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Dear General Motors Custamer:

This notlce is sent to you in accordance with the requirements of the Natlonal
Traffic and Motor Vehicle Safety Act. Federal regulation requlres. that any
vehicle lassor receiving this recall notice must forward a copy of this notlce to
the lessas within tan days. '

Reason For This Recall: General Motors has declded that a defect, which
relates to motor vehicle safety, exists in certein 2002 and 2003 model year
Chevrolat TrailBlazer and TrallBlazer EXT, GMC Envoy and Envoy XL, and
Qldsmobile Bravada vehicles. Under certaln conditlons, water may sesp into
the windshleld wipar module, If this were to happen, it could result in
windshisld wipers that will not turn on, cease operatlon while driving, fall to
turn off, turn on by themselves, andfor contlnuous windshield washer pump
operation. Improper operation of the windshlald wiper system In a severs
weather situation could reduce the driver's visibllity, resulting in a possible
vehicle crash without prior warning.

What Will Be Done: Your GM dealer wlll Inspact and seal the windshleld wiper
metor. In some cases, the windshiaeld wipser module may require replacemant.
This service wlll ba performed for you at no charge.

How Long WIll The Repalr Take? This Inspection will take approximatsly
15 minutes. If the motor raquires sealing or raplacement, an additlonal 15
mlinutes will be required. However, dus to service scheduling requirements,
your dealer may nesed your vehlicle for a longer period of time.

Contacting Your Dealer: To limlt any posslble Inconvenlencs, we recommend that
you contact your dealer as soon as posslble to schedule an appeintment for
this repalr. By scheduling an appolntment, your dealer can ensure that the
necessary parts will be available on your scheduled apppintment date. Should
your dealer be unahble to schedule a sarvica date within a reasanable tima, you
should contact the appropriate Customer Asgsistance Center at the listed
number below. Tha hours of oparation are 8:00 AM - 11:00PM, EST, Monday
through Friday.

Divislon Number Text Talephones (TTY)
Chevrolat 1-800-530-2438 1-800-833-2438
GMC 1-8686-998-9483 1-800-462-8E83
Oidsmoblle 1-800-630-6537 1-800-833-6537

Puerte Rico — English 1-800-496-8942
Puerto Rico — Espaiiol 1-800-456-8883
Virgin islands 1-800-498-9994

If, after contacting the apprnpriaia Customer Assistance Centar, you are still
not satlsfled thet we heve done our best to remedy this condition without
charge and within a reasonable tima, you may wish to wrlte the Administrator,
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National Highway Trafflc Safety Administration, 400 Sevanth Strest, SW,
Washington, DC 20590 or call 1-888-327-42386,

Customer Reply Form: The encliossd customer reply form identlfles your
vehlcle. Preasentatlan of this form to your dealer will assist in making the
necessary correction in the shortest possible time. If you no longer own thls
vehicle, please lat us know by completing the form and malling it Back to us.

Customer Relmbursemant: The enclosed form explalng what reimbursement
is avallable and how to request relmbursemant lf ycu have peid for repairs for
the recall conditlon.

Courtasy Transportation: If your vahlcle is within the New Vahicle Limited
Warranty your dealar may provide you with shuttle service or some other form
of courtasy transportation whils your vehlcla is at the dealership for this repair.
Fleagse refar to your Owner's Manual and your dealar for details on Courtasy
Transportation.

Program Information Online: More Infermation about this program (Including
answers to fraquently asked questions) is available cnline at the Owner Center
at My GMLink. This free online service offers vehilcle and ownership related
Informatlon and toola tallored to your specific wvehlcle. To |ein, visgit
www.mygmlink.cam, and enter your vehicle's 17-character vehicle identification
number (ViN) shewn on the enclosad customer reply form to get the most
persanalized information for your vehicle.

We ara sorry to cause you thls Inconvenlence; however, we have taken thls
action In the Interest of your safely and contlnued satisfaction with our
products.

General Motors Corporation
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