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From |Handa Parts srd Sarvios National _ ]
EBub]ect [Ocyesmy Fusi Pump Wine Recsll |
DATE: August 28, 2004

TOx All Sales, Service & Parts Manegars

FROM: Americar Honde Service Divielon

RE: - Campalgn Announcement and Sicp Sals Ordar

Today, Honda Motor Co., Lid., announcad to MHTSA, {National Highway Tlﬂﬁl‘.:. Safety Adminlatration) is
Intention to recall pecific 2004 Odysseys In order to Inspact the fusl pump asssmbly connector for
cofroston. .

Basic Problem: A small amount of water may have been left In the fuel pump elecirical connector after
testing. Thiz resicdual water may cause the fuel pump to fai dus b corroslon. If the pump stops warking,
the anglne will stall witheut warning, ncrsasing the polential for 2 crash,

Stop-8ale Qrder: Applies to all Alabama-bullt 2004 Odyseey's (between VIN GFNRL18"*4B063047 and
&6FNRL18**4B138668) In your vehicle Imvartory, Viehicles with VIMs below, or above, these listed are not
affected and may be sold.

Vaehides within the VIN range above CANNOT be sokl or leased with a known defect.

Buppart Materials: Amorican Honda will poet ite recall repair sarvice bulletin on ISIS tonight (8/28/04). In
mmr Dg;a'nt Sales Manager or Zane Sales Ol'l'lna will eiso provide you with the VIN-epecific list
of & vehidag

Repair Strategy: The fusl pump assembly electrical connecier must be ingpacted for comosion. If there
I5 no cofmosion visibla during the Inspaction procass, the vehicle may be returned to an “availabla for sale
atatus.® If comoalon ls present {lass than 9% of vehiciaa), the fual pump agsembly, packing seal, locknut,
fead tuba retainers and fuel pump assambly subhamess must be replacad.

NOTE: Keap In mind that no mare than 830 vehicles (leas than one per dealership) affected by this Stop
Sale Order wil nead to have the fusl pumnp sesambly replaced due to corrosion.  Tonight, Amedican
Honda Parts Divialon will esnd & companion to this massage on pracedures for ordering a recall
campaign connector kit

Customer Notlfication: Approximately 60,000 customer owned vehicles ara affected by this Racall
Campalpn. Notiflcation letters will be mallad to all known owners. You wil be notifiad of the axact
customer meling date by iN.
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1D: A4,

T Horela Party Mercxger

From:  AHM Party Diviglon

Re: 2004 Cxiyeesy Fusl Pump Recall

On August 25, 2004, Ameritsn Hande announcad i your deakershin detaiis mgarding the recall of specific 2004 Odyssays with possbis fusl
pump dlechicd conneacier consadan. Indudad [n this atwunksbian wie a stop-iate nofflontion for pakentelly affectsd vebldea in your
dealership’s Kiveriary.

Current SHuation

The Améaican Honda Party Division has Basn werking diligenity with cur suppliars to obinin an inttisl supply of parte hmpdrmmmdm
sale units and Infal cusiomear “walk-ns.” Pleass follow tha Inapaciion instructions provided in Ssrvice Bullatin D-I-mﬂvqm
Approximaiely 9% of 0w vehicies within e VIN rangs (on avarage lasz than one vehicis par dealarsiip
demmmwlmmwuhmummmmuumu mdu'muFudPump

ABD} If a replacermant fuel pumnp is reguired for & stnp-sala unk In deala: inventory of for & customar-owned vehiche. Dm‘i‘uﬂiiﬁtﬂ iy orf
tha recal, all parts ordura will ba shipped from the Trey, Dhio, Parls Canler per your 8hipping aption, stther next-dey or second-day, for LPD
aml DPO cider typas, reapectividly.

Summary Of Important Information

1. Pant required for rapair: PN 17040-S0)C-AB0, Sal, FAPumg bMod Agsy

2 Daakr notification date: Auguat 25, 2004

2 Cusiomer notiftcation dete: AHM plans io sisf maling customar letter In mid-Boptembar.

4. Only thoee vehicles that are wihin the recall VIN rmngs and have ooroded slecirical tarmireals requica 1he Fued Purmp Sk leted above.

6. Tha Controliad Parts Order mystermn will ba used by dealens to order the riquicsd Fusl Putip Satk beginring Thursday, August 28, 2004,
0. Tha initl Irveniory of Fusl Fump Suts wil bé sulliclent o repelr dealer stop-pals Inverdory and a limited number of curiomer *walk-na.”

The Fuhwe

The Parie Divialon wik continue to werk with s suppliers to obiain addMonal quamitiss: of the componant parts of te Fuel Pump Sst 2o soon a8
pomaible, Al presant, wa anikcipaie being sbie 10 bukd several thousand Fusl Pump Sets In Sepisrmber i coincida with the malling of tha firet
ousiomer letiars. Our Intention is fo allcosts 8 emall number of Fual Pump Seis to each Honda dealer and continua & Les the Conralled Parts
Order eyetem to allow daalers 10 neplanish twir ivantory by submiting an order for the vehisis repaired. This will alow you to repad vehidea by
appointment cr “walk-In" without having ie ask the customar 1o walt for tha part b arrhes, & i copactad Hhat for total recall compistdon them will
b approxiraisly 8,504 i 7,500 fue! pump replacemends in the LS makost

ifyou heve questions shout parte ordering procedurss, pleses conteat your Diatrict Parts and H-'viuﬂnmnlrlﬂ'l Do Arwsbys! gt your
sesigned Parts Center. ¥Wo will continue 1o communicats addiicnal inforrnertion concaming the parts supply Bnd ondedng Issuea miatad 1o tis
Thank yau for yaur coopedatian,

Amarncan Honda Motor Co., Inc.

Parts Dhvislon
David Fulchar Richard Riachert
Manager, Parts Technloal Bupport Manager, Farte Qualty Assurance
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