The Holland Group, Inc.
Holland, Ml 49422-2099
Phone: 616-396-6501

FAX: 616-396-1511

TO: ODV/Recall Management NHTSA ATTN: Mrs. Kelly Schuler
FAX: (202) 366-7882 Cover +3 pages

FROM:  JOHN S. FORESMAN
Director of Reliability and Risk Management

RE: Safety Recall Campaign 04E-040

DATE: July 8, 2005

Ms. Schuler,

This fax is being sent to you at the request of George H. Person made in a letter
received by Holland dated June 28, 2005. | faxed our 3" quarterly report on May
3 2005. Included with this fax is a copy of the report, a fax acknowledgement
and the letter from Mr. Person.

Regards,

John Foresman



Equipment Safety Recall Quarterly Report Information®
Required per 49 CFR Part 573.6

Report Date: 4/3§/05 Calendar Quarter: 3rd Quarter
Safety Recall Quarterly Report From February 1, 2004 through Apnl 3], 2005 , .
Manufacturer: _ Holland USA, Inc. e LD

Report Author: _ John S. Foresman Phone: (§}6) 13966540 17: g0

Recall Subject: _Holland Independent Front Suspension P/N 90547917 IFS-114 ¢
1. NHTSA Safety Recall Campaign Number: 04E-040
Also, for completeness, if your company has assigned a code

number to this campaign, please provide your code:

(a) The date notification to purchasers began: _ July 28, 2004

(b) The date notification of purchasers was completed: _ July 28, 2004

3. The Total Number of Items of Equnipment Involved: _ 618

The total number of items involved in the subject campaign (including all itemns sold or distributed to
purchasers, dealers, distributors and similar entities beyond the immediate control of the
manufacturer/importer).

Number of Items Returned from Inventory or Remedied Prior to Sale: __43
Includes (a) the total number of items returned from Manufacturer, Distributor or Retailer inventory or
(b) otherwise remedied prior to sale to consumers

(a) Total Number Inspected & Remedied:
529 Total number of items which were inspected

and/or otherwise repaired or remedied.

(b) Total Number Inspected & NOT REQUIRING REMEDY: -0-
Total number of items involved in the recall and inspected, but determined to NOT REQUIRE
REMEDIAL or recall repair work.
S. Items Determined to be Unreachable

Total Number Exported:

Total Number Stolen:

Total Number Scrapped:

Total Number Unable to Notify:

Total Number Otherwise Unreachable:

Describe Other:

§ Any questions please contact Mrs. Kelly Schuler or Mr. Jon White at (202) 366-5227 or by FAX
at (202) 366-7882.
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Equipment Safety Recall Quarterly Report Information®
Required per49 CFR Part 573.6
Report Date: 4/30/05 Calendar Quarter: 31d Quarter
Safety Recall Quarterly Report From February 1, 2004 through Apnl 31, 2005

Manufacturer: _Holland USA, Inc.

Report Author: _ John S. Foresman Phone: (616) _396-6501___
Recall Subject: _ Holland Independent Front Suspension P/N 90547917 IFS-114

1. NHTSA Safety Recall Campaign Number: _04E-040
Also, for completeness, if your company has assigned a code
number to this campaign, please provide your code:

(2) The date notification to purchasers began: _ July 28, 2004

(b) The date notification of purchasers was completed: __July 28, 2004

3. The Total Number of Items of Equipment Involved: _ 618

The total number of itoms involved in the subject campaign (including all itemns sold or distributcd to
purchasers, dealers, distributors and similar entities beyond the immediate contro] of the
manufacturer/importer).

Number of Items Returned from Inventory or Remedied Prior to Sale: _ 43
Includes (a) the total number of items returncd from Manufacturer, Distributor or Retailer inventory ot
(b) otherwise remedied prior to salec to consumats

4.
(a) Total Number Inspected & Remedied:
529 Total number of items which were inspected
and/or otherwise repaired of remedied.
(b) Total Number Inspected & NOT REQUIRING REMEDY: -0-

Total number of items involved ia the recall and inspected, but determined to NOT REQUIRE
REMEDIAL or recall repair work.

5. TItems Determined to be Unreachable

Tatal Numhar Tvnartard-
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U.S. Department 1033 JUL 480 Fevéntl0Street, SW
of Transportation

National Highway
Traffic Safety JUN 28 2005

Administration

Mr. John Foresman NVS-215kjs
Director Reliability and Risk Management 04E-040
The Holland Group

P.O. Box 2099

Holland, MI 40422-2099

Dear Mr. Foresman:

We have completed a review of the quarterly status reports for the first quarter of 2005.
According to our records, Holland’s third quarterly report for this recall was due in this
office on or before April 30, 2005, however, to date we have not received this report.

If you believe that you sent in this report, please provide a copy. If you believe that no
reports are required, please explain the reason. Please provide your response by July 6,
2005. :

You may fax the report to Mrs. Kelly Schuler at (202) 366-7882. If you have any
questions concerning this matter, please contact Kelly at (202) 366-5227.

George H. Person, Chief
Recall Management Division
Office of Defects Investigation
Enforcement



