Racall Campaign No. 04V-0R6, Crimp Gonnactlon and Quick-Dizsoonnect Coupling

Fabruary 2004

Daar BMW Ouner;

Thiz natica ie sent to you in accordance with tha equiremants of tha National Treffic and Motor
Vehizle Safety Act.

BAW AG has daclded that a defect that relates to motor vehlala aafety exdss in certalin 2000 -
2004 BMW R & K Model motorcyoles.  Our racords Indicets thet you ame the owner of a
poiantislly affeciad vehicle,

The potsntisl defect Involves crimp-types hoee clamps slonp the fuel fine, In coriain cesss,
ingufficiant forea hes boan applisd to the erimp. Ag a result, 8 emall ek could develop. IF a laak
deyvalops, It Is more common during a cold start of the matorcycle.

You may centnue to ride your motorcycis; however, do not leave thiz problom
unattendacl

1. CONTACT YOUR AUTHORIZED BMW RETAILER III“EMT'EL? TO HAVE THE
NECESBSARY REPAIR PERFORMED AS SOON AS POBSIBLE.

2 K yvou are in any way concarnad with your abilily v safely apemate the
ﬁ-llqlnreyaln. plsaze contact your BMW retalier to arrange for pickup and rapsir of
Mmotoreyols,

- ¥ vou datact a fuel Isalk, your motorcycle may ba sxperiencing this problem. If

' this occurs while operating the motorcycie, you shoirld pull over carsfully to a
safe jocation sawmy from traffic snd mmediataly ocontsct BMW Roadalde
Assistance at 1-000-332-4269 1o hawe the motoroyuls brought fo the nedrset
Aythorixad BMW retaller. 1f you detact a laak priar ta riding, please contact your
BMW retaller to arrangs for plokup and repalr of the motoreycie,

4. if you ars ot tha anly ridar of this motoreycla, plaase advize all other riders of
this Important informatfon.

DEBCRIPTION OF REPAIR

The repair will cansist of inspecting, and if necessary adlusting, all erimp-typa hose clamps.
Additionally, all fusf Iine quick-tiacomeet cauplings wil? be Inapactad. if a lsak ks detectad, the
aukck-discarmact a-ring wil ba replacad, If damaged, the quick-disconnect coupling wi¥l be
replaced,

Thia repair may take up to 2% howrs depending upon speoific moda configuratan,

Thie mpair wil ba parformad me?nur.ﬂuw B retaler, Additdonal tima
maw ba reguirad depanding on the BWW rataller's schaduling and processding.



PTHER INFORMATION

If you are no longar the cwnher of this wehicls, wa would appraciate you fumishing s with the
name and addrege of the new owner uging the anclosed postage-pald card.

If you ara 3 leesar of thiz ushicle, Fedarsl Regulations recuirs yau to forwerd this notice to your
loGRey,

If you hava already had this repalr performed at your own expenss, pleasae gee the sttachment
ragarding pouaible aligibllity for reimbursament.

Shauld you have any quastions sbaut this campalgn, plsass contaot your Authorized
BMW ratallar.

We appreclate your confidence in cur product, end we with to do evervthing we can to etaln
your confidance. Should you nosd additional eszistance, you may contact BMW Customer
Retations. and Services at 1-B00-B31~1117.

If the BMW retallar }a unable to raemady the defect without charga or within a reasonahle perfed
of {ima, you may notify tha Administrator, Netfonal Highwey Traffic Safaty Adminlstration, 400
amﬂgmws,w.. Washington, DC 20520, or call the toif-free Auto Safety Hotline at 1-888-

BMW OF NORTH AMERICA, LD



TREAD ACT CUSTOMER REIMBURSEMENT PLAN
(BMW of North Ametics, LLC)

I you have gaid for the rapair dascribed i e atisched lattar, and you would s to b considened for neimborsament,
ploma comtact your sathorized ENWY netaller, Expanaes from rapsir facities outside of e VW retalar nabaork wil
ba saneidanad; howevar, the procadgune must maet SMW siandends and ysa BAW Genwine Pards,

Your suforized BMW rober wil recuast 8 oopy oF your owrer nofficaRan leiter, 20 Wil e, A capy of your ardolisly
palt (mvolca, and than inspaat tha vahicls (I t is st 11 your pessession) prior ko submitting & claim an your bahalf ta
BRRY af Norfn Amedca, LLC for redmbursement.

Plaaae nots the Glowing:

. mﬂylmkmnhhmﬂmﬁmﬂhmmmmMHMHM
rana), accommodations, damaps repasins, ato wil not ba mmbwsed.

= When BMW Genulne Parte arg uaed, the blanufacturers Suagestad Ratall Price (MSRP) wil be considensd
be the g.idase for raseonebis chapes

v Expenes for rpuins pariormad mom than 10 deys ader tha deta of tha last owner noliliosfion |atier sant by
AMW ara nat ofigible for raimborsamant

»  Tapcmt el hazardous weata dispaas], when praviowaly ek, ara sligibin for reimbursament.
» Bl not reiminurse for prior repaine thet did not uiflze BLW Genuine Para.

We mnfidpate that vour suthzrized BEWW retaller will bo sbla to enewer any quastions it you miey have ingarding
your qualiicalians for reimbursament of a pravious repair. [f you guakidy for such & reimburvament, they vl alea be
tibla i achdsa you of the mannear it whioh you cauld recie mimblrssmsat

Wa recommend Tt your euthoried BV natglhar be your pricary porbact on s faue; howawvar, oor Cusiomer
Haledons and Services Departmant may be contacted at 1-800-83%-1111 for any spocial sashrien oo thid you mey

repulra.
Alernativaly, you: ey submit your requost ior remborsement to this iofiowdng acid roms:

Cusiomar Relations and Serwioee Dapariment
EMWY of North Amarica, LLG

PO, Box 1227

Woslwood, NJ 07GF0-1227



