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Frank M. Ligon Ford Motor Company
Olractor P. 0. Box 1804
Service Enginesring Oporationa - Daarbom, Michipan 48121
Ford Gustomar arvice Divislon
July 2004
TO: All U_8. Ford and Lincoln Mercury Dealars

SUBJECT: Safety Recall 04518:
Cartain 2003 Modal Yaar Ford Crown Victorda PollcefiCommercial and Lincoln Town Car

Vahidles Sold to Fleats
Rear Axle Shaft Fracture

AFFECTED VEHICLES :
» Cartain 2003 model year Ford Crown Victorla Police/Commerclal (Eody codes P70, P71 and
P72) vehicles built at the St. Thomas Assembly Plant from October 10, 2001 through Decaember
4 2002.
« Cartaln 2003 model year Linceln Town Car vehiclas sold to fleets {Body codes MB4 and M81
ordered with FIN code) bwilt at the Wixom Assambly Plant from November 14, 2001 through
Decamber 3, 2002.

Affacted vehicles are identifled In OASIS. In addltlon, for a list of vehicles assigned to your dealership,
visit httpa-/fwab.fsavinlists. deslerconnection.com. This Information will be available on July 8, 2004,

REASON FOR THIS SAFETY RECALL

Dua to significant diffarancas in vehicle design and customer usags, the affectad vehicles typically
input higher loads Into the vehicle chassls during fleet usage, ovarloading the whael baarings and
axles. Thls may lead to early bearing failure and ultimately, axe shaft fracture. in the evant of axle
shaft fractura, the vehicle would lose ddve function and would coast to a stop.  Loss of drive function
could lead to a vehicle crash,

SERVICE ACTION

At no charge to the vehicle owner, dealers are to Install an axle repair kit consisting of new rear axle
shafis, rear whesl bearings, and rear axle seals. This must be parformad on all of the affected vehicles
in your invantory as well ag vehicles that have been delivered to customers,

Based on our reconds, vehlcles that wera praviously rapalred with axle repalr kit 3W1.2-4A108-AA
{introduced with Technical Sarvice Bulletin #03-05-05) do not require any further repalr and are not
included In this program.

ELEASE NOTE:

Correct all vehicles In stock before dellvery. Faderal law recuires dealers to complete any
cutstanding satety recall service before a new vehicle Is deliverad to the buyer or lessee.
Viclation of this requirement by a dealer could result In s clvil penalty of up to $5,000 per
vehicle. :
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ATTACHMENTS

Attachment |: Administrative Information

Altachmant IE: Labar Allowances and Parts Qrdering Information
Attachment [Il: Technical Information

Cusatomer Notification Letier

QUESTIONS?

Claims Information: ......... veveneen 1-800-423-8851

Spacial Service Support Center (Dealer Only) Questions: .......... 1-800-325-5621

Sinceraly,
Frank M. Ligon
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Safety Recall 04316
Certaln 2083 Model Year Ford Crown Victoria Police/Commerdal and Llnenln Town Car Vehicles
Sold to Fleats
Rear Wheel Bearings, Seale and Axle Shafts

OASBIS ACTIVATED? Yes. OASIS will be activated by July 6, 2004.

ESAVIN LIST ACTIVATED? Yes

Available through FMCDealer.com or at hitps:/fweb,fsavinlists.dealerconnaction.com by July B, 2004.
Ownar names and addresses will be available by July 20, 2004.

NOTE: Your FSA VIN list may contaln owner names arid addresses obtalned from motor vehicle
reglstration records. The use of such motor vehlcle registration data for any purpose other
than in connaction with this recall Is a viclatlon of law in several states, provinces, and
countries. Accordingly, you must limlt the use of this listing to the follow-up necessary to
complete this recall acticn.

STOCK YEHICLES
Caorract all affected stock vehlcles bafore dellvary.

SOLD VEHICLES
« Owners of affected vehlcles will be directed to dealars for repairs.

« Immadiately contact any of your affected owners whase vehiclag ara not on your VIN lists but
are [dentifled In OASIS. Give the owner a copy of the Customear Notification Letter {when
avallable} and schadule a sarvice date.

« Comact other affectad vehicles ldantifled In OASIS which ara brought to your dealership.

TITLE VEHICLE
Affacted title branded and saivagad vehiclas are eligible for this Fisld Service Action.
RELATED DAMAGE

If a retatad damaga condition exists that you belleve to be causad by the cavered condition, call the

Spaclal Service Support Center to request approval prlor to the repalr of any related damags.
Requests for approval after compisetion ef the repalr wili not be grantad.

ADDIT

If 8 condltlon exists that requires additional labor to completa the repair, call the Spaclal Servica
Support Centar to requast approval prior to performing any additional labor, Requests for approval
after compistion of the repalr will not be granted.
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Safety Racall 04518
Cartain 2003 Modal Year Ford Crown Victoda PollcafCommerclal and Lincoln Town Car Vehicles
Sold to Fleats .

Rear Wheel Bearings, Seals and Axle Shafts

OWNER REFUNDS
+ Ford Motor Company s offering a refund for owner-paid rapaira covered by this recall if the
repair was parformed prior to the date Indicatad In the raimbursemant plan, which is posted with
this bulletin, This plan is also available to owners through the Customer Relationship Center
(CRC). The CRC will direst aowners to seek relmbursement through authorized dealars or, at
their option, dirsctly through Ford Motar Company at P.O. Box 1904, Dearborn, M1 48121,

» Dealers are also autharized to refund owner-pald emergency repalrs that were performed away
from an authorized servicing daaler after the end dats specifiad in the relmbursement plan.
Refund clalms that Include other non-covered repalrs, or these judged by Ford to be excessive,
will not be accepted for relmbursamant.

» This safety recall musgt still bs performed, even If the customer has pald for a previous
repair. Claiming a refund will not ckose aut the VIN for this recall,

s Refund Claiming Information {Submlt cn separate repalr lIne.)

- Program Code: 04516 = Misc. Expenes: ADMIN
- Misc. Expenss; REFUND = Misc. Expenge: 0.2 Hrs.
RENTAL VEHICLES

The use of rental vahiclag |s not authorized for this program.

CLAIMS PREPARATION AND SUBMISSION
+ Enter claims ualng Direct Warranty Entry {DWE).
« Refund ar related deamaga must be claimad on a repalr line that s separats from tha repair line
on which tha FSA is clalmex.
» “MT" labor should be submitted oh a separzte rapair line with the related damage flag checked.

« Rofer to ACESII manual for clalms preparation arkd submission informatian.
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Safety Recall 04516
Cartaln 2003 Model Year Ford Crown Victoria Police/Commercial and Lincoln Town Car Vehiclas
Sold to Flests
Rear Wheel Bearings, Seals and Axle Shafts

LABOR ALLOWANCES

Description Labor Operation | Labor Time
Replace Rear Axla Shafis and Bearinga {Crown Victorda 045168 1.5 Hours
and Town Car)

ENT RDERING INFORMAT

Parta will not be diract shipped for this racall. Order your parts requiremants through normal order
praoceasing channels,

Part Number Description Quantlty
SW1Z-4A1 03-AA Shaft Repair Kit 1
XL-3 Friction Medifier {only required on vehlcles with traction lock 1 bottle

axtes) Sold In a package of 12 — 4 1l oz {118. mi} bottles.
Appraximatsly 1 in 3 unita will raquire additive.

Shaft Repair Kit Information;

Package Walght 40.80 Ibs (22.6 kg)
Pallet Quantity 10
Pallet Waeight In excess of 500 |bs (227kg)

Due to tha extrome space requirements for the kit, ardering more frequent orders of smaller quanitities
is recommeanded.

The DOR/COR for this program |s 50324, This number identifies parts ordered for this recall through
the Special Service Support Centar (1-800-323-5621).

DEALER PRICE
Far lateat pricas, refer to DOES |I.

PARTS RETENTION AND RETURN
Follow the provisions of the Warranty and Pollcy Manual for “Parts Retentlon and Return Proceduras.”

EXCESS STOCK RETURN
Excess stock returned for eradit must have heen purchased from Ford Customer Service Divislon in
accordance with Policy Procedure Bulletin 4000.
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