IMPORTANT RECALL NOTICE

[RECALL 133: BALL JOINT SEMS NLUT
SAMPLE OWNER NOTIFICATION LETTER
UNITED STATES]

February 2004

Dear Velvo Customer:

This notice is sent 10 you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Tke reason for shis campaign:

Volvo has decided that a defect related to motor vehicle safety exists in certain model year
2004 560, V70 and SR80 Volvo cars. The not securing the front control anm to the spindle
may lose its initial sxial tengion, This defect may cause the stecring wheel to go out of
alignment, puteatially leading to front end suspension noise. Under certain driving
conditions, the vehicle may become less responsive and the driver may experience
stecring wheel play. If this oceurs, it is possible that the control arm and spindle could separate,
which could result in & orash.

The comective action will be to secure a modified mit to the spindie with increased torque.

What yon need to do:

Please oall your suthorized Volvo reisiler a5 soon 33 possible 1o achedule an appointment.
This procedure will be sompleted 8t no cost and will take approximately 20 minutes. Due
to service scheduling, your Volvo tetailer may require your vehicle for a longer period of
time.

If you previously psid to have this comective action performed, Volve will honor your
receipt with a refund. Plesse contact your Volvo retailer for details.



FPlease contaet:

If you have any questions, please contact your Volvo retailer. If your retailer is unable to
angwer your questions, please contact Volvo Customer Cara at 7 Volvo Drive Rockleigh,
New Jersey 07647 or phone 1-800-458-1552, Mondey through Friday, 8:30 AM. to 7:00
P.M. Eastern Time. You may also e-mail us at customercare@volvocars.com.

We have ndvised the National Highway Traffic Bafety Administration (NHTSA) that we
are conducting this recall. If you are unable to have this procedure performed without
charge and within a reasonsble period of time, you may cantact the NHT SA Auto Safety
Hatling at 1-888-327-4236, The address is 400 Seventh Street SW, Washington, DC
20590.

Federn] law requires that any vehicle lessor receiving this recall notice must forward a
eapy of this notice {0 the lnssoe within ten days, Leseor means a person or entity that is
the owner, as reflectad on the vehicle title, of any five or maore leased vehicles.

Your safefy and continued satisfaction with your Volvo and the Volvo crpmnization are
very important to us. Wa apologize for any inconvenience this may cause and we
appreciate yoar cooperation in amanging to heve this important service completed es
quickly as possible,

sincerely,

Bunice Stern
Maunager, Customer Care

Please note; According to Insurance Institute for Highway Safety President Brian
O'Neill, “Tt is yery important thet cwners of vehicles in which safety-related problems
have been identified take thoae vehiclea back to dealerships as soon as they receive notice
of a recall or service campaign. Such notices should not be ignored or taken lightly,
There is just nc reason to drive around in a vehicle with a safety-releted defect.”



