February 2004 Bulletin No.: 04002

04002-5

March 2004
Dear General Motora Customer:

This notice is sent to you in accordance with the requirements of the National
Trafflc and Motor Vehicle Safety Act. Federal regulation requires that any
vehicle lessor receiving this recall notice must forward a copy of this notice to
the lessss within ten days.

General Motors has decided that a defect, which relatas to motor vehicle
safoty, exists in certaln 1898 through 2001 modal year Chevrolet Cavalior and
Pontlac Sunfire vehicles, and 1998 model year Buick Skylark, Oldsmobile
Achleva, and Pontiac Grand Am vehicles. If the engine falls to start and the
driver holds the key in the "start" posltlon for an extended pariod, high current
flows through thse Ignition switch, and somatimes produces enough heat to meit
Internal switch parts. |If the switch i& damaged, a fire could occur In the
stearing column, even with the engine off and the key removed. The fire could
spread to the interior of the car, which could injure occupants of the car or
cause damage to adjoining structures.

The purpose of this letter |15 to explain this preduct safety recall, what GM Is
doing to correct It, and what you can do Iimmadlately to reduce the potantial for
a fire and its consequences. Customers who have experienced this problem
usually report that they recently had problems starting thelr cars. Whlle most
of the flres occurred within minutes of an unsuccesasful attempt to start the car,
others occurred after the car had been unattended for a longer time. If you are
experiancing problems starting your car, have it repalred promptly and do not
leave the car in a building. '

Piease know that we understand the concern this may cause and the need to
correct it as quickly as we can. Until we are akle to install a refay kit in your
car that wlll pravant high current from flowing through the ignitlon switch, thera
are two very Important precautlons you can take to reduce the potential for a
fire:

« Do not hold the key In tha "start® positien If the starter does not Immediately
begin granking the engine. A low battery charge and other starting system
problems can create a sltuation where the driver turns the key to the "start"
position and nothing happens other than a clicking sound. If that happens,
turn the key back to "off" immediately. Holding the key In "start” longer willl
not help to start the car, but ¢an cause damage to the ignitlon switch that
can eventually lead to a flre.

+ |If you encounter difficulty starting your car, have It repaired promptly to
minimize the potential for damage to the ignition switch. The Ignitlon awitch
in your vehicle may become damaged and the damage could lead to a fire if
you:

(1) have a falling battary and do not replace It promptly and
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(2) experlence "click" with no start three or more times and
(3) jump-start the car thraee or more timea

What GM Is Doing: Your GM dealer will {1) Install a relay kit that will prevent
high current from flowing through the ignition switch and (2) check that your car
will start with a properly charged battery and, if necessary, replace the ignltion
gwitch. These services wlll be performed for you at no charge. Battery
replacement and other normal malntenance, however, are not covaraed by this
recall.

Contacting Your Dealer: To limlt any posslble inconvaniance, we recommend
that you contact your GM dealer as socon as possible to schedule an
appaintment for this repair. By scheduling an appolniment, your dealer can
ensure that the necessary parts wlll be avallable on your schedule appolntment
date. Should your dealer be unable to schedule a service date within a
reasonable timse, you should contact the appropriate Customer Assistance
Center at the listed number below:

Divislon Number Taxt Talaphonas (TTY)
Buick 1-866-608-8080 1-800-832-B425
Chevrolet 1-800-630-2438 1-800-833-2438
Ponliac 1-800-620-7668 1-800-833-7 660
Oldemobile 1-800-630-68537 1-800-833-6537

Puerto Rico — English 1-800-496-9592
Puerio Rice — Espafic] 1-300-496-9993
Virgin Islands 1-800-408-9994

If, after contacting the appropriate Customer Assistance Center, you are stlll
not satisfled thet we have done our best to remady this condltion without
charge and within a reascnable time, you may wish to write the Administrator,
National Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 20590 or call 1-888-327-4236.

How Long WIll The Repalr Take? This service correction will take
approximately 1 to 1-1/2 hours. Howsver, due to service scheduling
requirements, your dealer may need your vehlcle for a lenger period of time.

Customer Reimbursement: The enclosed form explains what reimbursement is
avallable and how to request reimbursemeant if you have paid for repairs for the
recall condltion.

Customer Reply Card: The attached customer reply card identifies your
vehicle. Prasentation of this card to your dealer wlll asslst in making the
nacessary correctlon In the shortast possible time. If you no longer own this
vehicle, please let us know. by completing the attached and mailing it in the
pastage paid envelope.

Recall Information Onllne: More Information about this recall {including
answera to frequently asked questions) |s avallable online at the Ownar Centar
at My GMLInk. This free online service offers vehicle and ownership-related
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Informatlon and toals tallered to your speciflc vehicle. To joln, visit
www.mygmlink.com and enter your car's Vehicle Identification Number {VIN},
shown on the attached card, to get the moat parsonallzed information for your
vehlcle,

We are sorry to cause you this Inconvenlence; however, we have taken this
action In the interest of your safety and continued satisfactlon with our
products.

Ganeral Motors Corporatlon

Enclosure



