Webb Wheel is conducting Recall
04V-053 for Great Dane.

- Owner Notification is attached.



GREAT DANE

SERVICE BULLETIN

DATE: Fehruay 29, 2004
EERVICE BULLETIN K378

TO: All Bervice, Party aad Branch Maysgurs
Grent Dase Bramch and Dealars

FROM: Tm'm—cmmu-m Supervisor |

SUBJECT: Webh “Platinum Series™ Brake Drum Reeall
NHTEA Recall # $4E-202

This balletis ks io advise you that Webh Whaal Products, Inc, will be conducting a
NHTSA retall sa trailers bailt with “Platinnms Series™ brake druse per e
attached information. Grest Dane has provided Welk with castomer narme, -
addres snd trafler VIN informaation. 'Wisa the castomer pressnts  recalled trafier
and nofiflexiion o yeu, you should perform the lnapection ns directed and contset
Webb xt 1-890-533-3250 for paymeat sathoriesiion. If after your review ahould you
have any guestinns concerning tis mattar you may conteet Groat Dane Costoleer
Sexvice at 1-877-365-3493,



Dear Valued Castomer:

The National Highway Traffin Safety Adminiciration (NHTSA) has approved & voluniery recall of our
Pletinum drvms dwring the ttme period defined. 'We would appreciste your sasistances in implomenting
this rocall. Enlmdmﬁs'ﬁullomgdommh

o Recall Notice

= Vehicle Inspection Procedure

» Reimbursement for Inspecting

« Reimbarsement for Removing and Repiacing

Breke drum included in this recall ware produced between Jaary 2001 to Scptember 2002 of the
following pert nirmbers:
« 605288

- 805458

606728

608648

60R75B

G08F3B

G0895B

Plunduukymvﬂi:luurimmm affected drams. If yoo have drms in the soapect date
range, please follow the instroctions in the enclosed Vehicle Inspection Prooeduze. In the ovent oo
MMmmmmmMﬁﬂmﬂummM .

mnﬂymdhmghyufmFthwmmTth“mmmwlm
macall of oy Platinon Series Brake Dea, I you hevs agy qusttions or need additional information,
phumﬂwntl-ﬂoﬂ-ﬁsﬂ-szss.

Eillﬂﬂf.

Kent Finkbiner
Dnmnme;meEMSahs

. . -
phovs: J84-FI0-0888 » fax 2E-TAS-KIdd » www.mebbwhesl.com



e Al TR R Ed RS

SAFETY RECALL NOTICE TO VEHICLE OWNERS
JANUAKY 1004

This notice i sent o you in sccordance with fhe requinsments of the Nukional Traffic md Mator Vehicls Sy
At '

Rassoas for this recall
w&mmmumm-mmmmmmmmh
its' "Fintinon Sares” brakte druoet. This decision was based on a higher than expeotad waryminy

The cunsoyuence of thiv con cooms:
I Hmm&‘tluhuhgntﬁurﬂh.ghﬂmﬂbw
5. Reduoction or sotaplels ioas of beaking on that wheel end,
b. Loss of brake drom pleces remulting in firther demage.
12 Excemive rmont of the hweking sorfisos ososing cumn rolkover resalting in the lom of
braking ou fhat whesl end.

"Pladinuw Berina™ braks drom cxst daie eodes covered in tire recalk
Cost date ondes fiom 017-01 io 273-02 (Jalisn style duis) e coveend in s recall. Raference
Flgures 1 & 2 for oast dats locetion,

phohe: 256-TID-0040 « fux 288-759-8240 - warw.wehbwhes|.com



A A TG G, Wha.. SOOI B DI, T = il et ok

‘Wit you shoald dao:

You should inspect your vehicles and inventory for "Platioom Series” brake drams with sespeot
cast date ondes a3 doacribed shove. Drmps fonnd with cart duss oodes eovered in this recall should
be retemad 0 Webb inemedintaly on a Resen Coods Ocder. For neturn inetrostions culk:

‘Clristy Rusk
(256) 739-5560 - Office
(256) T715-T540 - Direct
{800} 6333256 - Toll Free
suakSrobbwhoel.com

What we will do:

1. 'Wabb Whael will supply imapection instroctions {Seo mspection proosdire).

1 Webb Whed will pey fix inspactiom of the vexicle. We will pay .15 hour, &t your shop
raie, por drom for tee

3 WﬁbMﬂwﬁrﬂnmnfﬂn'Hmwmvhwﬂlmﬂ
hours, ut your shop e, par doon for removal. Thie inchudes removal of the dise wheel(s),

4, Webh Wheel will pey for reinstallation of the: "Platioom Series™ dnmes if (hey sre
appeptable for forther tme, or the ingtaliastion of new replacesent dromns, We will pay 25
hours, at your shop mete, par dram for installation. This incindes all maintessace required
to veinstall the boske drom end dsc wheelis).

5. Whare vehicies have "Plativmm Seriea” droms that ane not scceptable Tor s, we will
Py & ana time allowimen of $105.00 (froight allowanee: incleded) par boake dnoy for the
purchase of a replacament boake drmm. _

ﬁenmmmmﬂﬁhmmuﬂummﬂwﬂhmm '
Sinoardly,
She.c mef

Jolm. C. Hall
VI, Engmeming

phona: TE-TA-SM0 + Tax: 258-TIR-B240 +» warw.wobbwihesl.com
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The following procedure should be used to Mvﬂnﬂh&ﬁﬂm@pﬂm&w
Serjes” byaks droma:

STEF 1. Check Vehicle.
Chock the vehicle to verify that it has (1) or mere "Flatioum Series” brake drums
innallad Locete and record the vehicle VIN nomber (sce sttached formi(s) mnd photo).
If the vehicle doea not have any "Platirmmm Series” breke drums on it, the vehiele can be
returned to servics after placing a blue dot (sticker) on the VIN namaber plats.

STEP X Chack cast date code.
If the vehicle contaims (1) or more "Platinem Serles® hake droms, check the cant date
code on each drum to dotermine if it is one of the cast date codes covanad in fhis recall.

“Plativum Serien™ brake drnm oot date eodss covered in this recall:
Cast dats cades from 017-01 t0 273-02 (Tolinn style date) are oovered in this rocall. Reforence
1&2

R

Tf the "Platimum Series™ brake drumn is not one of the cast date codes covered in thia
recall, then the vehicle can be returnad to maﬂ:plmng:hln:dnt(lud:ﬂ'}m
the VIN momber plate.

If the "Flatimm Series” hnkednm:i:nnenfthunﬂtd#mdummﬂmthurmﬂ,
then STEF 3.

phona: 188-T30-8680 « fax: 258~-738-5348 » www.wabbwhesl.com
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STEP 3. If the vehicle conteina (1) or more "Platioum Serlaa™ braks drims, remove and check
each drom as folloon:

Clesn and inapect each "Platinum Series” brake dnan , To be suitable for fusther
secvice, the brake drur shonld pase the following checks.

a. The brake murfece should bs free of excoasive heat checks {mediom & heavy

heat checks) (sec page 3).
b. The brake surfaces should be free of cracks (mea page 3).

If the brake drum{a) is (are) free of exoessive heat checks or arackn, the vehicle san
be returned o servioe after placing e bloe dot {sticker) on the VIN number plate.

If any of the above conditions ae not met, the brake dmm should be raplaced
befiyre retuming the vehicle to service after placing a blue dot (sticker) on the VIN
mumber plate, Failure to replace tha hrake dnam will result in en unrelishle hraking
system. Do not turn or resucface the braking murface. Adhers to all proper
maintenance practices and procedures during the inspection.

Wnbib AN, Sevrtfociy [ < 2% D vdkntal triva, SV B0 imd, Alibdime 15085 -



BRAKE SURFACE CONDITION

Page 3

SOLUTEIN

Deot net Inpair brake

performanee. Return brake
drum to serviee.







REIMBURSEMENT FOR INSPECTING "PLATINUM SERIES"
BRAKE DRUMS ON VEHICLES

To obtain & retmirtrsement for checking non-defactive druma on vehiclos, contact Christy Rugk
Amy Willismaon at 1-800-633-32%6 or fix to 256-730-6246 for eny questions regarding this

pokicy. -

1. MAKE OF VEHICLE YEAR

2 VEHICLE VIN #

3. MILEAGE

4. PART NUMBER OF "PLATINUM SERIES" BRAKE DRUM

3. CAST DATE CODES

6. VEHICLE DWNER'S NAME

7. REPAIR LOCATION OR DEALER NAME

8, PHONE NUMEER./FAX NUMBER

To damansirate the work has been completed, the shove infhrmation nwst be reuenad to Webb
along wiih the documentstion of the work order, Webb will reimburse you for up to .65 hourn
maxirmon labor per drom at your corvent shop lebor rates, This inclndes all the mesinanancs
reqnired to ramove the disc whoal(s) and the brake drom, inspect the boake dram, and reingtall
the brake drums and disc wheel(s) using proper mainienance proceduros.

.phonn: 288-TA0-B848 » fax: 258-TID-8244 * www.vebbwheel.uom



Pago6
IT FOR REMOVING AND REPLACING "PLATINUM EERIES"
BRAKE DRUMS ON VEHICLES -

To obtiin » reimixesement for ramoving s replacing dioms on vehioles, contact Christy Busk or Amy
Wiltixmsop st 1-B00-633-3256 ar Dex to 255-T30-6146 fro sy cuisetioms regendimy this poicy.

1.

s

MAKE OF VEHICLE ) ' YEAR

VEHICLE VIN #

MILEAGE

PART NUMBER OF "PLATINUM SERIES" HRAKE DRUM

CAST DATE CODES

VEHICLE OWNER'S NAME

REPAIR LOCATION OR DEALER NAME

PHONE NUMBER / FAX NUMBER.

BEETURN AUTHORIZATION NUMBER.
Wﬂhbﬂﬂlmnmnmmhmmmhuhﬁm Plllmnnﬂmu hlhdrmnlbdng

replaced.

The owner or dealer shonld replace the "Platinym Series™ trwlos drurss perthe Viehicls Inspection
Prooadifie datsd 1/7/04 mifl faramn them to Wobb within 60 days freight collact by Cvernits;

To demanstrate the wotk has been completad, the "Platimem Seriew™ brakw drum(s) must ba
retumead to Webb and the sbove information mmst be retumed to Webb along with the
dooumentation of tha work order. Webl will retmburse you for up 0 .65 howrs maxinnn
labor par drom at your cutrent shop labor rates. Thie includes pll the mnintenanoe required to
Temogve the disc wheel(s) and the brake drom, inspect the breke dram, and rematal the brake
drum and disc wheel(s) using proper maintence procodures. A ane tines allowanos of $105.00

 (freight allowsnce inchuded) per beake dram will be reimbursed for the purchass of n replacamant

brake drumn,

phone: 155.TH-E801 = fpx: JE-TI5-8R40 * www.wabbwhael.com



