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Title: Spacial Neods Buses with Treated Plywood Floor
Dear IC Corporation Bus Customer (formery American Transportation Corporation):

This notica is sent to you in accordance with the requirements of the National Traffic and
Metor Vehicle Safety Act. IC Corporation has decided that a defact, which relates to mator
vehicle safety, existe in certain American Transportation/C Corporation CE, FE™ and RE™
model buses. Buses involved with this campaign were built with a treated plywood floor.
Chemicals in the treated plywood floor react with the Sur-Loc (Kinedyne) “L" wheelchair
track and all makes of wheelchair lift mounting bolts at the floor whan moisture is prevalent.
This reaction causes corrosion that may reduce the function of the track or the strangth of
the lift mounting bolts. This could cause parsonal injury and is considared a safety issue.

The affected IC, FE and RE model buses were built fram August 12, 2002 through August
19, 2004. The vehicls identifiad on the shclosad card fits this description and our racords
show you as the owner of this vehicle. The affected features are nptmns and not included
on every bus built during this time frame.

DEFECT DEECRIPTION
The Sur-Loc “L" track can become corroded which may reduce its ability to suppaort the

securemeant of a wheelchalr or & track mounted seat. In most cases, evidance of a white
powder forming along the edge of the track will wawn the operator that corrosion is taking
place. The track plctura below is an example of a corroded track that should not ba used.
IC's Customer Service should be notified immediately when thess conditions exist. Also
when these conditions exiat, the use of the track to secure wheelchairs or seats should be
discontinued until the unit is inspected and repaired.

PICTURE OF USED TRACK BOLT and
PICTURE OF CORRODED TRACK CORRODED LIFT BOLT



The balte that secura tha lift 1o the floar of the buse can also ba affectad by corresion whan
used in conjunction with the treated plywood floor. Corresion damage to these bolts can
only be detectad by removal and inspection. See above plctura for example of commoded lift
balt.

The track and bolts are not affected if the floor is kept dry. Tharafors, If the bus lg not prone
to water leaks, the windows are kept closed during inclement weathar, and the floor is
cleaned without hosing the floor or using a wet mop. which is not recommended, the
chance of corrosion ja minimal. If the mounting at the lift at the floor shows any sign of
looseness, the mounting bolts should be inspected before the [ift 1s used to assist
passangers Into the bus. IC’s Customer Service should be notified immediately if corroded
lift bolts are found on your unit.

ACTIO us E:

Advise the operators of the subject vehicle of the possible defects. If the operator detects
any of the above defacts, the operator should stop using these foatures and contact tha
proper authorities for repair.

Some unlts affected by this campalgn had the “L™ frack and/or lift Installed by someone
other than IC at tha factory; thus, the track and/or lift are not part of the original equipment
listed on the line-set ticket for a particular unit, To support this campaign, we ask that if you
know that either the “L” track (Sur-Loc only) and/or the lift on your units were not installed at
IC's manufacturing facilities, please provide our Compliance Department at 1-800-843-
5615 with the equipmant information. This will support our fleld crews in having the proper
materials o make repairs, even though IC did not install the equipment.

REPAIR PROCEDURE:
Specially trained crews under the control of [IC's Field Service Depariment are making the

repalrs for thig defect at no cost to you. They willl contact you to perform praventive
procedures on units without any damage and repair any damaged parts related to this
campalgn. To support scheduling a time to have a crew work on your units, please retum
the “AUTHORIZATION FOR RECALL SERVICE" card with the name and number of the
contact person. The contact information may be faxed to (501) 505-2433 to the attentlon of
Kathy Anders or emailed ty Kathy at kathy.anders@ic-corp.com. Units with the Sur-Loc
tracks will require approximately 10 hours of repair ime, while thoss without the Sur-Log
tracks will require approximately 2 {o 3 hours. This out of service time must be considered
when scheduilng the repalr. If you need 1o contact IC’s Fleld Service Depantment before
you are contacted, pleasa call 1-800-593-7886-prompt #2.

WHAT YOUR D R D
Your dealer has baenh advised of this defect and the repair being performed by the trained
field crews. You may request your dealer to contact IC's Sarvice Department for you.

|

If IC does not remedy this condition without chargs on the mutually agreed upon date, you
can obtain assistance by calling IC Corporaticn's Compllance Department at the toll free
number listad below. ‘You may also wish to submit a complaint to the Administrator of the
Natlonal Highway Traffic Safety Administration if you believe that |IC Corporation has failed
to remedy the defect without charge, or within a reasonable time, which is no longer than
60 days after yeu first tender to obtaln repalr. Submit your comptaints ta 400 Seventh



Street, 5.W., Washington, D.C. 20580, ar call the toll-fres Auto Safety Hotline at 1-888-
327-4236. ‘

If you have questlons concerning this notification, please contact our Compliance
Departrment at 1-800-843-5615. You may locate your nearest dealer by calling 1-800-993-
7886 or you may call our Compllance Department.

Woe apolagize for any inconvenience this campaign may have caused.

IMPORTANT
In the event you no longer own the vehicle described, please fill In the requested
information on the enclosed postage-prepakl card and mtum it fo us. This information will
allow us to notify the correct owner.
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IC Corporation has mailed to the affected customers the following nofice; Thisnotfed is sent
to you in accordance with the requirements of the National Traffic and Iq;btnrgahicia Safaty
Act IC Corporation has decided that a defect, which relates to motor vehicle safety, exists
in cartain American Transportation/1C Corporatlon CE, FE and RE modsl buses. Buses
involved with this campaxgn were built with a treated piywood floor. Chemicals in the
treated plywood floor react with the Sur-Loe (Kinedyne) “L™ wheelchair track and all makes
of wheelchair it mounting bolts at the floor when moisture is prevalent. This reaction
causes corrosion that may reduce the function of the track or the strength of the lift
mounting bolts. Thia coukl causs personal Injury and is considerad a aafety Issue.

The affected IC, CE, FE and RE model buses were bullt from August 12, 2002 through
August 18, 2004, The affacted features are options and not included on every bus built
during this time frame.

REASONS FOR THIS RECALL

The Sur-Loc "L™ track can become corroded which may reduce its ability to support the
securement of a wheelchair or a track mounted seat.

N
A
_______

' PICTURE OF USED TRACK BOLT and
PICTURE OF CORRODED TRACK CORRODED LIFT BOLT



We advised the customer of the following: In most casas, evidence of a white powder
forming along the adge of the track will wamn the operator that corresion is taking place. The
track picture above is an example of a comoded track that should not be used. I1C's
Customer Sarvice should be notified immediately when these conditiona axist. Also when
theze conditions exist, the use of the track to secure wheelchairs or seats should be
digcontinued until the unit is inapacted and repalrad.

The bolts that sacure ths lift 1o the floor of the bus can also be affected by corrosion when
used In conjunction with the treated plywood floor. Cemroslon damaga to thase bolts can
only be detected by removal and inspection. Ses above picture for example of comodad lift
bolt,

The track and bolts are not affected if the floor is kept dry. Therafore, if the bus is not prone
to water leaks, the windows are kept closed durng Inckement weather, and the floor is
cleanad without hosing the floor or using a wet mop, which Is not recommendsd, the
chance of corrosion is minimal. If the mounting at the lift at the floor shows any sign of
loosenass, the mounting bolts should be inspected before the lift is used to assist
passengers into the bus. |C's Customer Service should be notified immediately if comoded
lift bolts are found on your umt

REPAIR PROCEDURE!

Specially trained crews under the contral of IC's Flald Sarvice Departmeant are making the
repairs for this defect at no cost to the custorner. They will contact the customer to perform
prevantive proceduras on units without any damage and repair any damaged parts related
to this campaign. To support scheduling a time to have & créw work on your units, we have
asked the customer to retum the “AUTHORIZATION FOR REGALL SERVICE" card with
the name and number of the contact person. We also told the customer the contact .
infarmation may ba faxed to {501) 505-2433 to the attention of Kathy Anders or emailed to
Kathy at kathy.anders@ic-corp.com. Unlts with the Sur-Loc tracks will requlre
approximately 10 hours of repair time, while those without the Sur-Loc tracks will require
approximataly 2 to 3 hours. This out of service time must be considered when scheduling
the repalr. We told the customer if they need to contact IC's Field Service Dapartment
before they are contacted, to call 1-800-983-7686-prompt #2.

WHAT YOUR DEALER WiLL DO '

IC also told the customer that their dealer has been advised of this defect and the repair is
belng performead by the trained field crews. You may request your dealer to contaet IC's
Service Department for you.

TRATIVE/D RESP Tl P
All Inventory vehicles subject to this recall campalgn must be cormected prior to sale,
transfer, or delivery. If vehicles have been sold or transferred and you are in receipt of
Customer Notification Letters and/or Authorization for Recall Servica. cards for those
vehicles, the transfer location or the customer must be notified from your dealer location.



ADMINISTRATIVE/DISTRIBUTOR RESPONSIBILITY (EXPORT]
All inventary vehicles subject to this recall campaigh must be corrected prior 1o sals,

transfer, or delivery. If vehicles have been sold or transferred and you are in receipt of
Customer Notification Letters and Authoerization for Recall Service cards for those vehicles,
the transfer location or the custormer must be notified from your distributor location.

LESSOR RESPONSIBILITY:
Federal Regulations raquira that any vehicle legsor receiving thls racall notice must forwand
a copy of this notice to the lessee within ten days.

IC Corporation asks for your full cooperation and fellow-up 10 this important subject matter.
If you have any questlons or need further assistance, please contact tha Regional Service
Manager at your reglonal office.



