NISSAN NORTH AMERICA, INC.

NISSAN —

188D Sourth Figuaron 3t
Gamtorns Calfornin G0248-4BOG

Mafing Addrecy: P10, Boz 191
Gardona, Calfomis BOS4s-8 181

Telaphonm 3108323111

Tuly 14, 2004

Mr. Goorge Persan

Chief, Recall Analysis Division

Office of Defects Investigation

Safety Aysmance

National Highway Traffic Safaty Administretion

400 Seventh Street, S.W,

Washington, D.C. 20590

Ref: (MV-326

Dear Mr. Person:

Tha enclosed commiinication is being provided porsuent to 49 CFR Part 573.6{c)(9).

Tachnical Compliance Departmoent
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OHV-32 4

Subject: 2004 Nissan Mexima SkyView Roaof Pane! Voluntary Safety Reczll
Campafgn

Attentien - Dealar Princlpals, Sales, Parts and Sarvice Ha}nngers

Nissan North America is conducting a valuntary safety recall that, affects
approximataly 32,100 2004 model year Maxima vehicles aquipped with a Skyview
roof panel In the United Stetes.

bk Candltan ke

On tha affected vahides, tha giase for the SkyView rocf may not have been cooled
proparty after the forming process rasulting in temper Imbalance. This could create
excesslve [nternal stress in the glass and eventually cause the glaas to shatter Into
small pabble=like places,
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Ta conrect this conditfon, Nissan will inspect and replace, if requirad, the glags In the
Skyview roof.

wanar Dealor Respongiblilty »exsk
Faedaral law raguires that new vehicias in desler Invenbory, which are the
subinct of & safaty recall, must ba corrachad prior to sale. Fallure to do 2o

can rasultin civil panaites by the Nnational Highhway Traffic Safety
Adminictration,

All vehicles squipped with the SkyViaw roof in the following VIN Range are
potentially affacted by this carnpalgn.

VIN range: 1N4BA41E*4CA00000-8375553

Please chack if you have any vehlces In dealar invantary within the specifted VIN
range. If sp, these vahicles should ba placed on safas hold.

Wkt Parts Avallabllity/Repair Instructons ®xss*

Parts required to complete this Recalf Campaign repair are expacted to become
avallable next week. At thet time, you will receive the approprista repair instructions
and perts Information to compiete the cempalgn repair an both dealer Invantory and
customer vehicles.

*rEr® Owner Notlflcation »*x+=

Nissan will Beqin to netify owners in Septarnbar 2004,

Your continued support of the safety and custarmar satisfaction of Nissan Maxima
owners I appraciatad.

Niszan Parts and Service Oparstions
07/1272004



