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Dear Ganaral Motors Customsr:

This notica is sent ta you in accordanca with the raguiramenta of the Natlonal
Traffic and Motor Vehicle Safety Act, Fedaral regulation reguires that any
vehicle lessor receiving this recall noctlce muet forward a copy of this notlce to
the leases within ten days.

Genaral Motors has declded that a defect, which relates to moter vehicle
safely, exists in certain 1988 through 2001 modal year Chavrolet Cavaller and
Pontlac Sunflre vehicles, and 1988 model year Buick Skylark, Oldsmabile
Achliava, and Pontlac Grand Am vehlcles. If the engine falls to start and the
driver holds the key In tha "starit” posltlon for an extanded perlod, high currant
flows through the ignition switch, and somstimes produces enough heat to mslt
Intarnal awlitch paris. |[f the sawitch Is damaged, a flre could cccur in the
stearing column, evan with the angine off and the key removed. The fire could
spragd to the Interior of the car, which couwld injure occupants of the car or
cause damage to ad]olning structures.

The purpose of this letier is tc explain this product safety recall, what GM is
dalng to correet It, and what you can do Immediately to reduce the petentlal for
a flra and 1ts consaquencas. Customars who have experlencaed this problem
usually report that they recently had problems starting thelr cars. Whlle most
of the fires cccurred within minutes of an unsuccessful attempt to start the car,
athers occurred after the car had been unattended for a longer tima. If you are
axperlancing problams starting your car, have it repaired promptly and do naot
leave the car In a bullding.

Please know that we underatand the concern this may cause and the need to
correct it as guickly as we can. Until we are able to Install & relay kit In your
car that wlll prevent high current from flowing through the ignitlon switch, there
ara two very important precautions you can take to raduce the potential far a
fire:

+» Do not hold the key In the "start" posltion if the startier does nat immeadiately
begin cranking the enginea. A low battary charge and other starting system
problems can create a situation where the driver turns the key to the "start"
position and nothing happens other than a ciicking sound. If that happeans,
turn the key back to "off" Immediately. Holding the key in "start” longer will
not help to start the car, but can cause damage to the Ignitlon switch that
can evantually lead to a fire,

» |f you encounter difficulty starting your car, have it repaired promptly to
minielze the potential for damage to the ignition switch. The Ignltlan switch
in your vehicle may become damaged and the damage could lead to a fire if
you: '

(1) have a falling battery and do not replacs it promptly and
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{2) axperience "click" with no start three or more times and
{(3) Jump-start the car thrae or more times

What GM I8 Deing: Your GM dealer wlll {1} Install a ralay kit that will prevent
high current from flowing through the ignltion switch and {2} check that your car
wlll start with a properly charged battery and, If necassary, raplace the ignitlan
ewitch. These services will be performed for yoeu at no charge. Baltery
replacement and other normal malntenance, however, are not covered by this
recall.

Contacting Your Daealer: To limit any possible In¢conveniencs, we recommend
that you contact your GM dealer as soon as possible to schedule an
gppointment for this repeir. By schedullng an appolntment, your dealar can
ansure that the necessary parts will be available on your schedule appointment
date, Bhould your dealer be unable to echedule a service date within a
reasonable time, you should contact the appropriate Customer Assistance
Ceanter at the listed number below:

Division Number Taxt Talephanas {TTY)
Buick 1-866-808-8080 1-800-832-84256
Chevrolat 1-800-630-2438 1-800-833-2438
Pontiac 1-800-820-7668 1-800-833-7666
Qldsmoblla 1-B00-630-6537 1-800-833-8537

Puerto Rice — English 1-800-406-6892
Puerto Rlca — Espafiol 1-800-486-0893
Virgin |slands 1-800-496-94994

if, after contacting the approprlate Customer Aselstance Cantar, you are stlll
not satlafied that we have done our best to remedy thls condltlon without
charge and within a reasonable time, you may wish to write the Administrator,
National Highway Traffic Safaty Administration, 400 Seventh Straet, SW,
Washington, DC 20580 or call 1-888-327-4238.

How Long WIll The Repalr Take? This service correction will take
approximately 1 to 1-1/2 hours. However, due to service schaduling
requiremants, your dealer may naed your vehicla for a loanger parlod of time.

Customer Relmbursament: The enclosed ferm explains what reimbursemant is
available and how to request relmbursement if yocu have paid for repairs for the
recall condiilon.

Customer Repiy Card: The attached customer reply card ldentifies your
vehicle. Presentatlon of this card to your dealer wlll assist in making the
necessary correctlon In the shortest poesible time. If you na longer own this
vehicle, please let us know by completing the attached and malling it in tha
pustaga paid envelope.

Racal! Information Online: More infaormation about this recall {inciuding
answara to frequently asked questions) Is aveilable online at the Owner Center
at My GMLink. Thils free online service offers vehlcls and ownership-related
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Infermatlon and tools taillored to your speclfic vehlcle. Te Joln, vislt
www.mygmlink.com and enter your car's VYehicle ldentiflcatlon Number {VIN),
shown on the attached card, to get the most personslized infarmation for your
vahicle.

Weo are sorry to cause you thla Inconvenlence; however, we have taken this
action in the interest aof your safety and continued satisfactlon with our
products.

Ganeral Motors Corporation

Enclosure



