Frank M. Ligon Ford Motor Comeany

D¥ractor P. O, B 1904
Bervce Englneering Cperations Deerbomn, Wichigan 48121
Ford Customear Setvice Divielon

Septamber 2, 2004
T0: Al U.S. Ford and Lincoln Mercury Deelers

SUBJECT: DEMONSTRATION / DELIVERY HOLD: Safoty Recall 04821:
Certain 2004 Modal Yaar F-150 Vahiclas
Fuei Tank Replacemeant

AFFECTED VEHICLES .

A amall number of 2004 Modal Year F-150 vehicles built et the Morfolk Assembly Plant from March 4,
2004 thraugh May 21, 2004, and at the Dearbom Truck Plant from April 18, 2004 through June 21, 2004.
Affected vehicles are Idenﬂﬂad In DAEIS In a-:idiﬁun for a list of unzold vehlcles assigned to your
dealership visit hitps:/iwe 3 .

Mﬂﬂw_

Somaea of the affacted irucks mey have e fuel tank with a depreeslon at the seam between top and bottom
hatves of tha tank {not vialble from outside the fuel tank). If & depression is targe snough, fus! may
pemmeata the fuel tank wall resulting in a fuel odor, or a MIL light illuminatian. If left uncoracted, a fuel
lsak could eventually develop. A fuel leak In the presence of an ignition source could rasult in a fire.

SERVICE ACTION

BO NOT DEMONSTRATE OR DELIVER any of the vehicles Invotvad In this aafely recall untli the fusl
fank is replaced.

A complate Dealer Bulietin will be provided to Deslers the week of Saptember €, 2004 when K is
anticipated that parts ordering information and repair Inetructions will be avallable to suppost thle safaty
racall,

CUSTOMER NOTIFICATION
Qwners of record will ba notified via first-claes mall after repalr instructions and parts ordering Information
have bean providad to dealsrs.

QASIS _
Consulk OASIS for aifected vehicles. FSA VIN listings for unsold vehicles will be avallable
September 2, 2004,

PLEASE NOTE:
Correct all vehicles In stock befors dellvery. Faderal law requires dealers to complete any .

outetanding safety recall service before a new vehicle is dellvered to the buyer or lesase.
Viclation of this raquiremsnt by a dealer could result In a civil penalty of up to §5,000 per vehicle.

QUESTIONS?
Special Service Suppert Center (Dealer Only) Questions: .......... 1-800-325-5621
| ' Sinceraly,

Frank M. Ligon
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