Frank M. Ligon Fard Motor Company

Direwctor . _ P. 0. Box 1504
Bervias Engineeaning Cperatons Dearbom, Mchigen 48121
Ford Customer Service Division

September 2, 2004
TO: Al U.3. Ford and Lincoln Mercury Dealers

SUBJECT: DEMONSTRATION / DELIVERY HOLD: Safety Recall 04524:
Cartain 2004 Model Year Freestar and Monterey Vehicles
Front Huly and Roter Replacement

AFF ED VEHIGLE

Cartaln 2004 medel year Freestar and Monterey vehicles built at the Qakville Assambly Plant from
Fabruary 23, 2004 through May 13, 2004. Affectad vehiclas are identifled in OASIS. [n addition, for a

list of unsold vehicles assigned to your dealerahip, visit hitpa:fiwab. fssvinligts dealerconnection.com,
REASON FOR THIS SAFETY RECALL

. Some of the affected vehicles may have been produced with front wheal hub assemblles that were
not heat treated comectly. This condition may lead to the development of smail cracks in the hub. f
the cracks wars to progress, thig could eventually result in whes! geparation. Wheel geparation may
lead to loaa of vehicls control, and potentially result in a vehicle crash.

SERVICE ACTION

DO NOT DEMONSTRATE CR DELIVER any of the vehlcles Involvad In thie safaty recall until the
front wheal hub and rotor assamblies are raplaced.

A complete Dealar Bulletin will be provided to Dealers the week of Saptember 6, 2004 when K Is
antlcipated that parts ardering informetion and repalr instructions will be avallable to support this

safety recall.

CUSTOMER NOTIFICATION :

Owners of record will be nothiied via first-clase mafl efter ropair Instructiona and parts ordering
informeton heve been provided to deelers.

QASID -
Consult OASIS for affectad vehiciea, FSA VIN listings for unsold vehiclea will be available

Septamber 2, 2004,

PLEASE NOTE; -
Corract all vehicles In stock before delivery. Federal law requires dealers to complete any
outstanding aafety recall sarvice bafore a new vehicla |s deliverad to the buysr or lessss.
Vlolatlon of this requirement by a dealer could result In a clvil penalty of up to $5,000 per
vehicla. :

QUESTIONS? :

Special Servica Support Center {Dealar Only) Gluestions: .......... 1-800-325-5621
Sincersly,
Tank M. i
Frank M. Ligon *
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