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FAM: (301] E13-9770

R=513 Recall - ZF cHP26 Aubtomatic Transmission

Vehicles Affeated: All 2004 MY XJ, 2003-2004 MY B=Typa and IK Berigs

Jaguet Owner:

This notios is gent tc you in aoccrdanos with the requirementa of the
Eaticoal Treffic and Motor Vehiole Safety Aok,

Jaguar Cars hive decided that a defact relating to mator vahicle
wafety exints om 2003-2004 modals, If you are a reoiplent of this
notice, sod an owoer of one of the vahlocles balew, this latter is to
inform you that your vehicls im inoluded in this recall.

Vebhiglas within this vehidle identifiaosticon nunbar rangs {(VIN)
may wqparisnce fanlty autcmacic tranimmiseion operatisn.

Following im a breskdown of the aZfsoted vebicles by modal and (VIN)
renge.

P 2004 Teguar X7 GDa001-G1378]
» 2003-2004 Jaguar 5-Type MA4998-M98331
¥ 3003-2004 Juguar XX A2540E-A3T1II4

What ia tha problen?

Investigations have debtarmined that undar certain eparating conditionm
the mukématic transnisslon may fail Eo properly sncege the ocorrecnt
mode of vahicle dirsction as malactasd by the driver.

Two thinge oust ocour befora this gan bappen. PFirak, the transmigsion
Tiuid lewael vast bs vaxy low, and the transuission would have
defaulkad co meahanioal liwp bomas mods, which caumes a MIL ko
illuginate. Thus, low fluid in the transmission and a MIL must cecux

bafors this fallura would cooux,

The failurs would causs the tzansmissicn to mistakenly salact Teverss
gear without any warning or indication to the driver. This oould
happan with the vehicle sceticusry or in a forward motion, and the
gearshiit lever in tha "Drive" deksot. Thira is HO risk of Incorrsct
driving in powiticne Neutyal,. Park or Revarsa. This aveant will XOT
happen while the txanswissicn bes shifted to 4th, Sth or 6th geazs,

the uormal orvisiog geazwe.

While it is unlikely that you will sxpezienca thle iesus, it is
lmporesnt to wchedule an appointment with youx dealar to hava bhis

rapalr parforwed.



What will Jaguar dat

Tha conditiaohe for thias to occur can ba eAdlly sliminated by uhnnq:l.ng
ths control program strategy. Jaguar Cara will reprogrio the
transgtisaion control mocduls with the latest ocalibrarion fllea to
ananre that evan with majoc oll pressurs loss the tranwmission
cannot unaxpactedly drive bagkuards,

What should you do?

At your sarliest convenisnce you should contact your Jaguar Astallar
who will k& able tc xake an appoiptpent to undertake tha neceasary
acticns. To asaiat your Retailer please ensurs that at the tims of
contaat you have &t hand your applicable Vehiole Idwntification
Humbar.

Cus to acheduling your Rateliler may need to kesap your vehicls for the
dey 50 pleass take this into consideration in advancs.

Haved or no longax own A JAgQUAE?

Flesss Fill out the shclosed card and etumm 1t to Jaguer hy aimply
putting it in the mall,

Should you have the nasd to contact Jaquar by mail, pleasa usa the
following address:

Jaguar Cars .

ATTN: Customer Ralationship Ceantar
5556 Machrthur Boulevard

¥ahwah, NJ 07430-2327

What you should do £Ff you have alzesdy paid to have this work
oompleted?

If you maet all the follewlhg reguizaaents, you axe eligible to
racslve ralmbursscant

1. ¥You oo or have owned a 2004 XY Jaguar XJ, or & 2003-2004 MY
3-Type, or XX within the VIR range liated ahova.,
2. You heve paid for a reprogram o the tranomlseion control
modules dum to the defect gutlined prevlnualy in this latter.
i. The repalr was pazformed befora Lo ho datgmnimed
4. Yo have an oziginal or laglble copy of tha pald rapair crdar
or invoice showing:
] A deacription of tha concarn rsported
" _ Itemized parta and lebor chacges
The wehlale ncdel and yeaar and the vahiola
idantificetion nunmber
. Tha repair date
L] Rapalr ollsdga
= Heoe and addraas of the acthorized Jaguar Retaller gor
licensed repalc shop
- ¥Your nams and address at the time of the repair



1f you have all of the above information, pressnt it to the Ratallscs
Bezvios Hanager and they wlll srrange reisbursanent of your clainm,

Flaass snaurtg that you yetain coplss of all of the paperwork
supparting this «laim.

If an authorized Jaguar dealer fails or 13 unable to satisfactorily
anmwer yolir concerns about this notice, without charge within €0 daya,
pursuant to law 49 U.4,C, Chapter 31, you may submit s compleint to
tha Muinistrator, Hational Highway Traffig Safety Administration, 400
Ssvanth Streat, 5.W., Washington, D.C. 20390 or call the toll-fxes
Auto Sufety Rotline at BEE-327-4236,

Attantion Laasing Agancies.
Faderal regqulation requirea that you forward thia recall notice to the
lamaes within 10 days.

What you should da if you have further gquastions?
Pluass contackt your Jaguar Retailer or tha Jaguay Cuatomwr Ralaticna
Canter at 1 800 4LJAGORR, coption 5 or by w-aall at-

Jaguarcwnerijaguar. con.

Sincuraly,

Gy Rurle,

Henojamin I. Walnar
Customar Satiafaction Manager



