NISSAN

NISSAN NORTH AMERICA, INC.
Corporda Cifica

1BR01 South Figueron 5t
Akrderw, Calfornin SO248-4500
Mg Adcrous: PO, Box 191
Qrcians, Culffernln 90243-0107
Tolephone: 3105323111
July 27, 2004
Mr. George Person
Chief, Recall Analysis Division
Office of Defects Investigation
Safety Assuramce
Netional Highway Treffic Safety Administration
400 Seventh Street, 8. W.
Washington, D.C, 20590
Ref: D4V.345
Dear Mr. Persom:

The enclosed comvmunication is being provided pursuant to 49 CFR Part 573.6(cX9).
‘Tachnical Compliance Department
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ol ~345

Subject: 2004 Nigsen Titan Upper Interior Occupant Protaction Voluntary Safety
Recall Campalgn
Attemtion - Dealer Principals, Parts and Servica Manegers

*HERS Updata to 07712 Nissan Net Message s

The purpose of this Nissan Net message s to provide additional Part Number
infarmation related to this carmpalgn, See below for additional detzils.

=% #7% Part Numbers ¥****

The part racenty 1o your deslership Is the correct pares for this campaign. However,
the part may hava been labeled incorrectly, 1f you recelved parts labebed as P/N
BBB44-B5504, please change the P/N on the label to the correct P/N which [s 88844~

B8550A.

When procaessing a claim for this campaign, plepse submit the clalm using the correct
P/N. Claims submitied with P/N 88844-85504 will suspend snd will have to be m-

submittad with the correct P/N.

If you hava any additional questians relatsd to thie campalgn, plaase contact your
Daalar Parts and Service Manager (DPSM).

Your continued suppart of the safety and customar satisfaction of Niszan Titan
swners |5 appreciated.

Nizzan Parts 2nd Sardce QOperations
07/13/2004
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Subject: 2004 Missan Titan Upper Interior Occupant Protection Violumtary Safety
Racall Campaign

Attention - Dealer Prindpals, Sales, Parts and Service Managers

Nigzan North America Is conducting a voluntary safisty recall that affects
appraximately 60,000 2004 model year T1tan vehicles in the Unlted States. Both the
King Cab and Crew Cab models are Includad In this campalgn.

HENRR o[t AakNn

On the affacted vehicles, Nissan has determined that B Federal Motor Vehicle Salety
Standard {FMVSS) nencompliance axists in some Titan vehides, FMVSS 201 spacifies
cartain requirements for components of the upper Interior of vehiclas such as roof
ralls and piliars to asgura thay affort appropriate protection In the event an
ocoupant’s head strikes tha component in 3 crash. Nissan has detarmined that a test
paoint locatad on the rear pillar where the rear geat baft upper anchor ks [ocated was
nat sufficientty energy absorbant. All pther requirements under FMVSS 201 and
othar standards ara met.

TRk Nisean Acton T=EFE*

To assure that tha upper anchor on the pliler Is eppropriately energy abseorbent, the
outhoard rear seat belt assemblles will be replaced with new ones, which have g
largar, more energy absorbent uppar anchor D-ring covar and D-ring. This will
enabia the vahicla to meet the FMVES 201 standard at this location.

If a customer Inquires about the safety of thalr vahicle prior 1o ownar notificatdon by
Nizzan, please Inform tha customer that this campalgn 1s related to a non-compliance
issus and that tha performance and use of the seat belt is not affected.

et Dealer Responsibillty W e

Pedeval lnw requiras that naw vehicies In daaler Invantory, which ara tha
subjact of a anfoty recall, must ba corracted prior to sale. Fallurs to do so
CEN result in clvil panaitias by tha National Highway Traftic Bafaty
Administration.

Plerse forward all media inquiras to Eric Booth, Nissan Corporate Cammunications,
(310) 771-3014.

kN Vahices In Dealer Inventory *»++x

Please use tha Service Comm (R0406) to determine which 2004 Titan vehides in
your inventory may be affected by this campalgn and ara subject to the salas hold.

wha#9 Partg Avallability *wxe

Nissan will bagin shipment of Service Klts-Tongue, RR (P/N SB844-8550A) starting
July 13 to all Nissan dealers with Crew Cab model wehicles In dealer Inventory.
These kits are being shipped via FadEx to your dealership. You will 3ee these ag “wil
call” from the Memphis PDC on your Parts Shipment Advice.



Nissan will continue to Servica Kits for both the King Cab and Crew Cab modal, as
they become avellable, These shipments will be based on the number of affacted
vehicles in your Inventory.

*aax Repair Instructlons s+

Prelimlnary Repair Instructions required to complate the campalgn repalr and to
submit the relatad ¢lalm will ba available effective July 13 on NNAnet.com and will be
located under My Documents In the Servica/Campaign foldar.

e Owner Notificetion =#w»*

Nissan will Bagin to notify owners in [ste September 2004. An ample supply of parts
to repair customer vehicles will ba avallable ot thet tima. A limited supply of parts
for customer vehiclas |s also available prior to the awner mailing. If you recalve
customer \nquides prior to the stark of thas ownar notification process, plaasa Inferm
the customer (as stated abova) that thls campaign is releted to a non-complianca
lagug and thet the performance and use of the seat belt is not affected. If the
customer has additional concerma, thay can contact Nissan Consumer Affalrs at 1~
BO0-647-7261,

Your continued support of the safei:y and customear satisfaction of Nissan TTtan
awners |s appreclated.

Nissan Parts and Service Operations
077122004



PRELIMINARY INSTRUCTIONS
2004 NISSAN TITAN;
UPPER INTERIOR OCCUPANT PROTECTION
VOLUNTARY SAFETY RECALL CAMPAIGN

APPLIED VEHICLE: 2004 Titan [AG0)
APPUED VINS: Vehictes built betwsen: TNGAAD™**4N 50000 - 584701
INTRODUCTION

Nizsan has datermined that aome 2004 model year Nissan Titan King Cab and Crow Cab
vehicles fail 0 comply with Federal Mator Vehicle Safety Standand 201 — Occupant
Protection in Interor iImpact. FMVSS 201 apecifies certain requirements for components of
ta upper imarlor of vehicies such as roof ralle and plikars to assure they afford appropriate
protechion in the event an occupant's head etrlkes the compenent in a crash, Nisean has
detanmined that an area on the rear pillar where the rear seat beit uppar anchor js attachad
may not be sulficiently anergy absorbant, This could resutt in an increesed risk of injury If
the area ks struck in some types of crashes. All other requirements under FMVSS 201 and
ofhar standards are mat. To cormect this condition, Nissan is conducting & Voluntary Safety
Racall Campalgn to repjace the outboard rear 4¢at belt assemblies with new onee, which
have a larger, more energy-absorbent upper D-ring cover and D-ring. Thie will enable the
vehicle to meet the FMVSS 201 standard at this location.

IDENTIRCATION NUMBER

Nigzen hes assigned kisnfification number PNC-R0408 to this eempaign. This number
must appear on il communications and documentation of any nature dealing with this

campaign.
NUMEBER OF VEHICLES POTENTIALLY AFFECTED
The number of vehicies potentially affected is approximatety 80,900,

DEALER RESPONSIBILITY

H Is the ratailers responsiblity to chock Service Comm for the campaign status on sach
vahicle falfing within tha range of this valuntary safety recall which for any reascn enters the
service depanmant. This includes vehicles purchased from private parties or presented by
transient (tourlal} owners and vehicles in a dazlers invertory. Fedaral law requirea that
new vehicisa [n dealer mventory which are the subject of a aafaty recall must be
cormctad prior 1o sale. Fallure to de 30 can result in civil penalties by tha Natlonal
Highway Traific Safsty Administration. Whie federal iaw applies only 1o new vehicles,
Nissan sirongly encourages daalers o comect any used vehicles in thair Inventory befora
they are retalied.
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SERVICE PROCEDURE
Replace the laft side and right side rear seat bolts,

NOTE: Tha rear conter soat belt will not be replaced

CAUTION: Usa sultable covers to protect upholstary, carpet, paint, etc. when
parfarming this aervice procadure.

1. Adjust the drivers & front paasenger aget ta the full forward poaltion.

2. Open both the loft & right near doors.

3. Remava tha hasd restrélnts from both the
taft & right rear soats.

4. Fokl UP both the left & right rear seat
wottorns.




5. Homove the [ack and tool ki.

o Carfully store thom out of the way.

6. Remove the kick plates from the left &
right rear doors,

s Carfully store them out of the way
30 they won't get damaged.

7. Ramove tha 8, 14mm, rear gast anehar
boits (see Figure S and E).

¥



4. Fold DOWN tha rear seat botioms and
soeat backs.

9. Move the soat forward.

10. Pull the seat balt buckles out of the seat.

L H



Steps 11 through 20 illustrata replacement of the right side seat belt. Make sura 1o
perform thesa steps for tha loft side asat balt alse.

NOTE: The Septor sedt beit will not be replaced.
Remove the Qid Seat Belt Tongue Assembly

11. Remava the 14mm lowar asat batt anchor
boft.

12. Remove the lower side finlsher.

s Carfully store them out of the way
go It wor't get damagad.

13. Remave the D-Ring anchor bolt cover and
throw it away. i won't ba noused.

2



14. Remove the 14mm D-Ring anchor bolt.

15. Remove the 14mm sast balt retractor
mounting bok, then remove the saat belt
tough assemdly from the vahicle.

mistall the New Saat Belt Tongus Assembly

16. Inatall retracior and mounting bolt.

Torgue Spec.: 55.85 N.m (6.7 kg-m,
41 R}

w2



17. install tha 14mm D-Ring anchar bok.

Torque Spec.; 55.85 N.m (5.7 kg~m,
41 fidb)

18. Atiach the pew D-Ring anchor bolt covar
supplies with the serdce kit

19. Instsll s lowar aida finisher.

T



20. Install the 14mm lowar saat balt anchor
bolt.

Torqua Spec.: 55,85 N.m (5.7 kg-m,
41 ft4b)

Figure 18

21. Move the saat back Into it's mounting
position.

22, Fold UP the raar asal backs and [atch
than inty poeltion.

aMe



23, Fald UP tha rear aaat bottoms,

24, Install the 8, 14mm. sesat anchor bolts
izaa Figuraa 22 and 23>

Torque Spec.: 41-52 N.m
(4.1-8.3 kg-m, 30-38 fi-b)

IMPORTANT: Make sure both
lacating pinz are In the comact
poaition.




25. Reinstall the jack and toof kit,

25. Reinstall the kick plates—both sides.

27. Maka sure the canter seat balt ks
positione under the seat as shown in
Figura 25.

118
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27. Fold DOWN the raar saat bottoms.

28. Put the seat balt buckies back Irmo the seat.

—

28, Check / tast all of tha rear saat bets for proper positioning and operation; left, right and tanter.

PARTS INFORMATION

PAAT #

DESCRIFTION | NODEL INTRERIOR |APPLIED DATES QTY
COLOR :
Sarvics Kit - Wing Cab P ALY BASAL-7520A | | 1 1
Tongue BR {sand / steal) '
Sarvice Kit Kingy Cab W ALL 80844752081 1
Tonaue, RR {graphie / f
Samvice Ki Craw : m Bt belors Aprll 2, :
i it - Cab P 3 88844-BS50B || |
04, Verily mig dale :
Tonque. RR {sand / stoel) ugg Sonis G : 1
(st bok has dark
_olored webbing) :
Service Kt - | Crow Cab P P&mulﬁﬂm 83844-BB50A ||
Tonave, AR (sand / steel g m"‘ iy Cormm, i 1
(weut bekt haw light -
solond webbing) :
Service Kit - | Crew Cab W ALL 88844-8350A | . 1
Tonque, AR {qraphic / '
__titanium) :
CLAIMS INFORMATION
Submii a Campuign (“CM*} line claim using the foliowing clalms coding infolmation:
Cempaign LD.: RO406
— DESCRIFTION 0P CODE il
Replace left side and right side mar saat belts R04060 Q.7 hrs
(King Cab) |
Raplaca left side and right side rear seat belts RO4061 0.8 hra
(Crow Cab) -




