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Dear Ford / Mescury Customer:

Reason far Recall. TEW Vehicle Safety Syatems Inc. and cerain of im affiliated companies (“TRW™), a
supplier to Ford Metor Company, has decided that cerfain 1997 - 2002 Model Yeer Ford Escort / Mercary
Tracer 4~loor and station wagon vohicles equipped with fron? driver side service replacement scar belt
retractors monnfactured in December 2002 fail to confonm to the Federal Mator Vehicle Safety Standard #209-
Seatbelt Assemblica. Analynis and toating has indicated that the seat balt retrecior may not lock up as quickly aa
raquired by the Standurd. In the event of a cresh, the restraint system may not provids the demigned lavel of
occopnt restraint, which may increase the risk of personal injury.

'What Will Be Done. TRW will make arrangementa with the Ford / Merenry dealer of your chades to ingtall 2
pew seat belt assembly in your vehicle af pe cont to yan. Ifit is nat pogrible t have the service performed by a
Ford / Mercury dealer, TRW wiil work with you to make alizrhate arrangements for the repair in ba made,

How Long Will The Repair Take? The length of thoe required to perform this repair ia less then ane-half day.
However, additionel tine may be required to schedule and process your yvehicle, When scheduling your
nppommqymmywmthmqmmhuwmmhmalmwﬂlhumdndmauh@ﬂe,prm and repair your
vehicle.

What You Bhouold Do. Until the repair talowe placs, you should continue to use the front driver side seating
position with the ceat belt Tt will still proids sigmifioant occupant restraint in most circumstances,

Leazed Vehicles, Should this notificefion ba received by the lassor of g lensed motor wehicle, the lageor 1s
required to send notificetion to the most raceant lagsae kviwn 1o the lessor. Such notification shall he gent by
first-claga mail within 10 days of e lessor's receipt of thia notiScation.

Contacting TRW, Return the enclosed postage pald card to TRW or gall toll free

(800) 353-6043 t0 have TRW muke arrangemenia for the rapair at 3 Ferd / Mercury dealer of your choice.
Bocause this ls a supplier initiated recall, cominct TRW first: do not contect your Forl / Mercury dealer
directly. ﬁmwmmhhwmﬂmmmmdmkmmmmumﬁ:ﬂmmm
Required parts for this correction will be provided to your dealer through TRW,

If, nifter contacting TRW, you are not setiefied that we heve done our beat ta remody this condition without
charge and within g reasomeble time, you may want to write the Administrator, National Highrway TmfTic Safety
Adpiinistration, 400 Seventh Stroot SW, Wazhington, D.C. 20590 or call the toll fres Auto Safety Hotlin: @
(888) 327-4236.

Customer Reply Card. The aitached costnmar reply cerd identifies vour vehicls. Returning this card to TR'W
will essist in making the necessary repair in the shortest possible time. If yon na longer own this vehicle, please
L=t us know by completing the card and mailing it to us in the postage peid emvelope.

We are sorry o cause you this incouvenience; bowever, we heve taken this actios in the interest of your safaty
and ¢ontivaed satisfaction with our produocts. _

Sincerely,
Chaxlic Steffens

Director, Systems Tachnology
TRW Occupant Safety Syatems



TRW Automotive 4 Fy

Occupant Safety Systems
4505 W, 26 Mils Road

Washingion, MI 48094

July 27, 2004

Your vehicle is involved in National Highway Traffic Safety Administration recall 04E-043.

Owr records Indicare that vou purchased a front driver side service replacemant seat belt retructor
manufactured in December 2002, for a 1997 - 2003 Ford Escort / Mercury Tracer 4-door or station

wagon model

Pleass call TRW toll free at (BOD) 393-6043 or complete this reply form with the requested
information and retuyn it in the postage paid envelope peovided.

TRW will then make arrangements for the repair at the dealership of your choice at oo cost to you.
TRW will notify you when you may uuntnctth:dullﬂrtnnmkeynurappnmuuunt

Ifyounnlongernwnthevahmle,chackﬁehm: at the bottom of this page, complete the owner
information section and return this form in the postage paid envelope provided. Please include any
information you may have rogarding the current owner of the vehicle.

City, State, Zip

Phone Number

Oweer Information

MName

Address
City, State, Zip __
Daytime Phone Number

I no longer own the ebove vehicle.




