SAFETY RECALL NOTICE m

SAFETY RECALL RVXX0402
' MARCH 2084
Dear Vulvq Track Owner:

This motice is sent to you in accordance with the requirements of the Natfomal Traffic and Motor Vehicls
Volvo Trucks North America, Inc. has decided that & defect that relates to motor vehicle safety exists in
certein VN, and VHD, model vehicles built botwoen November 14, 2002, and Octobes 6, 2003,

SAFETY DEFECT: If u fuse in the engine pre-heater jumper wiritig hamneas opens, continuous
electrical power to the pre-heater may canse it 10 overheat,

POTENTIAL RISK: This overheating condition could remult in damage to the pre-heater and
other engine heat senwitive components near the pre=hesaier, and the ability
to re-start the engine could be compromised, creating the potential for

vehicie crash.
PRECAUTION YOU There are no precautions you can take other than having your vehicle
CAN TAKE: inspected and repaired where required.
* REPAIR: At no charge o you regardiess of your velticla’s age or mileage, 4 Vol

track dealer will inspect and where roquired, re-index the affected circuits
in the jumper wiring harness connector,

TIME REQUIRED The labor time required to repair your vehicle is about 45 minutes,

FOR THE REPAIR:

WHAT YOU SHOULD  Volvo Trucks North America, Inc. grees you to immediately contact

DO a Volvo truck dealer for a service appointment to have your vehicle
repaired. Parts are currenily aveilable for shipment to the dealer scheduling
your service Rppointment

To locate the closest Volvo truck dealer you can go om fine to
www.volvotrucks us.com and select Degler Locator,

PRE-NOTIFICATION  If you have previously paid for repairs to have the engine pre-heater wiring
harness circuits re-index in the connecior or progressive damage due this
fadlure you may be emtitied to recovery of those expenses.
Submit & copy of all documentation supporting your claim to Volvo Trucks
at the address identified in this notice in the section * Assistance”.

Voo Trucia N Amarics, Inc.
TE0C Mational Bervics Rd )

FOExIN118
Qrsenshar, WG 274028118



NOTICE REGARDING
LEASED VEHICLES;

OWNER RECALL
RESPONSE CARD:

ASSISTANCE:

If you are a Lessor of vehicles subject to this Notice, you have an
obligation unler Federal Law to provide a copy of this Notice to alt
Lessess within 10 days of your receipt of this Notice. Further, you must
muintsin a record, which idesntifies the Lagsee{s) to ‘whotn you send a copy
of this letier, the dade you send this letter, and the Vehicle Identification
Number(s) of the vehicle(s) that you have leased to that Lessee. For
purposea of this Notice, the term Lessor means: s person or entity that is
the owner, &8 reflected on the vehicle's title, of any five or more leased
vehicles (as defined in 49 CFR Sectlon 577.4), 28 of the date of
notification by the manufacturer of the existence of a safety-relaied defect
of non-compliance with a Federal Motor Vehicle Safety Stendard in one or
mors of the leased motor vehicles, .

The enclosed “Owmer Recall Rexponse Card™ identifies your vehicle.
Presentation of this card to any swthorized full-service Volvo truck dealer
will assist in the processing of your vehicle in the shortest time possible, If
you do not own, have sold or have traded the vehicle identified, please jet
ua know by completing and signing the postage-paid Card and retuming it
to Volvo Trucks Motth America, Inc. 50 we can update our records.

I your vehicle has not besn modified within a reasonable time after
delivering it to the dealer on the agreed-upon date, please contect:

Volvo Trocks North America, Inc.
Recall Dopartment

P.O. Box 26113

Greensboro, NC 27402-6115

ar ¢all our toll-free number: 1-800-528-6586. You may also submit a
complaint to the Administmator, National Highway Safety Administration,
400 Sevemth Strezt, S.W., Wasghington DC 20550 or call the toll-free Auto
Safety Hot Line at 1-888-327-4236.

We regret any inconvenience this recall may capse, buthupeynum]lsharammrm'nfm your
safety and zatisfaction with your vehicle,

Sincerely,

Volvo Tracks North America, Inc.



