16501 South Figueron 5t
Sardung, Ealformis 202484600

NISSAN e

Maling Addraas RO, Flox 181
Aurdens, Caltformia S0248-0181

Telephone: 310.530.81 11

August 26, 2004

Mr. George Person

Chief, Racall Analysis Division
Office of Defects Investigation
Safety Assurance

Natlonat Highway Traffic Safety Administrarion

400 Saventh Street, 8. W.

Washington, D.C. 20590

Ref: D4V-408

Dear Mr. Person:

The enclosed communication is being provided pursuant 10 49 CFR Part 373.6(c)(9).

Technical Coliplim Depaytment

_Encl
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Subject; 2004 Titen A/T Calumn Shifter Voluntary Safety Recall Campaign
Attention - Dealer Prindpals, Sales, Parts and Service Managers

Nizsan North America |5 conducting a voluntary safety recall that affects
approximately 5,617 Modal Year 2004 Titan vehicies equipped with A/T Columin
Shifters In the Unlted Stabes, The column shifter sxsambly may have baeny darmpged
during 2ssambly. The damage could eventually resyit In the fallure of the portion of
the assembly that holds the shift lever in the "Perk” position when tha key |s not in
tha Ignition or when the key is In the “Lock”, “Of or "Accasaory® position. This
would aliow the shift levar to be capable of belng moved from "Park” without, the key
or when the ignitien (2 In a pasition other than *On*,

*%E%M Niggan Acton “ErEx

To correct this condition, Nissan will replece the A/T column shifter assambly.
s&dxs Vehicles in Dealer Invantory ks

Federal law requires thet new vehicles In dealer Inverwary, which are the subject of o
safety recall, must be corrected prior ta sale. Fallure to do sa can msult In gvli
penaitas by the National Highway TraMic Safety Administration.

Nissan astimatas that there are spproximataly 1,800 vehicles In dealar Inventory
thet are affacted by this campaign. - '

Please chack Service Comm (RU403) to determine it any mode! year 2004 Tian
vehicles aquipped with A/T Column Shiftars currently In your invantory are affacted
by this campaign.

waakn Repalr Instructiong ks

Repaijr instructons and parts required for this campalgn are expected to be wvallnble
by Septembaer 2. Spacfic infarmation relzted to parts shipments, parts ordaring and
claim submission will be provided st that ima.

hAEA Cyner NOURCHHEn v wne

Nissan expects to notify owners in late September 2004, Ownars will be notified to
contact thelr Nissan dealer to schedule an appointmant and hava the campalgn
repeir performed. IF cugtomers are experiencing any problem with the column
shifter assembly prior to the avallabllity of repair ingtructions for this campaign, the
vehicle can ba repaired using normal warranty repair procedures. You may also want
to Inform ¢ustomers to always lock their vahicle and not allow children to play In or
sround an unattendad vahida.

Nl=san Parts and Sarvice Operabons
08/25/2004



NISSAN _ | nm:ﬂmmmn _

18501 South Figuerom 5t
Gardann, Colfornia S0RA8-1800

Maling Addmu PO, Bioy 191
Garclena, Califomia SOR48-0181

Talephone: S 105229111

September 2, 2004

Mr. Geotpe Person

Chief, Recall Analysis Division

Office of Defacts Investigation

Sufcty Agsurance

National Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20590

Ref: 04V-408

Dear Mx. Person:

The enclosed communication is being provided paxsuant to 49 CFR Part 373.6{c)(9).
Technical Comphance Department

Encl.



Subject: 2004 Titan A/T Column Shifter Voluntary Safety Recall Campaign
Attention - Dealer Principals, Farts and Service Managers
FAERE Update to 8/25 Nissan Net Message »xkax

The purpcse of this Nissan Net maasage is to provide sdditional infarmation related
to this campalgn. See below for additional details.

Lt Sarvice Commy e

It i= tha dealer’s responalbilty to check Service Comim for the campalgn status an
each vehicle falling within the range of this Voluntary Recall Campaign {RU403)
which for any re2son enters the service departmant. Thig Includes vehicas
purchasad fram privete perties or presented by trangignt (tourist) owners and
vghicles in 2 dewler’s inventory, Nlssan strongly encourages dealars to correct any
used vehiclas in thelr nvertory before they are reafled,

Only Titan vehicles equipped with A/T Columin Shifters are affected by this campalgn.
NN Dy ‘N‘I"!H“w etk e

An Inttied supply of A/T Column Shiftars (P/N 34101-7S000) 10 repair vahiciea In yaur
dealer inventory and those vehicies antering your sanvica department is being
shipped to your dealership. You can expect to recslve these parts by Septambar 2,
Additional parts will be shipped to your dealership priar to awner notification.

¥e&+* Repalr instruchang **4wh

Praliminary Instructions to completa the 2004 Titan A/T Column Shifter Voluntary
Safety Recall Campalgn repatr are Immeadiately availabla an NNARet.com under My
Documents ir the Servies/Campaign and Parts/Campaign folders. The praiminary
[nstructions eddressas the specific service procadures and relsted parts and claim
Information. .

L L L Owner Notificaton >+ #es

Nissen will start to notiy cwnars In jate Septamber, 2004 by mall If thelr vehice is
affacted by this recall.

If you have any additional quastions ralated to this cCampaign, pleasa contact w:hr
Dealer Parts and Servica Manager {DFSM).

Your continued support of the safety and customer satisfaction of Nissan Titan
-owners |3 appreciatad.

Niggan Parts and Service Operstions
09/01/2004



PRELIMINARY INSTRUCTIONS
VOLUNTARY RECALL CAMPAIGN
2004 TITAN; A/T COLUMN SHIFTER

APPLIED VENICLE: 2004 THan (A8D)
APPLIED ViN: INGAAD**4NS04115 - 508574
INGAAD™™4N527814 - 548007
| NOTE: You MUST vas Sarvios Coimm to confirm campalgn eligiblity.

INTRODUCTION

Nizsan hes determined that some 2004 madel year Nissan Titan vehicigs may have &
defect which relates to motor vehicle safety. There la a poselbillly thet the frersmission
shift lever assambly for the column shiftar may have been damagsd during manulaciure.
The damags oould eventually rasult in the failure of the portion of the sesembly that holds
the shift lever in the "Park" pasition whean the kay is not in the ighition or when the key is in
the “Loek™, "Off" or "Acceasary” position. Thia would aliow the shift lever ¥o be capable of
being moved from “Park™ without the key or when the ignition is In a pashion other than
“On". In some situstions, the abllity of the shift lever to ba moved out of the Park position
could resull in rollsway of the vehicle and cause a crash. To prevent this condiion from
occurring, Nisean is conducting a Voluntary Safety Racall Campaign to replace the shift
lover assembly.

IDENTIFICATION NUMBER
- Nisgan has assigned [dentification number RU4G3 to this campaign. Thie number must
appaar on all communications and documentation of any nature daaling with thie campaign.

NUMBER OF VEHICLES POTENTIALLY APFECTED
The numbaer of vehiclas potentially affectsd is approximately 5,600.

DEALER RESPONSIBILITY

it is the retaller's responsibillty to check Servica Comm for the campalgn atetus on each
vehicla falling within the range of this voluniary safety recall which for any resson entars the
sarvice department. This Includes vehicies purchayad from private parties or presanted by
transient (tourist) owners and vehicles in 4 dealer's inventary. Federsl law requirea that
new vahiclies In desler Inventory which are the subject of n ssfely recall must be
comracted prier to sals. Fallure to do 8o oan result In civil panuities by the National
Highway Traffic Sofety Administration. While federal law spples only to new vehicles,
Nizzan strengly sncouragas dealers to comact any usad vehicles in their Inventary befors
they are rataiad.



_ SERVICE PROGEDURE
Replace the AT Column Shifter s follows:

NOTE: Use suitable covers o proisct uphoistery, carpet, frim, etc, when performing this
procadura.

1. Apply the Parking Brake.

2. Ramove twd Screws and remove the Lower Intrurnent Pansl (ees Figlire 23.
= LUles a Plastic Pry Tool to relesss any Sacuring Clips
» Disconnect any Wire Hamess Connectors from the Panel
« Ba carghil, don't acratch/damage the Panel




3. Remoave four Bolts and remove tha
metal Knee Protecior (see Figure 3).

4. Tht the Steering'Wheal down.

5. Remove the Stesring Wheel Tiit Knob (sae Figure 4).

« To ramova the Knob, prags UP on the Tab on the undarside of the Knob until the
Pin itz out of the Handie hole (see Figure 4),




8. Tum the ignition key to the "ON” position (angine QOFF), depress the foot brake padal,
and place tha shift lsvar in (*D") Drive,

« This will make it sasier to remove the Uppar Steering Column Cover.

7. Remove two Screws and carefully remove the Lower Steering Columa Cover,

» If applicable, removea the Plastic Cover and Scraw from the LH side of tha Cover
{sme Figure 5)

» Be careful not 1o scratch/damage the Cover when removing it

8. Carefully remcve the Upper Steering Column Cover.
o Slide the Cover off the snd of the Shift Handle {sce Figure 5)
» Ba careful not to scraich/damage the Cover when removing it

9. Depress the Foct Brake Pedal, place tha Shift Laver in thea ("P") Park position, and tum
the lgnition kay to the *OFF poaition.



10. Disconnect the Ignition Kay lntu-lud: Rod from the kmterock Cabla (see Figure 8).
+ Bqueeze the Locking Tebs, then pull the Rod out of the Cabla

nilon Hey

11. Disconnect the Shift Lock Control Unit
Wire Hamess Connacior (pes

Figure 7).

« Usa g small pick or screw
driver to press on the connector
lock tab. This will releace the
connecior (aee Figure 7).




12. Remnove the two 12mm Hex-Head Bolts ar! remove the orlginai {oldl AT Column
Shifter (3ee Figure 8),

» The top Bolt Is TEmm long and the botiom Bolt i 25mm long

Figure 8

12.Install the pew A/T Column Shifter (26e Figure B).
» Tha top Boltis 15mm long and tha bottorn Bolt [a 25mm long -
» Tighten the Bolts to: 15 N=m (1.5 Kg-m, 11 fidb)

13. Ra-inatall the Ignition Koy Intarlock Cable onto the Intarfock Rad as follows (eae
Figure 9}, _
a. Place the A/T Column Shifter in the ("F") Park position.
b. Make sure the Interiock Rod ig in s “resied” position.

¢. Squesze the Locking Tabs on the Interiock Cable and slide the Cable over the
intariock Rod.

d. HakanmﬂuLuddnngbcﬂrdnmrdsmaInhdookﬂpdhmylnuhunhm )
Rod. Fullgﬂmmnﬂndbmukosumlrsbdmdmplm

Igntion Key
Interiock Cabla

-

(2) Side Loeking Tabs
Towards the Interiock
Rod To Fully Lack
Onio The Red




14. Re-connect the Shift Lock Confrol Unit Wire Hameas Connecior. -

* 15.Tum the Ignition key to the “ON" positicn (engine OFF), depress the foot brake pedsl,
and placa the shift laver in ('D*) Drive.

s This will make kt easier to re-instoll the Uppar Stesring Onlwrnn Caver (next step)

18. Re-install ihe Upper Steering Column Cover, then re-inatall the Lowar Steering Column
Caver.

» Be careful not to acratch/demags the Covers when re-inetalling them

» Daspress the Foot Brake Padal, place the Shift Laver In the {F") Park pasition,
and tum the ignition key to the “OFF” poaition.

17. Re<install the Steering Wheal Tiit Knob.
» Make sure the Pin is Insertad into the Handle hole.

18. Re-install the metal Knes Protector.
s Tightan the four Bolts to: 5.9 N-m (.81 Kg-m, 4.4 R-lb).

19. Re-Instali the Lowar Instrumant Panel. ,
« Make sure you re-connsct any wire hamess connactors to the Panal,

20.Cheek the Skearing Column TRt for proper speration.
21.Chack tha Ignition Kay intariock as follows: |
CAUTION: Make sure tha Parking ﬂulm Is applied bafors performiing this procodure,

8, Tum the Ignition Key to the “ON™ pocition (angine OFF). Grab'the shift hantle and
make sure the Shifter does NOT mave from the ("P°) Park posiion into gear.

b. Press and hold the Brake Pedal. Then maka sure the Shifter can be movad from
("F*) Park into {"D") Drive.

¢. With the Shifter In {"D") Drivs, releasa the Braks Pedel.

d. Tum the ignition Key to the “OFF" position (with Shifter In “D* Drive). Make sure
you can NOT ramove the Ignition Key fram the Ignition Cyfinder.

" ». ‘Tum the Ignition Key to the “ON™ poeltion (engine OFF), preas and hold the Brake

Pedal, and move the Shifter to tha {"P*) Park positlon. Muka sura the ignition Key
¢in be removed from the Ignifion Cylinder.

T



22.Destroy tha original (old) A/T Column
Shifter as followa {sse Figurs 10).

CAUTION: Wear sultable hand and
face protection when performing thia
procedurs. .

a. Clamp the Shiftar In a Vise

k. Hit tha Shifter with a Ball-Pean
Hammer to bregk off the Interiock
Shifi Laver Mounting Point (see
Figurs 10).

¢. Discard the Shifter.

PARTS INFORMATION

l

DESCRIPTION

PART NUMBER

QUANTITY

A/T Column Shifter

34101-75000

CLAIMS INFORMATION

Submit a Campalgn (CM) line claim using the following clalms cading:

DEBCRIPTIDON OP CODE FRT
KRPL AT Column Shiftar ~ RLUA40A0 0.7 hrs




