Aprll 2004
Dear General Motors Customar:

Thig notice Is gent to you In accordance with the requirements of tha National Traffic and Motor
Vehicle Safety Act. Federal regulation requires that any vehicle lessor receiving this recall
notice must forward a copy of this notice to the lesses within ten days.

Reascn For This Recall: General Motors has declded that a defect, which relates to
motor vehlcla safaty, exista in certain 1997 model year Chevrolet Corvette vehlcles with
electronic column lock systems. When you tum your ignltion switch to "lock." the system
provents tuming of the steering system. Whan you etart your vehicle, it unlogks the steering
gystem. Your vehicle Is designed so that If the column falls to unlock when you start your car,
the fuel supply will be shut off if you try to move your vehicle, If voltage at the powertrain
control module is low or intarrupted, however, the fuel shut off may not occur and the vehicle
can be accelerated while the steering aystem is locked. If this cceurs, a crash could occur
without warning.

What WIill Be Done: Your GM dealar will disable the steering column lock by remaoving the
column lock plate. When you remove the ignition key, the transmission shifter will lock but the
steering column will not lack. This service will be performed for you at no charge.

Untll vour Corvette is repaired, you can easlly verlfy that the column is unlocked by turning the
steering wheel a full tum before shifting into gear. If you hear a ratchsting noise while turning
the wheel or experlence column lock after starting the englne, contact your dealer to arrange
for repair.

How Long WIIl The Repair Take? This service correction will teke spproximately 50
minutes. However, due to service scheduling requirements, your dealer may need your
vehicle for a longer period of time.

Contacting Your Dealer: To limit any possibie inconvenience, we recommeand that you
contact your GM dealer ag scon as passible to schedule an appointment for this repair. By
scheduling an appointmant, your dealer can ensure that the necesgary parts will ba available
on your scheduled appointment date. Should your dealer be unable to schedule a service date
within a reasonable tima, you should contact the appropriate CGustomer Assistance Center
between the hours of B:.00 AM and 11.00 PM, EST, Monday through Friday. They can be
reached at the number lIsted below:

Division Number Toxt Telephenas (TTY)
Chevrolet 1-800-B30-2438 1-800-833-2438
Puerto Rico — English 1-800-4896-9992
Puerta Rico — Espafiol 1-800-496-5993
Virgin Islands 1-800-495-0094

If, after contacting the appropriate Customer Assistance Centar, you are still
nat satisfied that we have done our best to remedy this condition without
charge and within a reasonable time, you may wish to write the Administrator,
Nationat Highway Trafflc Safety Administration, 400 Seventh Street, SW,
Washington, DC 20590 or call 1-888-327-4236,



Customer Reply Form: The enclosed customer reply form identifies your
vehicle. Presentation of this form to your dealer will assist In making the
necessary correction In the shortest possible time. If you no longer own this
vehicle, please let us know by completing the form and malllng [ back to us.

Customer Relmbursement: The enclosed form explains what raimhursa'ment
is available and how to request reimbursement if you have pald for repairs for
the recall condltfon,

Program Information Online: More information about this program {including
answers to frequently askad questions) |s avallable onllne at tha Owner Center
at My GMLInk. This free online service offers vehicle and ownership related
information and tools tailored to your speciflc vehlclse. To join, visit
www.mygmlink.com and enter your vehicle's 17-digit vehlcle l|dentification
number (VIN}, shown onh the enclosed c¢ustomer reply form, to get the most
parsanallzed information for your vehlgcle.

We are sorry to causse you this inconvenience; however, we have taken this

action in the Interest of your safety and contlnued satlsfaction with our
products.

Ganéral Mators Corporation

Enclosure
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