Customes Leller BExanngpsle

Volkswagen of America, Inc.

3600 Hun [In Road
Aty Hiip, LE S50006

Apri 2004

Subject: Safety Recall WX
1990 — 2002 Model Year Volkewagen Jetta Vehiciss Equippsd with Grulss Control

GhackRapisce Braka Light Switch
Dear Volkswagen Cwnar:
This notica |s sant ta you In sccondance with tha equiimants of the National TrafMe and Motor Vehicde Safely Adt.

Volkewapen has decided that a defect, which relates ta motor vehicla gafaty, sxsts in some 1089 — 2002 modal yaor
Valrwagen Jetta vehicles equippad with crulse cortrol. Our recondsa show that you are the owner of one of thesa vehicles.

What ks The Problem?

The affected vehlclea may have a brake Ight switch that may malfunction, causing the braka lighta to bacome inoperathve or
o coma on mnd stay on, &van thaigh tha vahicla Is parked. Fallurs to provide the propar signal whan braking could |ead to &
crash without waming.

What Wil Volkewsgen Da?
In order bo kKentify and cormact this condition, we will Inepect tha braka Eght switch an your vehida and replaca it If neceesary.

What Wa Would Lika You To Do

Pleass contact your authorized Volkewagen daaler and amange for an appointment so that tha brake Nght swhich on your
vehicla can ba checked, and if necessary, neplacad without dalay. Thin sarvica will taka ke thsn ona howr, and will ba fres
of charga.

Laass Vahlclas

Raimburssmant of Expansss
if you hewo alreardy incumad “out of pocket” mplarses relating & a brake light switch malfunction, the enciosed form expiaine
how to request reimbursement. Ye woukd be plaased to reviow your mgusat.

Sarvice Halp from U
i your authortzed Volkswagan dealer falls or ks unahio to remedy te defect free of charge within 8 reasonable ime, pleaes
call or write to: Volikewsagen of America, Inc
Custormer CARE Gonter fWX)
3488 Wasi Hamfin Road
Rochester Hids, M L8308
1-B00-B93-5208

If you stlif cannaot ohtain satiefaction, you may flle 3 complsint with: Adminisirator, National Highwary Traffic Safely
Administration, U.S. Depariment of Transportation, 400 Seventh Sireat. SW, Washington, DC 20580. Telsphone:
{B88) 327-4238.

We regrel any incanyeniencs this matier may cayss. Thank you for driving a Volkswagenl
Sincerely,

Maria Cotter

Preduct Compliance

Enclosure

Volkswapen of Amedos, NG



