SAFETY RECALL NOTICE m

SAFETY RECALL RVXX0401
MARCH 204
Derplm'lhmkanm:
This notice is sent to you in accordance with the requirements of the Nationa) Traffis and Motor Vehicle
Safety Act.

Volvo Trocks North America, Inc. has decided thet a defect that relates to motor vehicle safety exisia in
certain VHD mode] vehicles built between Aupgust 1, 2003, and November 25, 2003,

SAFETY DEFECT: The pinch boli that atiaches the stoering drag link to the steering pitman
arm may not have been sufficiently tightened.

POTENTIAL RISK: This condition could allow the pinch bolt to loosen and allow the drag link
an¢ pitmen arm to separate, resulting in imcontrollable steering and
potential for a vehicle crash.

PRECAUTION YOU Mmmmmmmmmmmmwm
CAN TAKE: repaired. - i .

REPAIR: At 1o charge 0 you regardless of your vehicle’s age or mileage, 2 Volvo
truck dealer will install & new pinch bolt and tginen to the required torque.

TIME REQUIRED The labor time required to repair your vehicle is aboot 30 minutes.
" FORTHE REPAIR:
WHAT YOUSHOULDP  Volvo Trocks North America, Inc. gepgs vou to immedimstely contact
DO: a Volvo truck dealer for a service sppointment to have your vehicle
repaired. Pexts are currently eveilable for shipment to the dealer scheduling
your scrvice appoimtment.

To locate the closest Volvo truck dealer you cem go on line to
yoorw, volvoimcks.us.com and select Dealer Locator.

PRE-NOTIFICATION  If you have previonsly paid for repairs to have the drag link pinch bolt
tightened or replaced you may be entitled to recovery of those expenses.
Submit a copy of all documentation supporting your cleim to Volvo Trucks
at the address identified in this notice in the section “Assistance™.
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NOTICE REGARDING

LEASED VEHICLES:

OWNER RECALL
RESPONSE CARD:

ASSISTANCE:

If you are a Lessor of vehicles subjact to this Notice, you have an
obligation under Federal Law to provide a copy of this Notice to all
Lassoes within 10 day of your receipt of this Notica. Further, you must
maintain a record, which identifies the Lessee(s) to whom you send a copy
of this letter, the date you send this letter, and the Vahicle Identification
Numbex(s) of the vehicle(s) that you have leased to that Lessee. For
purposes of this Notice, the term Lessor means: a person or entity that is
the owner, as reflected on the vehicle’s title, of any five or more leasad
vehicles (a3 defined in 49 CFR Section 577.4), as of the daie of :
notification by the manufacturer of the existence of a safety-relaied defect
or non-compliance with & Federal Motor Vehicle Sefety Standerd m one or
morm of the leased motor vehicles.

The enclosed “Owner Recall Response Card” identifies your vehicle.
Presentation of this card to any authorized full-service Volve truck dealer
will assist in the processing of your vehicle in the shortest time possible, If
you do not owm, have sold or have traded the vehicle identifisd, please let
s know by completing and sigring the postage-paid Card and rehurning it
to Volvo Trucks North America, Inc. 80 we can update our records.

If your vehicle has not been modified within 8 reasonable time after
delivering it to the dealer on the agreed-upon date, pleass contact:

Volvoe Trocks North America, Ine.
Recall Department

P.0O. Box 26115

Greensbore, NC 27402-6115

or call our toll-free mumber: 1-300-528-6586. You may also suhmit a
complaint to the Administrstor, Nations] Highway Safety Administration,
400 Seventh Strcet, S.W. Wﬂhnsmﬂcmmmmllthchﬂ-iwﬁm
Safety Hot Line at 1-888-327.4216.

Wewﬂwmmdm%mﬂmmmmmﬂmmmmfmm

Sincerely,

Volvo Trucks Nm'ﬂlﬁmmm, Ine.



