January 17, 2007

Gceorge Person, Chief

Recall Management Division

Office of Defects Investigation Enforcement
U.S. Department of Transportation

400 Seventh Street, SW

Washington, DC 20590

Dear Mr. Person,

Enclosed are contact items for the follow-up mandated by your letter received by Hehr on
December 20, 20006 for safety recall 04E — 093. The enclosed information also includes
the latest update of the responses to previous follow-ups to make sure that your data
matches ours and that we are working to the same population in trying to get the needed
responses. The individual who normally handles these matters, Gideon Mbogo, has been
on family leave and will return to active status on January 22, 2007.

[n the interim we have prepared the items enclosed and Mr. Mbogo will initiate the
scheduled contact once we have received approval from your office to do so.

We look forward to your review of our items and will make any changes suggested (o
insure that we have the opportunity to maximize responses from those users who still
need to comply with the notice.

Sincerely,

c7m A ma///
Tom McDonald
Vice President, Sales & Marketing

HEHR INTERNATIONAL INC., 3333 Casitas Ave., Post Office Box 39160, Los Angeles, CA 90039-0160, (323) 663-1261




FOLLOW UP RENOTIFICATION ALERT

Inside Address

Dear DaimlerChrysler bus owner:

[n 2005 safety recall 04E — 093 was implemented to replace any defective exit windows Models
1401 and 1407 manufactured by Hehr International Inc. (Hehr) and used on 292 2002 - 2004
MY DaimlerChrysler commercial buses. The defective emergency exit windows fail to open
when using the emergency latch to open them. To date only 71 of the 292 buses involved have
reporting evaluating their buses and, if necessary, applying the field kit replacement parts. As
yet we have received no response from you relative to your buses.

It is imperative that you check for the possible defect noted above to determine if a field fix is
nceded on any of your buses. To properly check your buses open the egress windows and look
closely at the bottom of the swing out panel, specifically at the two rectangular slotted strike
plates:

-After opening the window with the emergency release handle, if the metal visible
through the slot is aluminum, NO field fix is necessary.

_If the egress emergency latch fails to operate properly and the metal visible through the
panel is the black metal frame of the egress panel, the field fix has not been applied and
nceds to be changed.

For any buses you own that require the field fix, please:

_Write in the number of emergency egress windows requiring the field fix on the list
supplied.

-Review the list upon receipt from Hehr and note any corrections needed, such as VIN,
name of owner or lessee, address, etc.

-Return the completed form to Hehr in the enclosed, stamped envelope.

-Hehr will send the necessary parts for field fixes within seven (7) business days of
reccipt of your reply.

L you are the lessee of the buses involved, you need to forward this notice to the lessor within
ten (10) days of receipt.

Any required field fixes should be applied immediately upon receipt of the field fix kits and you
should return to Hehr the completed field fix forms included in the shipment of field fix kits.
Hehr will reimburse for labor required to apply field fixes up to .5 hours for cach kit applied at
the prevailing labor rate not to exceed $100.00 per hour. Any reimbursement due you will be
mailed within thirty (30) days afler the return of your completed notification form.

HEHR INTERNATIONAL INC., 3333 Casitas Ave, Post Office Box 39160, Los Angeles, CA 90039-0160, (323) 663-1261




I{" you have any difficulty with the ficld fix, please call Richard Lewis, Chiel Engineer at
323-663-1261 cxt. 295 or contact him by cmail at rlewis@hehrintl.com. You may also contact
Gidecon Mbogo, Markeling Analyst by cmail at gmbogo@hchrintl.com.

Plcase make cvery effort to check your buses and get the results of your evaluation back to Hehr
as soon as possible, preferably within ten (10) days of receipt of the renotification alert. Your
cooperation will be greatly appreciated.

Very truly yours,

Tom McDonald
Vice President, Sales & Marketing
Hchr International Inc.



SCHEDULE FOR OWNER RENOTIFICATION: 04E - (093

Approx. 2/1/07: Scarch of current motive vehicle records begins
Approx. 3/1/07 Date of availability of revised owner list
Approx. 4/1/07 Date on which owner renotification will begin

Approx. 4/15/07 Date on which owner renotification will be completed



NHTSA RECALL / CMVSA

6 CANADIAN BUS COMPANIES - DAIMLER CHRYSLER

CITY OF ST. ALBERT

SAULT STE. MARIE TRANSIT

STRATHCONA COUNTY

FOLLOWING CUSTOMERS - NO RESPONSE

DUPONT TROLLEY INDUSTRIES

MACNAB BUS SALES

REGIONAL MUNICIPALITY OF NEW YORK

5 ST. ANNE STREET

111 HURON STREET

200 STREAMBANK AVE

240, 3D RUE

439 BELL STREET, BOX 130

50 HIGH TECH RD 5TH FLR

CITY, STATE. ZIP

ST. ALBERT, ALBERTA T8N 3Z9

SAULT STE MARIE, ON P6A5P9

SHERWOOD PARK, ALBERTA T8H 1N1

QUEBEC CITY, QUE G1L288

INGERSOLL, ON N5C3K1

RICHMOND HILL, ON L4B4N7

VIN

5DF232DA03JA42753

5DF232DA43JA42710

5DF235DB83JA45202

5DF230DB83JA37958

5DF235DA74JA59245

5DF235DA94.JA59246

5DF232DB52JA36700

5DF235DB43JA38859

[5DF235DA42JA34686

'5DF235DA62JA34687

'5DF235DA02JA28318

5DF235DA02JA28321

|SDF235DA12JA28313

'5DF235DA22JA28319

'5DF235DA22JA28322

5DF235DA32JA28314

5DF235DA42JA28306

|5DF235DA42JA28323

'5DF235DA52JA28315

5DF235DA62JA28307

5DF235DA62JA28310

|5DF235DAB2JA34690

|5DF235DA72JA28316

5DF235DAB2JA28308

5DF235DA82JA28311

‘5DF235DAB2JA34688

5DF235DA92JA28317

5DF235DA92JA28320
5DF235DAX2JA28309

5DF235DAX2JA28312

5DF235DAX2JA34689

# OF EGRESS

WINDOWS IN BUS

1400 WEAR PLATE

FIELD FIXKITS REPLACEMENTS PARTS

REQUIRED

10 LATCHES
10 LATCHES

10 LATCHES
10 LATCHES

(NO CHARGE)

20
20
Shpd 052705 - UPS Reg

10
10
Shpd 041405 - UPS Reg

20
20
Shpd 052705 - UPS Reg



NHTSA RECALL - DAIMLER CHRYSLER

DEALER NAME

INTERNATIONAL BUS GROUP, INC.

W.C. CRESSEY & SON, INC.

CALIFORNIA BUS SALES & SERVICE

COACH & TRANSIT, INC.

W.C. CRESSEY & SON, INC.

CUSTOMER NAME

AIR SERV CORPORATION

BIDDEFORD TRANSIT

CALIFORNIA BUS SALES & SERVICE

CITY OF ALBUQUERQUE

CITY OF BANGOR/FLEET MAINTENANCE

1 SAARINEN CIRCLE
DULLES INTL AIRPORT

13 POMERLEAU STREET

2716 S CHERRY AVE

TRANSIT DEPARTMENT
601 YALE BLVD SE

481 MAINE AVE

CITY, STATE. ZIP

WASHINGTON, DC 20041

BIDDEFORD, ME 04005

FRESNO, CA 93706

ALBUQUERQUE, NM 87106

BANGOR, ME 04401

Page 1 of 9

VIN

5DF235DA42JA33795
SDF235DA62JA33796
SDF235DA72JA34004
SDF235DA82JA33797

_SDF232DA22JA30585
SDF232DA02JA30584

SDF235DA62JA19400 |

5DF232GA02JA15188
5DF232GA02JA15191

5DF232GA02JA15207
5DF232GA02JA15210
5DF232GA12JA15197
5DF232GA12JA15202 |
5DF232GA12JA15216
5DF232GA22JA15189
 5DF232GA22JA15192
5DF282GA220A15208
5DF232GA22JA15211
5DF232GA32JA15198
5DF232GA32JA15203
'5DF232GA320A15217
5DF232GA32JA15220
B5DF232GA42JA15193 |
|5DF232GA42JA15200
5DF232GA42JA15212_|
'5DF232GA52JA15199
'5DF232GA52JA15204 |
5DF232GA52JA15218
5DF232GA620A15221 _
5DF232GA62JA15194
5DF232GA62JA15213
|5DF232GA72JA15205
5DF232GA72JA15219
[SDF232GAB20A16195_
'5DF232GA82JA15200
5DF232GA82JA15214

'5DF232GA92JA15187
5DF232GAS2UA15190 |
5DF232GAS2JA15206
5DF232GAX2JA15196
SDF232GAX20A15201
S5DF232GAX2JA15215

5DF232DA32JA28067
_5DF232DA32JA30353
5DF232DA52JA28068

# OF EGRESS

WINDOWS IN BUS

€ 00 C 0 00 Co OO e o o 0 O M oM O O OO w o ®E

o

FIELD FIXKITS REPLACEMENTS PARTS

REQUIRED

1400 WEAR PLATE

(NO CHARGE)

O 0 0 oo o  MOOoIOWEOoIOomOowIOomaomIOomamao oo oMIOo o M o oo o

o

20
20
20
20
80

10
10
20

198

SHIP
DATE

5/10/2005

8/23/2006

5/1712005

4/28/2005



NHTSA RECALL - DAIMLER CHRYSLER

DEALER NAME CUSTOMER NAME

LOS ANGELES TRUCK CTRS, LLC D/
BUS WEST - (selling distributor)

CITY OF EL MONTE
Parts sent to: BusWest -Attn: Brent Phillips

HOUSE ACCOUNT TDC CITY OF MONTGOMERY / MONTGOMERY

HOUSE ACCOUNT TDC GRAND VALLEY TRANSIT

SCHETKY NORTHWEST SALES, MUNICIPALITY OF ANCHORAGE

CALIFORNIA BUS SALES & SERVICE  SACRAMENTO COUNTY DEPT OF AIRPORT

W.C. CRESSEY & SON, INC SOUTH PORTLAND CITY BUS SERVICE

W.C. CRESSEY & SON, INC. STATE OF MAINE-DEPT OF TRANSPORTATION

3629 CYPRESS AVE

12940 Firestone Blvd.

2318 WEST FAIRVIEW AVE

201 SOUTH AVE

PUBLIC TRANS DEPT
3650 EAST TUDOR ROAD

AIRFIELD SERVS BLDG 0323
7207 EARHART DRIVE

42 O'NEIL STREET

CITY, STATE ZIP

EL MONTE, CA 91731

Santa Fe Springs, CA 90870

MONTGOMERY, AL 36108

GRAND JUNCTION, CO 81501

ANCHORAGE, AK 989507

SACRAMENTO, CA 95837

SOUTH PORTLAND, ME 04106

BUREAU OF PASS. TRANS (LEWISTON) AUGUSTA, ME 04333

STATE HOUSE STATION #16

Page 2 of 9

VIN

|5DF232DA52JA30354
5DF232DA72JA30355
5DF232DA82JA27447

SFD182AL7TXGW13786

BDF232GB04JA59168
5DF232(GB24JA59169
5DF232GB54JA59165
5DF232GB64JA59191
5DF232GB74JA59166
5DF232GB84JA59192
S5DF232GB94JA59167
5DF232GBI4JAI170__

S5DF235DA02JA33793
5DF235DA22JA33794

5DF235DA22JA18681

SDF232DA12JA30352
5DF232DAX2JA27448

5DF232DA42JA30586
5DF232DAB2JA30587

1400 WEAR PLATE

# OF EGRESS FIELD FIX KITS REPLACEMENTS PARTS
WINDOWS INBUS REQUIRED (NO CHARGE)

5 5 10
5 5 10
5 5 10

60
5 5 10
4 4 8
4 4 8
4 4 8
4 4 8
4 4 8
4 4 8
4 4 8
4 4 8

64
10 10 20
10 10 20

40
6 6 12
6 6 12
8 8 16
8 8 16

56
4 4 8
4 4 8
4 4 8
4 4 8
4 4 8

40
10 10 20
5 5 10
5 5 10

20
5 5 10
5 5 10

20

SHIP
DATE

4/14/2005
8/23/2006

5/6/2005

4/13/2008

4/20/2005

4/14/2005

4/13/2005

8/23/2006

8/23/2006



NHTSA RECALL - DAIMLER CHRYSLER

DEALER NAME CUSTOMER NAME

LOS ANGELES TRUCK CTRS, LLC D/ RIVERSIDE TRANSIT AGENCY

HOUSE ACCOUNT THOMAS DENNIS CO., LLC

SCHETKY NORTHWEST SALES, VALLEY TRANSIT

FOLLOWING CUSTOMERS - NO RESPONSE

HOEKSTRA TRANSPORTATION, INC.  BLUE WATER AREA TRANSIT

LOS ANGELES TRUCK CTRS, LLC D/ CITY OF THOUSAND OAKS

LOS ANGELES TRUCK CTRS, LLC D/

COACH USA COACH USA

CITY OF WEST COVINA TRANSIT DEPT.

ADDR CITY, STATE, ZIP

1825 THIRD STREET
P.O. BOX 59968

RIVERSIDE, CA 92517

8012 HIGH POINT RD.
P.O. BOX 1829

JAMESTOWN, NC 27282

1401 W. ROSE ST. WALLA WALLA, WA 99362

2021 CLEVELAND AVE PORT HURON, M| 48060

2100 THOUSAND OAKS BLVD THOUSAND QAKS, CA 91362

1444 WEST GARVEY AVE. WEST COVINA, CA 91790

1400 E. TOUHY AVE., STE 407 DES PLAINES, IL 60018-3341

Page 30of 9

IN

S5DF232GB13JA37386
5DF232GB23JA37381
5DF232GB33JA37387
5DF232GB33JA37390
5DF232GB34JA62291
5DF232GB43JA37382
SDF232GB53JA37388
5DF232GB54JA62292
5DF232GB63JA37383
5DF232GB73JA37389
5DF232GB74JA62293
5DF232GB83JA37384
5DF232GBX3JA37385

5DF232DA22JA30165

5DF232GB04JAB3303

5DF232GB24JA63304

5DF232GB74JAB3301

5DF232GB94JA63302

5DF232GB73JA43886

5DF232GB93JA43887

'5DF232GBX3JA46801

5DF232GB83JA46800

5DF235DA12JA19868
S5DF235DA12JA 18871

1400 WEAR PLATE
#OF EGRESS  FIELD FIX KITS REPLACEMENTS PARTS
WINDOWS INBUS REQUIRED (NO CHARGE)

Letter dated Aprit 15, 2005 from
Nick Burrie, Director of Maintenance
Riverside Transit Agency

Re: NHTSA Recall Number: 04£-093

Upon careful inspection of all thirteen buses purchased
from Daimler Chrysler, our maintenance staff found that the
field fix is not needed, and that the windows installed are

not by Hehr Intemational inc.

Unit 30165 going to Du Pont Trolley
will not need the Hehr window upgrade.
Per Bill Welch-D.C. - email April 7, 2005

8 8 16
8 8 16
8 8 16

48

SHIP
DATE

4/13/2005



NHTSA RECALL - DAIMLER CHRYSLER

DEALER NAME

AMERICAN BUS SALES & SERV

KEY CORPORATE CAPITAL INC.

FREIGHTLINER OF SOUTH FLORIDA

LOS ANGELES TRUCK CTRS, LLC D/

SONNY MERRYMAN, INC.

AMERICAN BUS SALES & SERV

HOUSE ACCOUNT TDC

CUSTOMER NAME

COACH USA (continued)

CORRIDOR TRANSPORTATION CORP

DOLLAR RAC (PHOENIX)

FREIGHTLINER OF SOUTH FLORIDA

GLOBEGROUND, NORTH AMERICA

GREATER ROANOKE TRANSIT CO.

HARFORD COUNTY

HI-TRAN

ADDR CITY, STATE, 2IP

312 MARSHALL AVE-STE 104 LAUREL, MD 20707

PHOENIX SKY HARBOR AIRPORT
50 SOUTH 24TH STREET

PHOENIX, AZ 85034
2840 CENTER PORT CIRCLE

POMPANO BEACH, FL 33084

7025 WEST IMPERIAL HWY LOS ANGELES, CA 90045

1108 CAMPBELL AVE. SE ROANOKE, VA 24013

220 SOUTH MAIN STREET BEL AIR, MD 21014

CITY OF HIGH POINT HIGH POINT, NC 27260

716 WEST KIVETT DR.

Page4 of 8

-5DF229DA03JA44269
5DF220DA93JA44268

5DF232GA32JA15184

5DF235DA42JA15183

- JA434i4
JA43406
JA43401

- JA43415

- JA43407

JA43410

JA43402

JA4Z 2
JA43403
JAL:

SDF235DAX2JA15186

5DF229DAX3JA46837

5DF232DB03JA51249

5DF232DB03JA51252

# OF EGRESS

WINDOWS IN BUS

FIELD FIX KITS REPLACEMENTS PARTS

REQUIRED

1400 WEAR PLATE

(NO CHARGE)

SHIP
DATE



NHTSA RECALL - DAIMLER CHRYSLER

DEALER NAME

HOUSE ACCOUNT

HOUSE ACCOUNT TDC

INTERSTATE TRANSP. EQUIPMENT

HOUSE ACCOUNT TDC

CUSTOMER NAME

HI-TRAN (continued)

HOUSE ACCOUNT

HOUSE ACCOUNT TDC

INTERSTATE TRANSP. EQUIPMENT

LEXTRAN

P.O. BOX 2450

6012 HIGH POINT RD.

PO BOX 9163

109 WEST LOUDON AVENUE

CITY, STATE, ZIP

HIGH POINT, NC 27261

GREENSBORO, NC 27407

COLUMBIA, SC 29290

LEXINGTON, KY 40508

Page 50f 9

<
=z

5DF232DB13JA51258
5DF232DB23JA51253
5DF232DB33JA51245
5DF232DB33JA51259
:5DF232DB43JA51254
v5DF2320853JA51246
5DF232DB63JA51255
‘5DF232DB73JA51247

5DF232DB73JA51250

SDF232DB83JA51256

5DF232DB93JA51248

5DF232DB93JA51251

SDF232DBX3IA51257

5DF235DA02JA23135
5DF235DA22JA15182

‘5DF235DB03JA38633
5DF235DB12JA23136

5DF235DB42JA32879

SDF235DBQ4J/_\55898 i

5DF235DB03JA45288

5DF235DB03JA51477

# OF EGRESS

WINDOWS IN BUS

FIELD FIXKITS REPLACEMENTS PARTS

REQUIRED

1400 WEAR PLATE

{NO CHARGE)

SHIP
DATE



NHTSA RECALL - DAIMLER CHRYSLER

DEALER NAME

LOS ANGELES TRUCK CTRS, LLC D/

CUSTOMER NAME

Lextran (continued)

NORTH COUNTY TRANSIT DISTRICT

810 MISSION AVENUE

CITY. STATE, ZIP

OCEANSIDE, CA 92054

Page 6 of 9

5DF235DB13JA45283

5DF235DB33JA45284

5DF235DB33JA51473

5DF235DB43JA46833
‘5DF235DB53JA45285

5DF235DB53JA51474

5DF235DB63.A45280
5DF235DB63JA46834
5DF235DB73JA45286

5DF235DB73JA51475

5DF235DB83JA45278

5DF235DB83JA45281

5DF235DB83JA46835

5DF235DB93JA45287

5DF235DBI3JAS1476 |

5DF235DBX3JA45279

5DF235DBX3JA45282

5DF235DBX3.JA46836

5DF232GB03JA36696
5DF232GB13JA36688

SDF232GB13JA36691

5DF232GB23JA36697

5DF232GB33JA36689
5DF232GB33JA36692
5DF232GB43JA36698
5DF232GB53JA36693
5DF232GB63JA36699
5DF232GB73JA36694

5DF232GB93JA36695

# OF EGRESS

WINDOWS IN BUS

FIELD FIXKITS REPLACEMENTS PARTS

REQUIRED

1400 WEAR PLATE

(NO CHARGE

SHIP
DATE



NHTSA RECALL - DAIMLER CHRYSLER

DEALER NAME

LOS ANGELES TRUCK CTRS, LLC D/

NORTHERN BUS SALES, INC.

AMERICAN BUS SALES & SERV

AMERICAN BUS SALES & SERV

AMERICAN BUS SALES & SERV

AMERICAN BUS SALES & SERV

CUSTOMER NAME

NORTH COUNTY TRANSIT DISTRICT (continued)

OMNITRANS

PAUL REVERE TRANSPORTATION, LL

PRINCE GEORGES COUNTY

PRINCE GEORGES CTY

PRINCE GEORGE'S CODOT

PRINCE GEORGE'S COUNTY GOVT

1700 WEST FIFTH ST

100 EASTERN AVE.

8015 CENTRAL AVENUE

8400 DARCY RD

8400 DARCY RD

COUNTY ADMINISTRATION BLDG

CITY, STATE. ZIP

SAN BERNARDINGC, CA 92411

CHELSEA, MA 02150

CAPITOL HEIGHTS, MD 20763

DISTRICT HEIGHTS, MD 20747

DISTRICT HEIGHTS, MD 20747

UPPER MARLBORO, MD 20772

Page 7 of 9

<
=

5DF232GBX3JA36887

5DF232GBX3JA36690

5DF232GB03JA34544

5DF232GB13JA34536

WINDOWS N BUS

5DF232GB23JA34545
5DF232GB33JA34537

5DF232GB33JA34540

5DF232GB43JA34546

5DF232GB53JA34538

5DF232GB53JA34541

5DF232GB63JA34547
5DF232GB73JA34539
SDF232GB73JA34542

5DF232GB93JA34543

5DF235DA22JA26425
5DF235DAA42JA26426

5DF235DB82JA31999

SDF235DBX2JA32000

5DF229DA44JA53350
5DF229DA8B4JA53349

5DF235DA42JA22585

SDF229DAB4JA53351

1400 WEAR PLATE

FIELD FIXKITS REPLACEMENTS PARTS

NO CHARGE

SHIP
DATE



NHTSA RECALL - DAIMLER CHRYSLER

1400 WEAR PLATE

#OF EGRESS  FIELD FIX KITS REPLACEMENTS PARTS SHIP
DEALER NAME CUSTOMER NAME ADDR CITY, STATE, ZIP VIN WINDOWS INBUS REQUIRED NO CHARGE DATE
HOUSE ACCOUNT TRC THE GREATER CLEVELAND REG TRAN 2500 WOODHULL ROAD CLEVELAND, OH 44104 ~24JA51532

72204 4)A51538
4JA51541
4JA51533

MYERS EQUIPMENT CORPORATION  TOLEDO AREA REG. TRANSIT AUTHO 1127 WEST CENTRAL AVE.
P.0. BOX 792

TOLEDO, OH 43697

\27668
X7 427671

Page 8 of 9



NHTSA RECALL - DAIMLER CHRYSLER 1400 WEAR PLATE
#OF EGRESS  FIELD FIXKITS REPLACEMENTS PARTS SHIP

DEALER NAME CUSTOMER NAME ADDR CITY, STATE, ZIP VIN WINDOWS IN BUS  REQUIRED (NO CHARGE) DATE
TRANSWEST TRUCKS TRANSWEST TRUCKS 7626 BRIGHTON RD COMMERCE CITY, CO 80022 5DF235DAX2JA19710

Page 8 of 9



