R0z

VIA: FIRST CLASS MAIL
SAFETY RBCALL:; NHTSA Recall Number 04E-040
Diate, 2004

Custorper Name (to be filled in by Holland Customer Service)
Customer Addresg (o be filled in by Holland Customer Service)}

Dear Coumiry Conch Owner:

This hotice is sent to you i accordance with the reqairements nfﬁeﬂmmghmﬁnﬁn
and Motor Vehicle Safaty Act.

Coumiry Coach Tric han decided that a defiect which relates to motor vehicle safety existsin certain
modal year Intrigue, Allure and Ingpire models of Country Coach Recreational Vehicles, The
steeving gear moonting plate of the Holland USA, Inc. independent front stear suspengion IFS-
114 meay not have adsquate strosture to suppaort the sieering pesr over time.

Tt is posgible that at some point efter » ligh nomber of stearing cyoles while tha vehicle iz ina
ptationaty or near Stationary poaition, called 8 static steer, the steering pear mounting plate may
develop fatigue craoks where it cormects to the suspenmions aub-frame, 1 this iasue is not Axed
and the fatigue crack were allowed to propepe to € point wers the sicering gear mocunting
plate were to becoms separated from the sub-frame the vehicle may jose seexing comtrol o have
the steering lock, possibly resulting in a vehicle crash withont waming,

Your velicle, with VIN (ta be filled in by Holland Costomer Service) sl Sevinl Nusnber (to be
fiiled in by Holland Cugtomer Service) is affocted. For this reason we ask that you amrange for
eervice to correct the condition without delay. If you are a Lessor you rust sand thie notice to the
Legzee within 10 days. The service and requived parts e described in thie letter will be provided
free of charge. If you have already inourred coste to have this ffxed, prior to recaiving this letter,
you. may be eligible for reirmbursemant.

To correct this condition, your dealer will add two balt-on struciures to the front saspensions sub-
frame that will camry & large percontage of the load that e slcering gear mounting plate would
nonxally support.

The wark will e abont 1.5 hours to complete, However, sdditional time may be requirad
depeiing on how dealer appointments are geheduled snd proocssed, Contact your dealer 25 soon
a0 posaible to schedule an 2ppointment for this free sarvice,

Holland USA will provide golect dealers with ingtructions for making the necesasry repaira. If
vour dealer faile to reredy the nonocrpliance on the agresd upon service date or within three (3}
daya of the scheduled service date, please oontset Holland USA Custorner Service by calling 1-
B3R-396-5501.

If after comtacting both your dealer and Holland USA your ere not satisficd that the defect has
been remedied within a reasonable time ot no coat to you, you may wish to contact the National
Traffic Safety Administration at the following address or call the Auto Safety Hottine's toll free
mmmber: '

Adminigtrator
Muunll-hahw'[‘mfﬁ:hﬁety!;dmmn&mw
400 7™ Street, S.W.



Washington D.C. 20590
Auto Safety Hotline's toll fres mmmber: (1-828-327-4236)

1If you bave sold or traded your mator home, please complete and return the sncloasd reply cand
in the provided seli-addreqsed prepaid-postage envelope.

We are soaTy to cause you this inconvenience; however, we have taken this sction in the dntarcsi
of your safity and continued satisfaction with our products,

i you have sny additional qusstions, you may contast Becky Horning of the Holland USA

Cuatomer Service Depsrtment at (1 -8R2-386-5501) url'fy enail at
becky homing{hollandusa com.

Singerely,

Johin Tohnson
Munager of Customer Service, Holland USA.

Zooa



