INTERACTIVE NETWORK

Next Unread Message View Message
Sent On f11_1[10_jJ2004 | Expireson[t1 i[24 |]2004 ]

From |Parts and Service Division

Subject [2005 MDX Campaign Announcement and Stop Sale Order

DATE: November 10, 2004

TO: Acura Sales, Service & Parts Managers

FROM:  American Honda Service Division

RE: 2005 MDX Campaign Announcement and Stop Sale Order

Today, Honda Motor Co., Ltd., announced to NHTSA (National Highway Traffic Safety Administration) its intention to
recall 23 2005 MDX’s in order to replace the fuel tank.

Basic Problem: The fuel tank installed in the 23 affected vehicles do not meet Honda’s Safety Standards.
Stop-Sale Order: Applies to all of the vehicles listed below. Your dealership has already been notified via telephone,
and a replacement fuel tank, a fuel pump assembly gasket, and a quick connect retainer will be sent to you tomorrow

(11/11/04).

Vehicles identified below CANNOT be sold or leased with a known defect.

Dir # VIN Dir # VIN
j 251013 2HNYD189X5H505704 251300 2HNYD18855H505570
251013 2HNYD18875H505585 251348 2HNYD18785H505697
251014 2HNYD18955H505707 251418 2HNYD18975H505708
251044 2HNYD18915H505428 251430 2HNYD18805H505539
251057 2HNYD18895H505555 251438 2HNYD18625H506268
251057 2HNYD18825H505512 251447 2HNYD18915H505445
251071 2HNYD18865H505528 251456 2HNYD18755H505690
251098 2HNYD18745H505700 251483 2HNYD182X5H505608
251115 2HNYD18895H505524 251487 2HNYD18995H506021
251115 2HNYD18705H505693 251507 2HNYD18965H505473
251144 2HNYD18725H505677 251513 2HNYD18275H505601

251247 2HNYD189X5H506030

NOTE: It is illegal to sell or lease a vehicle with a known defect. If any affected vehicle is sold/leased to a retail customer
with a known defect, the dealership will be entirely responsible for all legal consequences, should an injury occur as a
result of a failure of the defective part.

Repair Strategy: Replace the fuel tank and sending unit gasket, and then submit a standard warranty claim. Please use
P/N 17500-S9V-A01 as the failed part number.

Thank you.
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From |Parts and Service Division

Subject |2005 MDX Campaign Announcement and Stop Sale Order |

DATE: November 10, 2004

TO: Acura Sales, Service & Parts Managers

FROM: American Honda Service Division

RE: 2005 MDX Campaign Announcement and Stop Sale Order

NOTE: This iN message is being sent to dealer 251412 ONLY due to the addition of 1 VIN (2HNYD18845H506046).

Today, Honda Motor Co., Ltd., announced to NHTSA (National Highway Traffic Safety Administration) its intention to
recall 24 2005 MDX’s in order to replace the fuel tank.

Basic Problem: The fuel tank installed in the 24 affected vehicles do not meet Honda’s Safety Standards.
Stop-Sale Order: Applies to all of the vehicles listed below. Your dealership has already been notified via telephone,
and a replacement fuel tank, a fuel pump assembly gasket, and a quick connect retainer will be sent to you tomorrow
(11/11/04).

Vehicles identified below CANNOT be sold or leased with a known defect.

. Dir# VIN Dir # VIN

" 251013 2HNYD189X5H505704 251300 2HNYD18855H505570
251013 2HNYD18875H505585 251348 2HNYD18785H505697
251014 2HNYD18955H505707 251418 2HNYD18975H505708
251044 2HNYD18915H505428 251430 2HNYD18805H505539
251057 2HNYD18895H505555 251438 2HNYD18625H506268
251057 2HNYD18825H505512 251447 2HNYD18915H505445
251071 2HNYD18865H505528 251456 2HNYD18755H505690
251098 2HNYD18745H505700 251483 2HNYD182X5H505608
251115 2HNYD18895H505524 251487 2HNYD18995H506021
251115 2HNYD18705H505693 251507 2HNYD18965H505473
251144 2HNYD18725H505677 251513 2HNYD18275H505601
251247 2HNYD189X5H506030 251412 2HNYD18845H506046

NOTE: ltis illegal to sell or lease a vehicle with a known defect. If any affected vehicle is sold/leased to a retail customer
with a known defect, the dealership will be entirely responsible for all legal consequences, shouid an injury occur as a
result of a failure of the defective part.

Repair Strategy: Replace the fuel tank and sending unit gasket, and then submit a standard warranty claim. Please use
P/N 17500-S9V-A01 as the failed part number.

Thank you.
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