ISU2U

DET-05-002
January 10, 2005

Mr. George H. Person

Chief, Recall Management Division

Office of Detfects Investigation

National Highway Traffic Safety Administration
400 Seventh Street, SW

Washington, D.C. 20590

Subject: 2003 Isuzu Ascender Windshield Wiper System—
NVS-215Ira 04V-061

Dear Mr. Person:

In response to your letter referenced above, Isuzu Manufacturing Services of America hereby
replies that the quarterly reports for this campaign are the responsibility of General Motors
Corporation, the manufacturer of the vehicle and the issuer of the Part 573 report (see
Attachment 1).

Per your request, the 2004 third quarter campaign completion results for this campaign are
shown in Attachment 2. In the future, quarterly campaign completion results will be submitted by
General Motors Corporation.

If you have any questions or require additional information, please contact me at 734-582-9262
or Christine Ueno of my staff at 734-582-9260.

Sincerely,

C A\

Jeffery A. Marsee

Chief Representative

Emissions and Safety

Isuzu Manufacturing Services of America, Inc

/cfu
Attachments

cc: Ms. Gay Kent, GM-Product Investigations
Ms. Kelly Schuler, NHTSA - Recall Mgt Division

Isuzu Manufacturing Services of America, Inc. 734 455-7595

46401 Commerce Center Drive
Plymouth, Ml 48170-2473 We're looking to the future by recycling today.



G M GENERAL WOTORE NONTH AMERICA DET-05-002

pearbiigy Structore & Safery Integration ATTACHMENT 1
D4
February 2, 20 04V-046 Q@
Mr. K. N. Weainatein |
Assoclcls Administrator for Safety Assurance
Naflonal Highway Traific Safety Administration ”
400 Seventh Strast, S.W.. Room 5321 OB

Washington, D.C. 20880 < ” T
Dear Mr. Wainedeln:

The following information & submittad pursiant o the requiemants of 49 CFR 8735 as
appiles to a detarmination by Genaral Maotare of a sefety detect invelving certain zoommﬁ) P
your Chevrolet Trallblazar, GMC Envoy, Oldemobila Bravada, and 2003 lsuzu Ascantiit model: &
vahicles. ECL RN

R ™

E73.5{c)(1}: Chawrolet, GMG, and Oldsmobile Divisions of Genaral Motors Comoration and
lsuzu Motors Amarica, Inc.

573.8(c)21(3)(4): This Irloivnation is shown on the atiached sheet,

578.8(c\{R); Qeneral Mators has deoided to recall certaln 2002 and 2003 model year Chavralet
Traiblezer, GMC Envay, Oldsmobils Bravada, and 2003 Isuzu Ascender model vehicles. Some -
af thesa vehicles heve windwhiski wipar systems that wil not tum on, cease operation whie in -
use, falfl o tum offion by themasives (moisture sensltive wipar system), or have cominuous
windshieid wagher pump operation bacause the presence of water within the wiper moduiss can
sithér cause & shart circul or din lead 1o the corasion o componems within the module.
Depanding on the occumenca and weathar shuation, driver visbity could ba reducecl

S72.6(0)(6): In September of 2003 a Product investigations Imveatigatr was assignsd to rack
alaged windshiald wiper fallures in 2002 ant 2003 YrailBlazer, Envoy and Bravada vehicles
after OD1 resume PEQ3I-042 was raoeved from NHTSA

The nveatigation roveajed that during the early GMT 380 buikia prior to the stert of saleahblw
vehicies at Morakis amsembly, ¥he plant identified water ingestion in i windshleld wiper
moduie. GM Enginewring determined the windshield wiper moculs covar was not sealing
properly to the module housing dus %o voids in the butyl seal and eranks in the housing. Thers
wWere alao lepks in the connectar due to & radiue sror, The windehisld wiper module oover vas
resdcled o fix % radius of the connactor. Tha original mating elactrical cormecior was
redesigned from a aingle-ip 10 2 tripie-ip eeal The oracked covers wers caused by an
interference with the circuk board termingle that ware 1 mm 00 long. In addiien, to avold water
being pullad [nto the maduis due 10 a negative pressure in the moduls, tha windahiskd wiper
module ven hole was added.

Engineering's tast simulations showad that GM's required 100% onlfine ona-minue weter tesi
and the random eight minute off-ina audh waler st done at the Momlne asasmbly plant
sxcaadad the plenum's capahiity to divert waisr away from the wiper oovensd circuit board.
After the noted changes were mada, waler taat failuras st the plart wars afiminaad

in Februmry 2002 the Moralne sesombly piant observed a high rumber of windshieki wiper
molors baing replaced. Tha wiper modes were Inspected during the 100% wamanty parts
relum procesa and svakuated by QM and the suppiler (Valea) o detormine the root causes for
this lsaie. By the end of Fabruary 2002, GM Engineering bagan a Red X study conducied to
reduce warranty expenee for lront windshiekd wiper motors on the aubject vehicles.
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In Novamber 2002 a new dasigned wipar module went into production for the GMT 360 Program
that was initimlly pursued a9 & cost reduction projact. n light of the Red X study finiings, the
new module was found to include a design lsature that would aleo be directionally comeot at
reducing ths potarttial for water imtrusion.

On November 12, 2003 GM eubmitted a rasponse to infarmailon request PEQJ3-042 thal was
received by GM on September 28, 2003. In the respunge, GM Indicated that the [ssue was atil
under invastipation, and GM did not balleve that the insue posed an unrassonable riak to mptor
vehidle safety bscauss thars were only two reported minor erashes and no injuries, On January
7, 2004 tho NHTSA advised GM that PED3-042 would be upgradad lo an EA

On January 15, 2004 Product Investigations presented the lssue to the FPE Diractor. The FPE
Direcior reviswed the issue with the GMINA SBenior Management Commiies. GM continuss to
bslieve that there = no uhreasonable risk tc safely indicsied with respect io this vehicle
population. Howover, to acknowladge NHTSA'S eonosm that windshieid wipars are a safsty
systam and 10 avold projlangad confrordation over the 1asus, thereby promoting raapiution of
NHTS8A’s open Investigation, on January 28, 2003 GM deckiad & mak owner lettars contalning
staternants required by 48 C.F.R. Part 577. The repaira will be mads at no charge to the

ouStomeET.
373.8(cHB): This Information will be Included i the gervice procadurs of the draft dealsr bulletin,

Pursuant to 577.11{e), GM does not baleve notfication about relmburssnent (s requirad for this
recall. Involved vehicies are coverad by the new vehicle waranty.

573 8()(R); Draft and final copies of the dealer bulietin and cwner notfication will be forwerded
whan avalabe, Genaral Motors plang fo beg this safety recall in the third quariar of 2004,

Mﬁ&ﬂr

Dirsctor
Prociuct nvestigations
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VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR
PLUS INCLUSIVE DATFE OF MANUFACTURE
INCLUSIVE

MODEL MODEL NUMBER MANUFACTURING DATES DESCRIPTIVE INFO. TQ EST. NQ,
MAKE SERIES YEAR  INVOLVED IEROMY = (1O} EROPERLY IDENT. VEH, WICONDITION
Chevralot ST 2002 &r.128 1000 B2 Trall8lazer, TrailBlzar EXT- .
Chevrols ST 2003 101,%8 402 1102 TralBlazer, TrallBlaze; EXT * )
GMC B8 2002 121,513 1000 one Emvay, Envoy X1, u
GMC ST 2003 48 403 4/a2 1102 Envoy, Envoy XL- "
Oldwnobile ST 2002 28,00 1080 602 Bravada .
Oldsmobile ST 2003 3,788 402 1102 Bravada *
gL &7

2003 439 M2 1um Asoender "
Grand Total: 581,344 "

* Allinvolved vehioles will ba conected.
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CIPS #
SB04-04-S002

Par. (b)(1)

NHTSA
Number

04V-061

Par. (b)2)
Owner Notification

Date
Began
7/15/2004

Date
Completed
7/15/2004

Par. (b)(3) Total No. Vehicle Involved

Par. (b)(4) Vehicles Inspected and Repaired

Par. (b)(4) Veh. Inspec. Not Needing Repair

Par. (b)(5) Unreachable Vehicles Exported
Stolen
Scrapped
Pres. Owner Unknown
Notification Undeliverable
Unreachable

DET-05-002
Attachment 2
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