Juneis, 2004

«Shipto_MName» VIA CERTIFIED MAIL
wfihipto_Address_i»

«Shipto ﬁddrﬁsu 2w

«Cityp, uState» &le Coden

RE: NHYTSA Safety Recall Campaign No. 04E-041
Bestop Rear Shell Kool Rack - Bestop Fart # 41400-01

Dear «Shipto_Namen:

This notice is sent to you in accordance with the requirements of the Metionat Traffic and Moter
Vehiole Safety Act. Bestop, Inc. has decidad that a defect which relates to motor vehicle safuty
eXists in the Reoar Shell Roof Rack, Bastop Part # -41400-01, that we racently shipped to you.
The Rear Shell Roof Rack is aftepmarket equipment degigned for use with the Bestop Handtop
made for the 1986 — 1995 and 1997 - 2003 Jeep Wrangler.

The mowmtting holes for the scrows that fasien the latch bracket to the cockpit cover are in the
wrong location. This allows the rotary latch that mowmits to the othex side of the latoh bracket to
be mispositioned on the cockpit cover. The mispositioning of the rotary latch on the cockpit
cover prevents the siriker plates from fully engaging the receiver brackets that secure the cockpit
caver to the front crogs mil. Al a reault, the cockpit cover may pot lateh securely to the roof rack
and could came off the rocf mck.

Rattling caused by the movement of the strileer plates in the receiver tragks could ocour befors
the cockpit cover separates from the roof rack. As a result of the defect, it is possible that the
cackpit cover may detach from :the roof rack and cause injury by siriking the vehicla cccupants
or peesons outside the vehicle, If the cockpit cover separates from the roof rack, it could also
distract the veldclss driver and become an obstiwetion 10 other vehicles on the road, possibly
resulting in a wehicle crash without waming. Until the leich plate and striker plates are replaced
with the updated components, DO NOT USE THE ROOF RACK TG STORE THE
COCKPIT COYER

Accompanying this letter are updated siviker plates, an updated latch bracket and new tasteners
that are provided to you at no cost. Also anclosed is 8 copy of the updated Rear Shell Roof Rack
Inztallation Inshuctions. To make the replacement, remove the original striker plates and latch
bracket by reversing the installaticn procedure in Steps Six, Seven. Eight snd Nine of the
instructions, After you have removed the original striker plates and hatoh bracket, destroy the
parts to ensure they are not reused, Install the updated siriker plates and updated [atch hracket
with the new fastaners by following the installation procedure at Steps 8ix, ‘Seven, Bight and
Nine of the instructions. Finally, follow Step Thirteen to properly adjust the striker plates.




If yon have any questions about the replacement procecure or the roof rack, please contact
Bestop's Customer Service Departtuent at 800/845-3567, Monday-Friday, 7:00 a.m. to 5:00 p.m.,
MST. If you no longer own the vehicle on which the foof rack was installed, please call our
" Customer Service Department and provide the service:-representative the cnntact information for
the current owmer, The gurment owner of the roof 2ack is also eligible to receive theupidated parts
at 1o eost.

If you Bre the lessor of & vehicle on. which the Bestop Rear Shell Roof Rack is lnstalled, you
muﬂfomdﬂ:mmhﬁmﬁonbyﬁmt@hmmaﬂmﬂrmmlﬂsuhmwnmwmthn
ten. days. .

kubehmﬁﬂEﬁf@phﬂﬁﬂ&dﬂrhmbhmmﬂythedﬂfcﬂmmmMQMﬁﬁh
8 reagonshle time, you may ubmit o complaint io the Administeator, National Highwwiy Friffic

Safety Adminiztration, 400 ‘Seventh Street, SW., Washinghun,]!}c 20590 urc.all the toil free
Auto Safety Hotline at 888-327-4236.

We gincerely regret any incomvenience this action may cme-'m but we want you to have the
updated parts installed for the safety of you and others, and your satisfaction with the product.

Sincerely,

Paul Valas
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2100'W Moy Boulavand
Beoarnfisid CO 30020
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CITY, STATE ZIP CODE
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