Movambear 3, 2004

Reading Truck Body, Inc.
RECALL NOTICE

Daar Reading Truck Body cusiomar,

This netica is sant o you in accordanca with the requirements of the Netional Traffic Safety and Motor Vehlcts
Safety Act. Reading Truck Body has decldad thsat a defect which relates 1o motor safety sxdsts in Reading
Classic 1l service bodies purchased betwesan May 2001 and August 31, 2004 and in Aerolech senvice bodies
purchased between Navember 1986 and August 31, 2004. Specifically, the taigate cables on these vahlclas
may ba vulnerable to corroslon wihin the cabla covaring. Far that reason, Reading Truck Body is recalling
these tailgate cables at this time.

Cur recerde Indicata that you purchased a Reading Classit I or Aerotach body subject to thisracall. Reading
Truck Body, In accordance with the requirements of NHTSA {National Highwey Trafflc Safety Administration)
campaign ID# 04EQ67000, is therefore iasuing a recall on the taligate cablea and |3 preparing to provide
raplecement cables to you at no charge.

PRODUCTS AFFECTED:

f Classic Il service bodles purchased betwasn May 2001 and August 31, 2004 Sarinl #528052 through
#592183. {Plasae note thia pertalns to only service bodies manufachored using cables which wera
designated with a *¥™ suffix on model numbar. Pricr to the sbove date and aedal number, heavy-duly
tedgste chans were belng utlized.)

{ Aarotech servica bodles purchased betwean Novernber 1888 and August 31, 2004
SAFETY DEFECT:

/COn scme of thesa frucks, tha gatvanized stal tailgate support cables that keep the taligete In the full
open poaltkn may comods, weaken, and aventually fracture,

Nif one cable fals, the remalning <able stil may support the iallgats In a horizantal or nearty horizontal
position. Ifthe ramalning cable Iz itself weakened by correslon, however, it could fal soon afterthe
firet cebla fails, espacially if there is a load on the teligate. If both cablez fracture, the taligate coukd
suddonly drop end sirlke the surface of the rear bumpser. Psersona aitting or standing on the
horlzontal surface of the taligate when both cables frectured eould be injured by falling frem the
vehkile. 1n addilen, i thare I3 sargo on the teilgate, the cargs could fall from the vehicls If both
cablas fal.

fou should not it or stand on the tallgatas In the horzontal [open]) poesition until after the cables are
replaced. Bimilarly, yvou should not place loads on the taigatas inthe horizontal (open} pesition untl
after the ¢ables ere replacad.

PLAN OF ACTION:

All tallgata cablas must be replacad with stainless stesl cables. New cebles will ba identified by a whits
labal with stainigss stesl wording an label,

1. Plesee complets the atteched prepald postcard and mall | to us or fll out our online form At
werw.readingbody.comirecell.html. If you no fonger own thiz Reading product or i tha truck body has
beer tgken out of service, please Indicate so on the card or online form.

2. Upon racelpt of the card, we will farward you two raplacemant cablasg, elong with @ shest explaining
the replacemsent pracedurs. (If you prefar to have your local Reading distrbutor replace them for
you, please contact the distributor direclly to maks errangements. The distributor wil do this work at
no charge.)

3. If you replacs them yourself, please reium old cables with the complated form in the same packaging



as the new gablea ceme in using the UPS ratum labe! (postage paid) thet we will provide to you.
Upon recaipt of the otd cablea, we will send you B check for $20 to compeneate you for your time.

REIMBURSEMENT FOR PRIOR REPLACEMENT L';}F THESE CABLES

fBatwesn September 1, 2003 and Septernher 1, 2004, if you replaced the taigate cablas an one of the
vehicles d escribed ebave, and if this replacement was not covered by your axlaing warranty,
Reading Truck wil relmburse you for reasonable replacement coats, up te B maximurn of $20.

/To sask such reimbursement, please forward coples of your receipts far such replacement, along with
your vehicle identification number and Reading serial numbser to:
Chuck Schaafar
Cuality Manager
Reading Truck Body
P. 0. Box 850
Shillington, PA 18607

We thank you for your attention to this Important matter. Reading Truck Body, Inc. 13 committed
to previding you superior service ta ga alang with our quallty products. If you heve any questions, ptaase feel
free o cantact me.

Aftar contacting me or your Reading Truck Body distributor, if you are not abla to obtain the
replacemant tallgate cables without charpe and within a reasenable time, you may wish to write the
Administrator, Nalional Highway Traffic Safaty Administration, 400 Seventh Street, 5.W., Washington, DC
20590 or catl 1-888-DASH-2-DOT (1-889-327-4236).

Slncerely,

Chuck Schaaffer
Cuellty Manager
(610} 775-3301
(ROD) 458-2226

DG293935v.2
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TAILGATE GABLE REGALL - ﬂﬂlllllI Truek Bﬂ!!i Inc.

Plogse filf out the form below, or orling af readinghody.comiecall himi

Mame: Signature:
Mailing Address:

Phone Humber. Truck Maks:

Truck Vind
(fast & digits, can be focated on your vahicia registration card ar an the deshboard badge located on read side,
closa to windshield)

Reading model #

Reaging serlal #
AERTECH: sortal tap tocabad dn ovirieskdn front werbke | comgt
CALASSIC I a2 | Eny Dot i syshiekey hortenmal oampt.

Approximate dats of purchase:
Flace of purchase:
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SBE Oclober 28, 2004

3k (1 29 '”H%ﬁﬂlng Truck Body, Inc.
¥ eBECALL NOTICE

LEF:;_" '":

To: All Reading Dlstrihutm‘s

Thia nctice is baing sent to you in accordancs with the requirements of NHTSA (Metional Highway Trafflic
Safety Administration).

SUBJECT: NHTSA campaign | DR04HEDSTON0

Tallgate cable recall dus to correslon within the cable covering.

TAILGATE CABLE DEFECT

Reading Truck Body has determinad that a defact which ralates to moter vehicle safety exists in
certaln Classlc || and Aerotech service bodies, as specified below. The galvanized siesl support
cablas that retain the tallgate In the full open (horizontal) pesition may cormode, weaken, and
evamtuslly fracture. If both cables fall, the taligate woukd suddanly drop and slrika the surface of
the rear bumper.

Anyona sitting or standing on tha surface of the ialigate when both cables fraclure could be
injurad by falling from the tailgate, In additlon, i there s cargo resting on the taligate while the
taligals is In the open (horizonte]) position, the cango could fall off If the suppaort cables fractune.

PRODUCTS AFFEGTED:

Classic || sarvies bodias purchasad batwaen May 2001 and August 31, 2004 with serial #523852
through #582183. (Please note this pertains to only service bodies manufactured using cablea
which were designated with a Y” sufftx on model number. Priorto the above date and serial
numhbar, door chaing were baing ullilzed )

Anratech sarvice bodias purchased between Novembar 1998 and August 31, 2004

PLAN OF ACTION:

Al allgate cablas must ba replacad with stalnless steal cables. New cables will bs |dantified by &
white labal with stainlass steal wording on label.

A,
B.

Reading Bady Inventory - A= a result of this recall, wa have switched sl our inverntory of
tallgata cables to stainless steel cables. This occurred August 31, 2004,

Reading Distributor Invertory - Please adviss, using the attached form INV1 (titled
“Cuantity Requeat form=), tha quantity of ceblas you nesd to replace your existing Inventory.
Whan sipplying us with a quantity, it is import to distinguish betwean Classlo |l and Asrotech
cables by Indicating the cormact part number. Tha classic || part # is 14300301, The Asrotech
part# Is 14800341, Wa will forward you the requested cables. Upon recelpt of cables, we ask
that you:

1. Replace them following the procedure outlined on the stlached sheet labated *Tailgata
Cable Replacement Procedura®.

2. Log the Reading serial number on the attached form SER1 {ilsd *Distributor / Dealer
Invantory Replacamsnt Log")

3. Retum tha cld cables and form SER to Reading Truck Bedy In the same packaging
the new cables came In using the UPS retum label {postags pald) that we will provide
to you.

4, Upan racaipt of the old cablss and complated form, we will credlt your company $20
for sach body affected by this recall.



C.

0.

5.  If any Reading bodles are already mourted on a chassis in your iInventory, plsase also
include the VING (ast B dights) on the form.

Stocking Dealer Inventory - Simlkar to the procadurs for replacing the cables In your
own Inveniory, we nasd you to request a quantity of cablea you need to replace the bodles you
have placad on dealers’ kots using form INWVY (Qitled *Quantity Reguest Form™). As noted
above, wa will forward you the sables and ask that you follow the proper procsdurs:

1. Repiaca them fallowing the procedure outlined an the attached sheet labeded “Tallgate
Cable Replacemant Procadure®.

2. Log the Reading serial number and VIN # {ast 8 digits) on the attached form SER1
{titled *Distribytor / Degler Inventory Replacement Log™).

3. Retum the old cablas and form SER1 1o Reading Truck Body using tha same
packaging #& the new cables came in using the LIPS retumn label {posiage pakd) that
we will provide to you.

4, Upon receipt of the old cables and complated form, we will credil your company $20
for each body affectad by this recall.

Customner Unlts - In order te properly notfy all our mutual custorners of this recall and
follow NHTEA guidelines, we will mail a notice to all Reading custamars wha can ba identified
and located through reasonable methods.

1. Reqistered Wamanties — All cusiomers who have registerad thelr warmantles with
Raading Truck Body within the last § years will automaiically recalva a notice of the
recall. This notice will include & card for themn to complete indicating If they stlll have
the unit and documanting the Reading seral number and tnuck VING. Upon racaipt of
this cand, Reading will forward a set of cables , along with replacemnt. Instrustions to
the customer. Thay can =lect to replace the cables themselves, In which wa will
relmburse them $20 upon receipt of the old oahles. Or, they can requast that you,
thalr local Reading distribulor, replace the cablas for tham in which wa will mimburse
you $20 upon recelpt of the old cables and the completed form Indicating the Reading
seral &, Vin #, stc.

2. Forthose customers who have not registered their warranties - Vs ask that you
pravide us with a list of your customers who purchased the above mentioned products
beiwaen the datas Indlcated aboye, In addition to ihe customar's name, address, and
telephone number, wa will need 1he modal number and serial number of the Reading
product and the VIN # of the truck (if aveilable}. If possible, send this Informetlon to us
siscironically on an Excal spregdahest sc wa can process it In a speady mannar, We
will be contacting tresa customera directly to Inform thesn of the recall, &3 indicated
gbove. We will "de-dupiicate” amy customers that are on your list that have already
recajved notics dus ta theirwarmanty registrations. Far any Information regarding the
slectronic farmal of your customer lists, plessa contedt Kereq Kunkelman in
Markating.

OBLIGATIONS OF DISTRIBUTORS

1.

Replacemeant Of Cablea By Custorners - Wea expect that most owners of tha affected
vahicies will Install the replacemant cabies themselves. Our cammunicatians with wahicla
cwners will encourage ownars to do 1his work on thalr own.

Replacament Of Cables By Distiibutors - Some custormers may choosa to have a
Reading distributor Install the replacement cables. The Natlonal Traffic and Motor Vehicle
Safely Act, as amended, provides thal each vehicla which IS subject to A recall campaign of this
type must ba adaquately repained within a reaaonable tima after the owner has tanderad it far
repair. Fallure io tnstall neceasary replacement equipment within sixiy (60} days after tender of
a vohiche |3 prima facie evidence of failure 1o repalr within a masonakie time.

Consequences Of Fallure To Install Replacement Equipment - If the defecttva cables ara
nat replaced within & reazanable ime, the ownar may be entilled to 2 reasonable aquivabent
vahicie at no charge or a refund of the purchase price less & easonable ollowance for



depreclation. To avold these possible outcomes, every effort must be mada o promplly
schedule an appointment with sach ownar requesting such an appointment, and their teiigaie
cablas should than ba replaced 35 snon a5 posalble. The vehlcle cwners may be instructed to
cantact Reading Truck Body custormnar sarvics if thelr distributor does not replace the cables
within three (3} days of a mutually agrasd upon sarvica date. If the replacernant daes nat ocour
within a reasgnable time, customers may ba Instructed on how to contact the Netlonal Highway
Traffic Safaty Administration.

Important Nots: Uniil we are able to replace all cables, please caution your customers not to stand an
tha teilgates. We appraciate your prompt attention to this matier. As Reading i= willing to abserb
gl reasonable costs a=apclated with this recall, we must hava your cooparation in providing us with
the necessary custamer information. With your cooparation, we can replace all or nearly all
customers' cables without NHTSA having to contact you directly.

If you have any questions, pleass feel fres to contact me.

Sinceraly,

Chuck Gchastfer
Cuality Manager
{610) 775-3301
(B0Q) 458-2228

DC293538v.2



Formm INV1
Reading Truck Body, Inc.
Tailgate Cable Recali
Quantity Request Form

Distributor Name:

Distributar Clty, State

Contact Name

Dale:

Plaage Indicate below the quantlty of cablas nesded to replace for bodies jp your Invantory aa well as
the inventory of your stockl lars.

T it
T e o
ikt e

W e L




Form SER1
Reading Truck Body, Inc.
Tailgate Cable Recall
Distributor / Dealer inveniory Replacement Log

Distibutor Name

Distibutor City, State

Contact Name

Data:

Plaasa Indicate balow the garial numbers and VI numbears (if applicable) of tha unils in your invantory
and that of vour stocking dasjars in which you replaced the tailgate cables with the new stainiess steel
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Reading Track Nody, InE.
RO. Bax E50, Shillingion PA 19607

SAFETY RECALL NOTICE
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