The Halland Group, Inc.
PO Box 2088

Holland, MI 48422-2089
Phone: 616-398-8501
FAX: 818-386-1511
TO: ODI/Recall Management  ATTN: Ms. Kally Schuler,
. Safety Dafect Analyst
FAX:  202.366.7882~
6T
FROM:  .John Foregman OYE- QY0
DATE: 26 July, 2004 '
RE: Recall 04E-040

Ownier Notiflcation Letter
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SAFETY RECALL: NHTSA Recall Number 04B-040

Date, 2004 (i WL 2b A I 21

Customer Name {to be filled in by Holland Customer Service) DEF[L ﬁ, '#[S'HGM!BH
Cmﬂnnuﬂddrm(bhnﬁllndmbyﬂullmd[‘umﬁm)

D::ICmmtrndacthn:r:

This notice is :mtmwummmmﬂemqummofﬂu Nannnll Highwray Treffic
end Moter Vehicls Safety Act,

Country Coach Ihe kas decided that 8 defect whroh relates to mator vehicle zafefy exima in certain
model year Intrigue, Allare, and Inspire :mmodels of Coantry Coach Recreations] Vehiclea The
steering pear mounting plate of the Holland USA, Inc. mdnpmdmtﬁ:nntntunmnpmnnms
114 may not have adequate structure to support the steerng gear over time,

Itmpnumbl:ﬂutatmpumtnﬂ:rahlghnmher ufﬂwhigoyﬂeuwhﬂethewhi:lﬂmma
siationsary or near stationary position, called 2 giatic steer, th:stewmggnummhngplatemy
develop fatigue oracks where it oornects to the suspensions sub-frame. If this iscue is not fixed
] the fatigue crack were allowed to propagnie to fhe point were the steering gear momting
plate were to become separated from the aub-frame the vehicle may loge steering contro] or have
ﬂ:uswm‘mgluck.pomihlymmﬂmgmnwmmmmhwﬂhwtm :

Ymvmm,wlmvm(mheﬁuedmbyﬂmmcﬂmws:mmmsmammbmmm
filled m by Holland Customer Service) is allected. For this reascm wa ask that you arrange for
service to comrect the condition without delay. If you ete a Lessor you gt send this nafice to the
Leacoe within 10 days. The service and required parts as described in this Ietter wall be provided
fres of charge. If you bave already incurred costs to have this fixed, pricr fo receiving thia letter,
you may be eligibie fm- reimbursernent. _

To mrrentthmcmdimn, mdnhmnﬂdmhﬂtmmmmaﬁmtmmmmh-
frame that will carry,a large percentage of the load thet the steering gear mounting plate;would
normally support.

The work will take about 1.5 hours to complete., Huwevar additional time Tomy be reguired
dcpmd:ngmhnwdhlﬁrnppomh:mhmwhndulndmdpmmnd Cuontact your dealer as scon
upﬂiﬂhlttd!:hﬁiﬂ:mappmnﬁn:ntfu&m&um _ _

HollmdUSAwlllpmﬂdr. select dealers with mstructions for makng the neceasary repgirs. If
your dealer failx to remedy the noncomplience on the agreed upon service date or within three (3)
daya of the smmmﬂmcmmmmmmsmwdﬁng 1-
BUB-196-6501. _

I nfter nmhmboﬂlynmdulumﬂﬂullmdusﬁwur rc not setisfied that the defept hag
bmmnﬂndmﬂ:m:rmmhlcm:ummnmpﬂu, you may wish to contact the National
msmammnmmumgm«mumm&fmmﬂm 5 foll fiee
number; .

Adminiatrator ;

National nghwny'lhfﬁr:SafﬂtjrAdmuuwﬂhm

400 7* Street, 3W.



Waszhington D.C. 2059¢
|
Auto Safety Hotline's toll free monher: (1-888-327-4236)

If you have luldnriﬁdadymmnhrhnmn,plum complete and raturn the mclunudmt:ﬂy card
in tha provided self-mddresaed prepaid-postage envelope. |

"We are eotry to cause you this inconvenience; however, we have taken this nntlmmthcmtmm
of your safety and continued setisfaction with our products.

If you have any addi#ionsl questions, you may comtact Becky Horning of the I-Iu]lmdUS.A
Curtormer Service Department at (1-883-196-6501) or by email at
becky horningfajholienduss. com.

Sincaely,

John Jalmsen '
Manager of Customer Service, Holland TISA.



