Wallace, Patricla

From: Kibe, Brandon L [Brandon KibafiNav-Intemational .com)]
Sent: Fridey, May 14, 2004 8:61 AM

To: Wallace, Patrica

Subject: RE: O4v011

a B

03516 QUSTOMER. 02518 DEALER
LETTER.PLF LETTER.PDF

Done,

Eers are the final decumsnts. The customer mailing will hegin 5724,

Thanks,

Brandon Klba
Compllance Coordinator
Truck Reliablility & Cuality

International Truck and Englne Corporation
3033 Wayna Trace
Faort Wayne, IN 46B0G

Phona: (260) 461~1917
Fax: {280) 461-1B14

----- Ooriginal Messago———-—

From: Wallace, Patriela [mailto:Patricla.Wellaca@nhisa.dot.gow]
Sant: Friday, May 14, 2004 6:22 AM

To: Kibe, Brandon L

Bubjact: RE: (dv-011

Wa have reviewed your proposed gwner notification letter and it needs one
additicn to it.

In the Rlak to Motor Vehicle Safaty paragraph, please changs the words "an
aocitent™ to read "a crash without warning.®

Flezse let me know when the actual malling takea place and, as usual,
provide this office with final copies of all documenta relating to the
recall.

Thanka.

CONFIDENTIALITY NOTICE

Thia e-mail and any attachments, as well a3 any documents from a file asrver of
International Truck
and Engine Corporaticn or 1ts effilistes, are intended for the addresses and nay contain
information
that iz privilaged, eonfidential, proprietary, or otherwisae protectad by law. Any
diasamination, '
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distribution, or copying is preohibited. If a confidentlality or nondisclosure agreement
axiats

hetween Internaticnal and the recipient or the reciplent's employer, this e-mail and any
attachmants

heretc, a3 well as any documsnta from a file server of Internaticnal Truck and Englne
Corporation or -
its affiliatas, this notice serves as marking as CONFIDENTIAL information of Internaticnsl
Truck and

Engine Corporation or its affiliates. If you have received this communication in arrer,
Fleasa

contact the original sender.



INTERNATIONAL TRUCK AND ENGINE CORPORATION

4101 WINFIELD ROAD, WARRENYILLE, IL 0333

TRUCK GROUP

SAFETY RECALL 03518
May 2004
Dear Intematiznal Customer;

This notlca 1s gent ta you In accordance with the requirements of the Natlonal Traflc and
Mator Vehlcla Safety Act. Intamational haa declded that a defect related to motor vehicle
safety exlsts in the brake pedal asgsembly of cerlain IC Bus medels bullt 3/12/2003
through 10/20/2003 with hydraullc brakes. The vehicle identified on tha enclosad card fis
this description and our records show that you own this vehicle. Faderal regulations
raquire that any vehicle lessor recalving this recall nolice must forward a copy of this
notice to the lesaea within ten days.

READON FOR THISRECALL

Thiz defact involves the alignment of the brake padal with the prassure activated
braka switch. Intamnational was suppliad an incomect brake padal. This pedal may
not activate the braka lights during light-pedal-pressurs braking. To comrect this
defect, the corract pedal must be Instalked on all vehlclas in this campsaign.

RsK R L -

If the brake lights do not activate properly, the vehicle could be invelved in a
vahick crash without waming, possibly resulting in property damage, personal
injury, or death.

ACTION YOU) SHOULD TAKE

1. Qur racords show that you are the owner of the vehicle Identiflad on the enclosed
card, if you are not the owner, please read paragraph number 4.

2. Please contact your iocel International dealer, with your recall card in hand, to
schedule an appointment {0 have your vehicls rapalrad,

Dealers will have parts and instruetions to make the repalr by 5282004, The repair
will be performed without charge to you and will take approximately 45 minutes, Have
your dealer verify and comect your address, If nacessary,
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i your kocal Intematianal dealer performs the repalr, they will submit a wamanty clalm;
therafora, yvou DO NOT have to mall in the campalgn card.

3. H the vehicla will not or cannot be correctad, please mark on the enckeed card
under "CHECK OME", the box which beet describas why the vehicle will not be
repaired, and raturn the postage-prepald card to us,

4. In thes event you do not own the vehicle describad on the card, please complate the
card, fill in the new ¢ustomer name and addrass If known, and retum it to us. This
information will allow us ta update our records 50 we can contact the new owner and
you will not be contacted again regarding this racall,

JE YOU NEED ASSISTANCE

If you take your vahide to your Intemational dealer on a mutually egread upon service
date, and tha dealar does not remady this conditlon without change on that date or within
fiva days, you can obtain assigtance by following the procedura dascribed In tha Owner
Aggigienca Guide section In your Owner's Manual or by calling toll frea 1-BJ00-448-7825.

You may alse wish 1o submit a complaint to the Administrator, Nationa! Highway Traffic
Safety Administration, 400 Seventh Street, 5.W., Washington, D.C., 20580, or call tha tol-
free Auto Safety Hot-Line at 1-888-327-4236 IF your Intarnational dealer falls to repeir or is
unable to ramedy this condltion without chargs or within & reasonable tima.

We request your prompt attention to the correction of this defact and
apoiogize for any Inconvenlanca this may cause you.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



G-03518
May 2004
SUBJECT: SAFETY RECALL {(U.8,, EXPORT)
Brake pedals on all IC huses bullt from 3/12/2603
through 10/20/2003 with hydraulic brakes.

DEFECT DESCRIPTION

This defect Involves the alignment of the brake pedal with the pressure activatad
brake switch, Intermationsl was supplied an incomect brake pedal. This pedal
may nat activate the brake lights during light-pedal-pressure braking. To comrect
this defect, the correct pedal must be installed on all vehicles In this campaign. If
the braka lights do not activate properly, the vehicle could be invelved in a
vahicle crash without warning, possibly resulting In property damage, personal
Injury, ar death.

MODELS INVOLVED

This Safety Recall invelves all LC buses built from 3/12/2003 through 10/20/2003
with hydraulic brakes.

OWNER NOTIFICATION

Internelional Truck amd Englne Corporation will nolify owners of these vehicles
about this campalgn. A copy of the owner letter Is attached. During the racall
brocass, a lIsting of ownar names and addressag will be fumished to the Invalved
dealers to enable dealers to follow up with owners and have the vehicles
pomacted. You must limit the use of thla listing to this campaign becauaa the list
may contaln Information obtained from state motor vehlcle registration records
and the use of such mator vehicle raglstration data for purposas other than this
campaign is a violation of law in several states. '

VEHICLE RECALL G - 03518 1



PARTS |

The part requirad for this recall is:

Part Number

Part Description

Quantity

89000125R91 Brake Pedal Asay for IC Bus

SERVICE PROCEDURE

A WARNING:

TO PREVENT SERIOUS EYE INJURY, ALWAYS WEAR BSAFE EYE
PROTECTION WHEN YOU PERFORM VEMICLE MAINTENANCE OR SERVICE,

REMOVING THE BRAKE PEDAL

1. Park the vehicle an level ground, put the transmission in neutral, set the
parking brake and shut off the engins.

A WARNING:

TO PREVENT UNEXPECTED MOVEMENT OF THE VEHICLE AND POSSIBLE
SERIQUS PERSONAL INJURY OR DEATH, BLOCK THE WHEELS TO
PREVENT THE VERIZLE FROM MOVING AN BOTH DIRECTIONS.

2. Dlaconnect the brake ewitch wiring and note that the connector points down.

3. Note the position of the brake switch befors remaving, Tha braka switch is

mounted on the left (driver's side) of the brake pedal.
4, Remave tne cotter pin, clevis pin, and brake switch.

6. Remxave the nut from the brake pedal plvet bolt There Is a bushing on each
and of the padal tube; be caraful not to drop the bushings as you ramove the

brake pedal.

VEHICLE REGALL O - 03518




6. Rarmove the bolt, padal with two bushings, and the spacar.

7. Do not retum tha defactlve pedal. Destroy and recycle the defactive padal
locally.

INSTALLING THE NEW BERAKE PEDAL

1. Transfer the brake pedal pad and both bushings o the new pedal.

.2, |nstall the new pedal, bolt, spacer, and nut. Torque the nut to 75-85 LbF-Ff
(102-115 Nm).

" VEHIGLE REGALL G - 03518 a



3. Install the breke switch, clevia pin, and cotter pin. Make sure the brake
switch is mounted on the left side (driver's side) of the pedal with tha

comnector pointng down.

Fin

Pregeure Swilch i

r,--— Cleviz

N

Figure 2 (Top Viaw}

4. Reconnect tha brake switch wiring.

Cottar Fin

\— Padal Aasy

§. With the vehlcle running and In forward gear, apply the brakes just anough to
kaop the vehicle fram moving forward and verify the brake lights are on.

END OF SERVICE PROCEDURE

VEHICLE RECALL G - 03518



LABOR INFORMATION

‘Operation No. Peacription Tima

A40-03518-1 R & R Brake Pedgl 0.8 Hr

CAMPAIGN IDENTIFICATION LABEL

Each vehicle cormected in accordance with this
campaign must be marked with a CTS-1075
Campalgn Identification Label,

Complate the label and attach on a clean surface
next to the vehicla identification numbar (VIN) plate.

Lo el 1y m ey

ADMINISTRATIVE/DEALER RESPONSIBILITIES (u.s. A PO3SESSIONS)

Procasd Immadiataly to make nacassary cofrection to units In Inventory. All
inventory vehlcles subject to this recall campalgn must be corrected prior
to sale, transfer or delivery. If vehicles have bean sold or fransferred and you
ara In recelpt of Customer Notification Letters and Awthorization for Recall
Service cards for those vehlcles, the transfer location or customar must ba
notifled IMMEDIATELY from your daaler location.

Dealers muat camrect all vehicles subject to this campaign at no charge to the
ogwner, regardless of milsage, ege of vehicle, or ownership, from this time
forward.

The Natlonal Traffic and Motor Vehicle Safety Act, as amended, provides that
each vehicle that is subject to a vehicle recall campalgn must be adequately
repaired within a reasonable time after the owner has tandered it for repair. A
fallure to adequately rapalr within 60 days after a tender of a vehicle is prima
facie avidence of failura to rapair within a reasonable time. If the conditlon Is not
adequately rapaired within 60 days, the owner may be entitled to replacement
with an identical or reasonable equivalent vehicle at no charge, or to a refund of
tha purchasa price less a reasonable allowance for depreclation.

However, conslstent with the customer notification, dealars are expected to
completa the repairs on the mutually agraed upon service date.

VEHICLE RECALL G - D2518 5




To avold having to replace aﬁ owner vehicla or reftind the purchase price, every
affort must be made to promptly schedula an appointment with each owner {0
repair his or her vehicle as soon as possible.

WARRANTY CLAIMS
Refar to Dealer Warranty Manhual for proceduras to conduct Recall Campaigns.

It is important that the Recall Coding be completed propery o asslat In
proceasing the wamanty claim. Complete instructlons will be found in the
Warranty Manual, Sectlon 7-1. Speclal attention should be given to ltems 38
through 44:

anovPr | woun|c] warn] e Pap

GROUP Enter number G— E——
NOUN Leave biank J
© [CALISE) Enter sither 1, 2, 3. (sas balow)

1. nespecisd (No repialr raquired).

2, Inspectud end repaired. _J

3. Defoctive pert from perts siock.
WARRANTY (Warrenty Coda} Ester 40,
TYPE PART Enter P for type part caueing faflure,
PAD  Enter 100

AD RATIVE/DISTRIBUTOR IBILITY {EXPORT

Procead Immadiately to maka necessary cormection to unite In inventory. All
inventory vehlcles subject to this recall campalgn must be correctad priar to sale,
transfer or delivery. If vehidas have been acld or transferred and you are in
recaipt of Customer Notification Letiers and Authorzation fer Recall Service
cards for those vehicles, the transfer location or customer must be nofified from
your distributor location.

Export locations are to submit warranty claims In the usual manner rmaking
refarance fo this reeall number.

We ask for your full cooperation and follow-up to this Important subject matter. If
you have any questions or need further assistanca, please contact the Regional
Senvice Manager at yaur reglonal office.

" . INTERNATIONAL TRUCK AND ENGINE CORPORATION
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