Frank M. Ligan Ford Motor Company
Director P. Q. Box 1904

Servica Englneering Cperaticns Dearborn, Michigan 48121
Ford Customear Sarvica Division

July 2004
TO: All U5, Ford and Linceln Marcury Dealers

SUBJECT: Salety Recall 04315:
Cartain 2003 Model Yaar F-Super Duty and Excurslon Vehlcles Equipped With 6.0L
Dilasal Engine
MNagative Battery Tarminal to Engine Block Connaction

AFEECTED VEHICLES
Cartain 2003 modal year F-Super Duty and Excurslon vehlcles bullt at the Kentucky Truck Plant from
Dacember 1, 2002 through March 31, 2003. Affected vehlclas are identifiad in OASIS. In addition, far

B list of vehicles assigned to your dealership, sea hitps:/fweb.feavinlists.dealerconnection.com. Thia
information will be avallable on July 8, 2004,

REASON FCR THIS SAFETY RECALL

in soma of the affected vehicles, It may be possibla that the ground stud that retains the nagative
battery terminal eyalet to the angine block may be Inoss. A loose bettary ground wire may produce
high resistance to current flow. As & reault, curment may take an alternate path to ground through the
radio suppression strap causing i to heat and potentially mett or Ignite adjacent compenents.

SERVICE ACTION

Al no charge to the vehicle owner, dealers are to Inspact tha negative battery terminal eyelst-to-
anginga block connection. Dealers are to remove the B+ attachment nut and double eyelet stud from
the engine and clean surfaces of the engine and cabla eyslat; after cleaning, reinstall the ground
cable eyelet to the englne with a new stud and torque 1o specifications. If the connaction of tha
negative battery tarminal eyelst-to-engine block was loosa, dealers will also inspect the radio
suppressicn gtrap and surrounding components for signe of heat damage and rapair as nacessary.
This muat be done on all of the affectad vehicles In your Inventory as wall 23 vehicles thet have bean
delivered to customers.

PLEASE NOTE:

Correct all vehiclas In atock before dellvery. Federal law requires dealers to complate any
outstanding safety recall service before a new vehicle Is dellvered to the buyer or lesses.
Violation of this requirement by a dealer could result In a chvl penalty of up to $5,000 per
vehicle,
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ATTACHMENTS

Attachment I: Administrative Information

Attachment I1: Labor Allowances and Parts Ordering Information
Attachment 1II! Technical Information

Customer Notiflicaton Letter

QUESTIONST

Claima Information: . cennemee 1-B00-423-B851
Speclal Service Suppurt Canter {Dealer Gnly] Qunﬂans «... 1-800-325-5621

Sinceraly,

Franl: M. Ligon
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Safety Recall 04815
Certaln 2003 Model Year F-Super Duty and Excurslen Vehlcles Equippad With 6.0L Diesal Engine
Nagalive Bettery Teminal to Engine Block Connection

QASIS ACTIVATED? Yas. QASIS will be activated on July 8, 2004

FSA VIN LIST ACTIVATED? Yes

Available through FMCDealer.com or at hitps-/web feavinlists dealerconnection.com on July 8, 2004.
Owner namas and addrasaas will be avallable on July 28, 2004,

NOTE: Your FSA VIN list may contaln owner names and addrasaes obtalned from motor vehicla
regiatration recards. The use of such motor vehicle registration data for any purpese othar
than In connectlon with this recall Is a viplation of law in several states, provincas, and
countries. Accordingly, you must limlt the use of this lisding to the follow-up neceasary to
complete thig recall action.

STOCK VEHICLES
Corract all affected stock vehicles before delivary.

SOLD VEHICLES
v  Owners of affected vehiclas will ba directed to dealers for repalrs.

» Immediataly contact any of your affected owners whose vehlclas ara not on your VIN lists but
are ldentified in OASIS. Giva tha owner a copy of the Customer Notification Letter {when
avallable) and achedule a seivice date.

v Corect other affected vehicles klentified In QASIS which are brought to your dealership.

TILE BRANDED { SALYAQED YEHICLES
Affacted fitle branded and salvaged vehicles are eligible for this Fleld Service Actlon,

RELATED DAMAGE

Jf a related damage condition exists that you belleve to ba caused by the covered condition, call tha
Special Service Support Center to request approval prior to the rapelr of any related damage.
Requests for approval after completion of the repair will not be granted.

BOR TIME

» If a condition axists thet requires additional labor to ¢completa the rapalr, call the Spacial
Service Support Center to request approval prior to performing any additlonal labor.
Requests for approval after complation of tha repalr will not ba gramtet.

« [If you encounter aftermarket equipment or modifications to tha vehicle which might prevent the
repalr of tha covarad eonditlon, call the Special Service Support Canter.
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y Safety Recall 04815 )
Certain 2003 Model Yeer F-Super Duty and Excurslon Vehicles Equipped With 6.0L Diosel Engine
Negative Battery Terminal to Engine Block Connaction

OWNER REFUNDS

« Ford Motor Company |6 offering a refund for ownar-paid repalrs covarad by this recall If the
repalr wags performed prior to the date Indleated in the reimbursament plan, which is pasted
with this bulletin. This plan is also available to owners through the Customer Relationship
Canter {CRC). The CRC will direct owners to sesk reimbursement through authorized dealers
2313; their option, directly through Ford Motor Company at P.O. Box 1904, Dearborn, Ml

1.

v Dealery ara also aythorized to refund owner-paid emergency repalrs that were performed
away from an authorized servicing dealer after the end date specified In the raimbursement
plan. Refund claims that Include other non-covered rapairs, ar thoss Judged by Ford to be
excessive, will not be. accapted for relmbursemeant.

‘'« This safety recall must still be performad, evan H the customer has paid for a previous
repair. Claiming a refund will not close out the VIN for thia recall,

» Refund Glaliming Informatien {Submit on separate repair line.)

- Program Code: 04515 - Miac. Expenas: ADMIN
- Misc. Expensa: REFUND = Misc. Expense: 0.2 Hrs.
RENTAL VEHICLES

The use of rental vehicles Is not authorized for this program.

AN MISSION
« Enter claims using Direct Wamanty Entry (DWE.

= Rafund or related camage must be claimed on a repalr lina that la separate from the repair line
en which the F3A Is cialmed.

« "MT" labor should be submiited on & separate repalr line with the related damage flag
checked.

+ Refer to ACESI manual for claims preparation and submisslon Information.
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Safety Recall 04513
Certaln 2003 Model Year F-Supser Duty and Excursion Vehicles Equipped With 6.0L Diesel Englne
MNagative Battery Teminal to Engine Block Connectlion

'LABOR ALLOWANCES
Descripdon Labor Operation | Labor Tima
Inspect engine ground, replaca stud bolt, torqua stud bolt, 045150 0.4 hours

B+ bracket and torgque nut. Inspect Radio Suppresslon
gtrap for signs of discoloration and melted eirands

ARTS REQUIREM TION

Parts will not be direct shipped for this recall. The sngine ground stud {(W704983-5302A} is expacted
to be avallable at depots by July 18, 2004. For emergency repalrs pror to this date, call the Speclal
Sarvice Support Center (1-800-325-5621). For pert raquirements July 16, 2004 and after, place your
order through normal order procasaing channels.

Part Number Deacription Quantity
W704583-5308A Stud/Bolt Engine Ground 1
FB1Z-19A085-AA* | Radio Supprassion strap* (if neaded) 1 {if neadad)

*NOTE: This part number must be ordered for this recall through the Specdlal Serviice Support Centar
(1-800-325-5621). It Is anticipated that less than one percent of vehicles will require a radio
suppression strap.

The DOR/GOR for thie program ls 50323. This number identifles parts ordered for this recall through
the Speclal Service Support Center (1-800-325-5621).

DEALER PRICE
For latest prices, refer to DOES II.

PARTS RETENTION AND RETURN
Follow the provislons of the Warranty and Policy Manuel for “Parts Retention and Retum Procedures.”

EXCESS STOCK RETURN
Excess stock returned for cradit must have been purchased from Ford Customer Service Divislon in
accordance with Policy Procadure Bulletin 4000,
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