Decamber, 2003

Dear Satum Cwmer:

This notica ks sent to you In accardance with the reguirements of the Mational Traffic and Motor Vahicle
Safety Act.

Satum has decided that 2003 and certaln 2004 Saium 0N vehiclas fall to conform to Federal Mator
Vehlcla Safety Standard 118, "Power-Operated Window, Partiticn, and Raof Pansl| Systems." The
power windaws and/or sunroof mey be operabila after the ignition has been tumed to the “Of" pasition
and the front passengar door la opened. i unsupervised children are left unattended in the vehlcle and
operate the powar windaws ar sunroof, thera is an increesad risk of persanel injury to the child.

What Saturp will do:

Ta pravant tha possihliity of this condition aecurring, Retailers will upgreds the Body Control Module
{BCM) calibration. This sarvice will be performed at no charge to you.

What you should do:

Contact your Salum Retailer as soon as possible to amange for the upgraded BCM software. This
aprvice will teke about 30 minutes although some addiional tima may be racgjuired for paperwork and

proceasing.

The enclosed reply card Idantifies your vehicla and will faciitate completion of the rapalm when
prasariad (o your Satum retail facility. ¥ your address has chenged, pleasa provide the new Infarmation
in the spece provided. This will assist us In ensuring that all affected vahiclas are cormectad,

Your Retailer is prepared to perform this service prompty and with minimed inconvenlence to you.
Heweaver, if your Gar is prowided to the Retaeilsr on the egmeed service date and the condidon g not
remediad on that date, or within a reasonable time, please contact the Satum Customer Assistanca
Center at 1-8C0-872-8878 or for the hearing impaired, 1-800-833-6000. Wa wil assist you and the
Ratailer oy gatting your car serviced.

If, after contacting your Satum Rataller and the Satumn Customer Aselstanca Canter, you are still not
satieflad we have domve gur best to mmedy this sondition withaut charge, you may wish o write the
Administretor, Netional Highway Traffic Safety Adminietration, 400 7th St., SW, Washington, DC 20580,
or cal 1-BB8-327-4238,

Again, wa sincanaly regret any inconvenience or concem this situation mey cause you. We want you to

know thet we will do our best, throughout your ownership experience, tc angure that your Satumn
provides you many miles of enjoyable driving.

Sincaraly,

Saturn Corporation
03009




