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MESSAGE/INSTRUCTIONS

Re: Harley-Davidson Recall 04V-607; 04E-094; NVS-215kjs

George/Keily: As [ discussed with Kelly yesterday, Harley-Davidson, which has an internal policy of
pursuing second notices on recalls where the Company considers the completion rate inadequate, undertook
this process several weeks ago with respect to safety recall 04V-607, the fuel shut-off valve campaign
involving certain 2005 carbureted Sportster, Dyna, Softail and Touring model motorcycles.
Contemporaneously, Harley issued a second notice on its recall 04E-094, involving certain fuel valve
parts/kits sold through its dealer network.

Because of a misunderstanding on my part regarding whether someone within Harley-Davidson or I would
make the submission to NHTSA/ODI, I did not file it with you in early February when these two second
notice recall document packages went out to the field. Iapologize for my error in not getting them to you
sooner. As you will note from the attachments, the sccond notice customer letter went out to owners on
February 3, 2006.

I believe the fuel shut-off valve campaign second notice materials are responsive to George Person’s letter of
February 24, 2006, and again, emphasize that Harley-Davidson shares the position of NHTSA/OD! that
supplemental efforts should be undertaken to notify affected owners in those cascs where completion rates are
below desired objectives.

Attachments

cc: Robert J. Brand, Esq. (w/0 attachments)
Mr. Ron Mundt (w/o attachments)
Ms. Lisa Garner (w/o attachments)

PLEASE CALL OUR FAX OPERATOR AS SOON AS POSSIBLE IF TRANSMISSION IS NOT COMPLETE: 202/857-6119

This facsimile contains privileged and confidential information intended only for the use of the addressee(s) named above. i you
are not the intended racipient of this facsimile, or the employee or agent responsible for delivering it to the intended recipient, you
are hereby notified that any dissemination or copying of thig facsimile is strictly prohibited. If you have received this facsimile in
error, please immediately notify us by telephone and feturn the eriglnal facsimile to us at the address below via the postal service.
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Tanuary 31, 2006

SERVICE LETTER ML-410
NHTSA # - 04E-094 & 04V-607

IMPORTANT SAFETY RECALL CAMPAIGN INFORMATION!

Dear Dealer,

In 3 continuing effort to increase the completion rates of our safety recalls we have established 2
procedure to send follow-up notifications to the motorcycle owners of record who haven’s had
their motorcycles serviced in response to selected recalls, This communication and the attached
sample Customer Letter relate to the following recall,

CODE 0118 FUEL SHUT-OFF VALVE CARB

This recall relates to certain 2005 carbureted Sportsters, Dyna, Softail and Touring model
Motorcycles and in some fuel valve parts/kits. The recall was initiated in January 2005. A
sample of the follow-up letter, which we are sending to all registered owners of unserviced
vehicles, is attached. Also attached is an updated list of Code 0118 vehicle VINs which our
records show as still being unserviced. Refer to Harley-Davidson Service Bulletin M-1167 dated
January 26, 2005 for details on carrying out the requirements for this recall. Parts for this recall
are currently available, Current shipment records indicate a number of kits are available in the
field at the desler level. Please check your inventory before placing any orders for parts, You
may be required to provide a VIN for each recall kit ordered. Please refer to the related Service

Bulletin for detailed instructions.

If 2 VIN appears on this list for a vehicle on which you have recently completed this recall,
please disregard DO NOT send in a duplicate service card. However, if a vehicle appears on the
list that you know you have completéd the recall on some time ago, please fill out 2 Dealer
Service Card and attach a copy of your intemnal repair order to the card. We will use this
information to update our records and issue you the appropriate amount of labor for performing
the service. This information will be essentia] in reporting our completion rates to NHTSA, as
required.

Your cooperation in this effort is appreciated.

Sinzely, :;4@ : iz /

Sarah S. Ottallah :
Manager, Warranty and Recall Administration
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SAFETY RECALL SECOND NOTICE

February 3, 2006
NHTSA # - 04E-094 & 04V-607
Dear Harley-Davidson Motorcycle Owner:

In January 2005, you and other registered owners were notified by the attached letters
that a defect which relates to motor vehicle safety exists on certain 2005 carbursted
Sportsters, Dyna, Softail and Touwring model Motorcycles and in some fuel valve
parts/kits. These parts/Kits consist of four separate part numbers as follows: Part #
61338-02, 62169-02A, 61338-94D and 62169-95C. This is a follow-up to that earlier

comumunication.

Our records indicate you have not responded to our recall notice. Therefore, we are
sending you this second notice in order to re-emphasize the importance of having your
motorcycle serviced immediately to remedy the safety issues described in our earlier
letter.

Please contact your Harley-Davidson dealer immediately for an appointment to have your
motorcycle serviced according to instructions contained in the letter attached.

If your dealer has already serviced your motorcycle under this recall, you are receiving
this Jetter because we have not been notified that the work had been completed. We ask
that you take the enclosed service card to your dealer, have it completed, signed by you
and your dealer, and returned to us for our records as required by law. (Disregard this
instruction if you have had the service completed recently, since it takes some time for
mailing and our processing of informution). This will assist us in accurately reporting
vital information to NHTSA about your vehicle, as required by law.

If you have sold your motorcycle, please fill out and mail the enclosed Motorcyele
Owner Card with the appropriate information about your purchaser. This will enable us
to contact him/her and advise that person of this recall,

Sincerely,

Harley-Davidson Motar Company, Inc.

Attachments
Q118




