TOYOTA CUSTOMER SERVICES

INTEROFFICE MEMORANDUM

st 'uutnr'sanqrm M'a'r'ié’gars & Vice Presidents July B, 2004

To: 'Fieglnm‘Pri Aty
' TMS-NTC-04088

From:  Dave Zilers Joowlss =
Vice Prﬂsrdant Product Qualny & Sanrlm ‘Suppon

Subjact: ZDI:IE Throunh Eﬂl’l}!‘ 2004 Mndel Yaar North Amancan Preduced Toyota Camry Curtain Shield
A'mﬂg Lt i - 1y L L

In aary July 2004, Tnyhta will initiate a gﬁluglfa ISemca Campmgn (SSC) to inspact and if
necessary replace the elrtdin Enleld airbags on carfain 3002 to sarly 2004 Modet Year (MY) North
Amul‘lnan Pmduned (NAF) Tnyota Gamry vehicles.

BACKAOROUND
= On July 08, 2004, Toyata filed a Defact Infommation Regort (DIR) with the National Highway Traffic
" Gafety Administration (NHTSA) regarding:the GUH.HIH éhiak:l alrhags on approximately 128,000 NAP built
Ghmry veplclam with the Intqr;btu Initiate- an;&SG ._

CONDITION “*

+ Ceartan zuuz'td"aariy 2004 Model Year Toyete Camry vehiclas built in.l'h,larl:h- Amarica are aquipped with
a Surtain Shield Airbag (CSA) as an option. During the manufacture of the CSA, it may hava been
- twisted near the Inflator duse to Improper assembly,” [Fthe CSA is twisted, the gas suppfied by the infiator
may be inadequate for proper inflation of the alibag. In the worst case, this will cause the incomplete
infiation of the CSA in tha event of a collision.

nfistor | | Curtain Shield Airbag

_ 7\ | .

s An S50 winspect tha drivar's and passenger's sida CE‘-AB and, if necessary, replace them will be
launched in late-July 2004. Owner notifications will commence in late-July 2004.

« Tha attached Dealsr Daiiy massage will be sant to all deulars informing them of the issue and SSC
launeh timing.

= As required by Federal Regulation, dealars are ncnt to dellver any vehicle acquired in thelr Inventory,
which is involved in a safsty recall, untit the neceesary inspections/replacemsnts have been parformad.

» [malers with affacted desler stock vehicles will be contacted by CQiuality Compliance.

» If your staff should recelve any contacts from owners experiencing lssues with the curtain shield alrbag,
please direct the owner to their local Teyota dealer for diagnesis and/or raplacement.

+ A Q&A has been atiached for your reference, -

Flaaza raview this preliminary notification with your steff to assure that all relevant perscrinal have bean
briefed regarding this subject.
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Thank you far your cooperation.

Enclosures

Lr

Region/Frivate Distributor Assistant General Managers
Region/Private Distributor Customer Sarvice Operations Managers
Ragion/Private Distributor Service Managers/Directors/\VPs
Region/Private Distributor Parts Managers/Directors/\VPs
Region/Private Distributor Customar Sarvices Field Managers
Ragion/Private Distributor Technical Services and Training Managers
Ragion/Private Distributor District Service and/or Parts Managers
RegionMPrivate Distributor Custornar Relations Managers
Ragion/Private Distributor FDC Menagers

Region/Private Distributor Fisld Tachnical Specialists
Raglon/Private Distributor Service Tralning Speclallsts
Reglon/Private Distributor Vehiclke Opserations Managers

All NAPC Genaral Managers

All TMS Sales Administration Managers

All TMS Produet Quality & Servica Support Managars

All Fisld Product Enginmers

E. Bastien G. Fogg D. Pettit

J. Beseda Y. Func J. Fress

R. Broughman J. Hanson D. Schuttes
G. Bryan N. Kawakemi D. Stephenscn
D. Camden J. Lang E. Taira

B. Carter K. Masumoto T. Tekada
D. Cecconl E. Matsuda J. Tetherow
D. Claveland M. Michals M. Tomozoe
R. Daly . Miller A. Vaish

C. Davis T. Nagata M. Yamaguchi
B. Ermann D. Cglivie

D. Esmond J. Olson

i
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& TOYOTA

Special Service Campaign {(S§8C) OQ&A
2002 Through Early 2004 Mode! Year North American Produced Toyota Gamry Curtain Shleld Airbag

Q1: Whatis the condition?

A1 Cerlaln 2002 to aarly 2004 Model Year Toyota Camry vahicles built in North America are equipped
with a Curtaln Shleld Airbag {CSA) as an option. During the manufacture of the CSA, It may have
bean twistad near the inflator dus to impropar assambly. If the CSA is twisted, the gas supplied by
the inflator may be nadequate for proper inflation of the airbag. In the worst case, this will causes the
incomplata inflation of the CSA in the averd of a collision.

. the 7 ..
AZ2:  During the manufacture of the CSA, it may have been twisted near the Inflator due to improper
assambly.

Only certain 2002 10 aany 2uu4 Mn el ear Nurth American Produced {(NAF) Camry vehicles
equipped with Curtain Shield Airbags ara involved. There are approximately 128,000 vehicles in the
U8

No, this condition only ul'fects EDDE thruugh eany 20[14 M del Year NAP Gamry vehicles equippad
with a Curtaln Shield Airbag.

Tt e faiLaY reported cases of accidents rélated to this condition.

:  Whatis T . 1o
Ag:  Owmers of the invalved vehicles will receive a Special Service Campaign notification by firat class
mall baginning in late July, 2004. Toyota deailers will inspact and, if necessary, raplace the Curtain
Shiekd Airbag st NO COST to the vehicie owners.

10: i o
A1D:  The ingpecton/rapair will take approximately threa hours. However, depanding upon the dealer's
work schadule, t may ba necessary to make the vehicle availabie for a longer period of time

A1 1 Dwnurs ara ruquasted tu cnntantthe.-lr Ior.al Toyata daaler rdlagnusls and repair.
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Shaun Yzquiards! TMS Customer Services Divisian
July 8, 2004
Approved By: David Zelars

To: All Toyota Dealars
From: Toyota Customer Services

2002 Through Early 2004 Model Yaar North American Produced [NAP) Toyota Camry Curtgin Shield
Alrbag

On July 08, 2004, Toyota filed a Defact Information Raport {LIR) with the National Highway Traffic Safety
Admmnistration {NHTSA} regarding the curtan shield airbags on approximately 128,000 NAP bullk Camry
vahicles, with the intent to initiate an SSC.

Certain 2002 to early 2004 Modsl Yaear Toyota Camry vahicles bulit in North America ara aguippad with a
Curtain Shieid Alrbag (CSA) as an option. During the manufacture of the CSA, it may have basn twisted
near the inflator due o improper assembly. If the CSA is twisted, the gas supplled by tha inflator may be
Inadequate for proper Inflation of the alrbag. In tha worst case, this will cause the incomplete inflation of the
CSA in the evant of a collision.

This naw 3SC Involvas tha inspection of the drivars and passengers side CSAs and, if nacessary,
replacement of them. A dealer package inchuding technical instructions and reimbursemernt procadures will
be mailed to dealars in late July. Owner notifications will commeance in late July, 2004

As raquired by Faderal Regulation, daalers are not to deliver any vehicke acquirad in thair invantory, which
is invalved in a safety recall, until the nacessary repairs have been performed. Any dealer with affected
dealer stock vehicles will be contacted by TMS.

Tha following Q8&A has bean provided for your reference. All madia inquirias should ba directed to Julie
Alfonso at {310) 468-4625, Sam Butto at (310) 488-7728 or Allison Takahashi at (310} 468-5345 in Toyota
Corporate Communications.

Please cortact your District Service/Parts Manager if you have any further questions.



