VAN HOOL SERVICE BULLETIN #1126 - OWNER'S NOTIFICATION LETTER UPDATE
IMPORTANT MESSAGE PLEASE READ IMMEDIATELY

(Name + address coach owner)

USA

CERTIFIED MAIL
RETURN RECEIPT REQUESTED ..., 2005

IMPORTANT: This update supplements the information provided in Van Hool Service
Bulletin N°. 1126 and its original accompanying Owner's Notification
Letter.

Re.: NHTSA Safety Recall Program-Campaign number 04V - 422
Van Hool Service Bulletin N°. 1126 "Main junction box — top cover”, section
Parts and products

Dear Coach Owner,

Left-hand junction box top cover N°. VH 10906063, which has been supplied to you as a
repair part to use for the above-mentioned campaign has been determined unsuitable for this
application.

Please find enclosed a replacement top cover, which has been tailored to your coach's
junction box. The new part is 4 inches longer than the old part (see Figure 1) and can be
attached to the junction box center section using adhesive, and to the junction box side wall
with two sheet metal screws (see Figure 2).

IMPORTANT: Please do not use the shorter version of Van Hool cover VH 10906063.
Scrap it instead.

Figure 1:

VH 10906063 old
and new - do not
use the shorter
version
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2 screws

Lot

Figure 2: VH 10906063 — new part installation

For additional information please contact ABC Companies our designated agent in the
United States, address:

ABC Companies

17469 West Colonial Drive
Winter Garden, FL 34787
toll free # : (800) 222-2871
tel # :(407) 656 7977

fax # : (407) 905 7020

Van Hool NV and ABC Companies apologize for any inconvenience this may cause,

however this action is taken in the interest of your safety and continued satisfaction with our
vehicles.

Yours sincerely,

VAN HOOL N.V.
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