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Daar 2004, Foretravel Owner:

This Notice is sant to you In accordance with the requirementa of the National
Traffic and Motor Vehicla Safety Act.

 Reason for this Recall: Foretravel, Inc. has deckded that a defect, which relates o
" mptor vehicks safaty, axisis in the windshiald wipar systam on a small numbar of the
2004, Foratravel Linicoach Saries motorhomes, Theas vahicles have tha potential for
tha windshiald wiper motor crank arm apindla wekd to break, which under cariain
circumstances, could reeult in the windshield wipars not functioning properly, causing
- loss of vislon without waming. Losa of driver's vision could rasult in 2 eraeh,

- \What Foretrayel Will Do:; Your Authorized Foretravel deaker wik make the propar
tarrection %o your motorhome windshiskd wiper systam. Cnly Authorized Foretravel
Service Facilities have the necessary paris, tools, equipment, and training macessary for
this cormrection. This correction will be made at no cost to you.

Yhat You Should Do; Contact your Authorized Forstraved dealar as soon as possible to
arrange a servica date for this cormaction. I your coach requires Inspection only, the '
isbor ime will ba about one (1) hour, i a complete comection ia neadad tha tims raquired
to perform the comactien will be approximatsly elght {8) hours. Howeaver, additiorsal time .
may be necassary, dapanding on how the dealar appeintmants am schaduled and
procassad. When schaduiing your appolntment for this comection of the wiper system
defoct, plasse make the sarvice departmeant aware of additional servica itams or repair
work, and armangs to have mora time schaduled for thesa addltions.

Your Authorized Foretravel Service Dealer la best aquipped to provide this service and
to insure that this recall is ackiressad as promply as possible. I however you take your
vahicle to an Authorized Foretravel Sarvice Facllity as scheduled, on the agraed sefvice
date, and they do not remedy this condilon on that date or within three (3) days, we
racommend you contact Foretravel Customer Assistance by calling 1-800-855-6228;
Ext 254,

If you have slready experenced the problem deacribad above and have paid to have It
ropalrad, you may 2end your original receipts and/or other adequate proof of paymeant to
the following address for relmbursement: Foretraval, Ine. Customer Aesistance
Depariment, 1221 N Stallings Drive, Nacogdoches, Texas 75984 Attention: Manager.

If after contacting your Authorized Foretravel Service Dealer and Foretravel Inc.
Cusfomer Assistanca, you are stEl not able to have tha safety defect remedied without
charga within a reasonable time, you may wish to write the Adminlstrator, National
Highway Traffic Safety Administration, 400 Saventh Street SW, Washlnghon 0.C. EDEQD
or call 1-888-DASH-2-DOT {1-888-327-4238). :

If you lease your vahicls, Federal Regulation requires that any vehicle lessor racelving
this recall notice must forward-a copy of this notice to the lessee within ten days.
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We strongly urge you to hava this matter cormectad as quickly as possible.

Ag always we value vour ownership, and we ragret any incorvenisnce that this may
cause you, Wae have teken this action in the Interest of your safety ahd continued
satlefaction with your Foretrasal Undcaach motorhome.  f you sold or tradad your
Foretravel, plaase lat us know by e-mall at warmanty, directopd@iforetraval com ar by
' carng 1-B00-955-8226; Ext. 254, If you have any questions please do not hesitate to
call. :

Sincaraly,

Director of Warranty and Customar Asslistancs “Foratrawel, e



