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Orion Bus Industries O'I"'I.o'n///

Tuly 19, 2005

George H. Person, Chief

Recall Management Division

National Highway Traffic Safety Administration
Fax: (202) 366-7882 (1 Page)

Beooke @nhtsa.dot.gov

Subject: Reference NVS-215kjs Defect Notice 05V-094

Dear Mr. Person:

This letter 1s in response 1o your inquiry into a status report for the first quarter of 2005, recall
05V-094.

Orion did not submit a status report due (o our continued investigation. We have confirmed
that the initial remcdy to address this safety defect has been atlended 1o and is 100% complete.
Each of the six customers where contacted and each bus window was checked for malformed
retention clips. Those clips found to be malformed were replaced.

Our investigation with the window equipment manufacturer is continuing. Should this
investigation determine that an additional remedy is required, we will issne a new safety defect
report to your office.

We apologize for our delay in rcporting the status of this recall. However, we have auended to
the safety defect concern readily.

Please contact me directly if you have any questions regarding this matier.

Yours truly,
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Compliance and Safety Officer

Member of American Society of Safety Engineers
Daimler Chrysler Commercial Bus North America
350 Hazelhurst Road

Mississauga, Ontario

15T 418

Joe.Labonle @DCBUSNA.comn

(905) 403-7807

Fax: (905) 403-8808

Orion Bus industriss Lid.
350 Hazeihurst Road
Missizsauga. Ontarlo
L5J 478

Tel: (205) 403-1111
Fax: (905) 403-8800

A DaimlerChrysier Company

Qrlon Bus Industries Inc.
165 Base Road

PO Box 748 B
Oriskany, NY 13424-0748
Tel: (315) 223-5100

Fax: (315) 788-8520

Orion Parts — Canada
350 Hazelhural Road

Migsissauga. Ontario L5J 4T8

Tel: (905) 403-7800
Tel: (B00) 666-2871
Fax: (800) 297-5249

Orion Paris ~ US

165 Base Raad, PO Box 748
Orickany, NY 13424-0748
Tel: (315) 223-4419

Tel: (800) 786-8099

Fax; (800) 211-3760
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