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VIA FAX AND CERTIFIED MAIL,
RETURN RECEIPT REQUESTED
Mr. George Person
NATIONAL THGHWAY TRAFFIC SAFETY ADMINISTRATION
400 Scventh Streel, S.W.
Washington, D.C'. 20590

Re: Four Winds International Corporation
Renotification Procedures Involving Recall No. 04V-127

Dear Mr. Person:

I response to your letter dated November 9, 2005, Four Winds International Corporation (“Four
Winds™) has developed a renotification procedure with respect to the 2004 model year Furricane,
Inlinity. and Windsport motorhomes that were not corrected or otherwise accounted for during,
the mittial phase of the above-relerenced recall campaign,

Fnclosed as Lxhibit “A™ 1s a draft copy of our proposcd renotilication letter to be sent to the
currcnt owners ol the motorhomes subject to this recall canmipaign that were not repaired under
the initial phase ol the vecall campaign. As required by 49 CER Part 577.10, this renotilication
[ctler is tdentifted as being a follow-up (o the initial recall notification sent back in May 2004.
Lnclosed as Hxhibit 137 is a dralt of the Tanguage (o be included on a posteard that will also be
sent withi e renvirfication fotier. This posicard will dliow Four Wiads o dotonmnie the aainibor
ol motorhomes that have alrcady been repaired but were not reported during the initial phasc of
the recall campatgn, as well as the number ol motorhomes that will be repaired as a result of this

renotification campaign.

Alter the renotification of thie current owners has been completed, Four Winds will Tile three
additional quarterly reports in order to notily NITISA of the total number ol additional
motorhomes repaired as a result of this renotification campaigi.

[ response Lo your letter dated November 9, 2005, T spoke with Kelly Schuler ol your office
regarding the guideline that Four Winds obtain an updated owner list based on current state
ntotor vehicle registration records. Based on the fact that Four Winds retains up-to-date owner
mformation as part of its warranty records and has high confidence in the reliability of such
owner information as evidenced by the minimal number ol owners that Four Winds was unable
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o notily my the mttal phase ol this recall campargn, Ms. Schuler acknowledged that requiring,
Four Winds to scarch the current state motor vehiele registration records for owner mlotmalion
that would mierely resull o duplication ol its existing owner inlormation. Accordingly, l'our
Winds will be using s current warranty mitormation to compile its owner st 1 (his
renotilication camparen is nol suceesslul using Four Wind’s existing owner inlormation, Four
Winds acknowledges that 1t may be required by NITTSA o obtain an updated owner List based
on current state motor velucle registration records i order (o successtully complete the

renotilication campatgn.
Four Wind’s proposed schedule for conducting, the owner renotification follows:

HE Four Winds hag alrcady compiled the owner list necessary Lo initiate

the owner renotilication,

b. Four Winds will be able to begin the owner renotification within
(wo weeks o NITTSAs approval of the renotilication procedures
sel forth i this fetter.

¢ Four Winds expects that the owner renotification will be completed
on the same day that such owner renotifications begin,

Please review the enclosed documents to msure that they comply with the NITESA regulations
voverning, follow-up notthcations sct forth 49 CER Part 577.10.

Upon approval ol the enclosed docunients and procedures, Four Winds will initiate the
renotification process i accordance with the proposed schedule set lorth above.

I you have any questions with respeet (o this matter, please Teel free to contact me.

Very truly yours,

\ ‘,.7,
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Danicl A. Benstian
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Fnclosures

cos Four Winds Internalional Clorporation (via fax-w/cene.)
John M. Garmhausen (w/cne.)
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