888)
827-4236.

Foderal iaw mqmraa that any vehicle Iaaa:ur recelving this recadl notice must forward a copy
of this notica o the leasea within ten days.

Thank yau for your cooparafion. We are indsed sorry for any inconvenlance this muy
CaUEE You.



