LIBERTY =8 ......

Dear Liberty Bus Spirit Owner :

4/2f2004

This notice iz sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

REASON FOR THIS RECALL

Liberty Bus has determined that a defect which relates to motor vehicle safety exists in certain 2003 year
model vehicles equipped with Rosco Mini Hawkeye Mirrors, These vehicles have the potential to have
a warning decel fall off of the bulkhead of the bus.

Liberty Bus has determined that a defect which relates to motor vehicle safety exists in certain 2003 year
model vehicles equipped with track seating. A renr door check and door handle that will not meet
FMVSS 217,

Liberty Bus haa dstermined that a defect which relates to motor vehicle safety exists in certain 2003 year
model vehicles equipped with track seating  These vehicles have washers that will not allow a seat to
meet the requirements of FMVYSS 222,

WHAT WE WILL DO

. Liborty Bus will provide new decals with mounting plate, The plate ig to ba installed onto the front
bulkhead of each bus.

Liberty Bus provide a hezel that is to be installed around the emergency door handle. A rear door check
that will keep the rear door at an opening of 90 degrees has not been found but research continues into
this problem

Liberty Bus will provide new washers that are to be installed on to each bolt on the seat Ieg. There are
three bolts on each seat that will have to be replaced. The proper washer will need 1o be installed on
sach bolt on ench scat

WHAT YOU SHOULD DO

The plate is includsd with this letter as well as the fasteners required to fix it. Instructions are also
included The labor tite necessary to perform this service ¢orrection iz approximately 10 minutes.

The bezel and fasteners are included with this letter, Instructions are also inchuded The lahor time
necessary to perform this sexrvice correction is approximately 15 minutes.

The washers required for this repair are included with this letter. Instructions are also included The
labor time necessary to perform this service correction is approximately 1 hour
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Your Liberty Bus dealer is best equipped to obtain parts and provide service to enstge that your vehicls
is corrected as promptly az possible. If, however, you take your vehicle to your dealer on the agreed
service date, and they do not remedy this condition on that dete or within three (3) daya, we recommend
you contact the Liberty Bus customer service by calling 419-227-6554

Afier contacting your dasaler and the 419-227-6554, if you sre still not able to have the safety defect
remedied without charge and within & reagonahle times, you may wish to write the Administer, National
Highway Traffic Safety Administration, 400 Seventh Street, SW, Washington, DC 20550 or cafl 1-888-
DASH-2-DOT {1-888-327-4236). (Washington DL remidents use 1-202-366-0123).

The enclosed owner reply card identifies your vehicle. Presentation of this card to your dealer will assist
in making the necessary correction in tho shortest possible time, If you have sold or traded your vehicle,
please let us know by completing the postage paid reply card and retoming it to us.

We are sorry to cause this inconvenience; however, we have {aken this action in the inferzst of your
gafety and continyad satiafaction with our products.
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