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Via Ovemight Mail
Juna 30, 2004

Tox Area General Manager
From: Chuck Yaeger - National Customer Services Fiekd Operations Manager {1, \ @

Subject: 2004 LS 430 Transmission Replacemant

In July Laxus will inkiate a voluntary Special Service Campaign (55C) to replace the transmission on certain
2004 Model Year L5 430 vshicles.

Background

On June 30, 2004, Toyota fied a Defect information Rapor! (DIR) with tha National Highway Traffic Safety
Adminisiration (NHTSA} regarding the transmission on approximately 13,000 LS 430 vehicles, with the
Intent to intiate & Specisl Servica Campalgn.

Condition

On certaln 2004 Modal Yaar LS 430 vehiclas, when the accalerator s oparated quickiy, 2 smal plece of
rnetal may separste from a retaining coller located in the Inner part of the automatic transmission. In the
worst casa, this small plece of metal may bacome caught in the parking lock mecharism, causing the parking
lock systern to be inoperative when tha transmission shift lever Is placad in tha " {Park) position.

Stabus

An 55C to replace tha trarsmission will be lunched in eady July 2004, Owner notthealion wil begin in
mic-July 2004 consistent with parls avaiabilty. The atiached Dealer Daily message wik be posted to all
dealers informing them of the issue and S5C launch timing, I you or vour sieff recaives any contacts from
owners expariencing isuss with tha transmission, pleesa direct the owner to ther local Lexus dealer for
dlagnosis and/or repalr. A QBA s attached for your refarence. As requirad by Fedaral Regulstion, dealers
are nat to delivar any vehicla acquirad In thelr Inventory, which is Involved in a safely recall, untl the
necessary repalrs have been performed.

Please review this praliminary notiication with your siaff to assure that all relevant parsonnel have been
briefed reganding this subject.

Thank you for your understanding and cooperation,

Erclosures

Ce:  Area Asslstant Cenerat Manager Area Seles Manager
Area Customer Satishaction Manager Area Technical Manager
Area Field Technical Specialist District Operations Manager

Area Operations Manager
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Special Service Campaign {(SSC) 4LC
2004 Madel Year Leouss LS 430 Transmission Replacament Q%A

Gk Whatis the condion?
Al On cartain 2004 Mode| Year LS 430 vehicles, the parking lock systam may be inoperative when the
fraremission shilt lever is placad in the "P* (Park) pesition.

Q2 WA is the cause of this concliion?

A2 Whenthe aceelerator is operated quickly, a small pieca of matal may separats from a setaining colar located!
inthe inner part of the automatic trarnsmission. in the worst case, this small piece of metal may becoma caught
in the parking lock mechanism of the transmission.

Crtain 2004 Modd Y ear Lisass LS 430 vahicles are invclved, There are appraximately 3000 vehicles
involed inthe US.

Kl hi corfion ol 2t corian 2004 MY |5 o vebices
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A8:  Therehave been no reports of any accidants related to this condition,

S5 WhetisLews aobo lodo?
A% Cwnars of the involved vahicles wil recetve a Spacial Servica Campaign natification by first class mall starting
in mid-July, 2004, Any Lexus dealer wil replace the transmission at NO COST to the vehics owner.

QIO | Howiing wil e mogk a7
AXD;  The repelr may take approsdmetely five hours. However, depending upon the dealer's wark scheduls, it mey
be necessary to make the vahicle avallable for a longer period of time.

All: DmammqmﬁhmnhdﬂﬂrlmﬂLmduhrfmdngmﬁs:ﬂmpﬂr



Kathy Wache/ axus Servica & Parts Operations
July 1, 2004
Approved By: George Cheistoff

2004 LS 430 Transmission
— URGENT-

Oin Juna 30, 2004, Toyota filed a Defect Information Report (DIR) with the National Highway Traffic Satety
Admiristration (NHTSA) regarding the transmission on approximately 13,000 LS 430 vehicles, with the
intent o initiete & Special Sarvice Campaign.

On certain 2004 Madel Year LS 430 vehicles, when the accelerator s operated quickly, a small piece of
metal may separate frem a retrining collar kecated in the inner part of the automatic tranemission. In the
worst case, this small plece of metal mey become caught In the parking keck mechanism, causing the parking
lock systern to be inoperative when the transmission shift lever is placed in the "P* (Park} posiion.

This new SSC Involves the replacement of the transmisslon. A dealer package inchuding parts information
and warranty reimburssment procedures wil be mailed {0 your deslership in early July. Owner noiifications
will bexgin in ridl July 2004,

In the evant & vehicle awner who reporis a problem with the transmission contacts you, please continue to
conduet the appropriste regairs to the vehicles. As required by Fadaral Regulstion, dealers ars not to deliver
iwmnd in their inventory, which is Involved In & safety recall, until ihe necessary rpeis hove
been

The: fallowing QRA has besn provided for your reference. All media inquires shaukd be directed to Bill
Ussery at {310) 468-3282 in Lexus Public Relations.

Pleasa contact your District Opaerations Manager # you heve further quastions.
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Speclal Sarvica Campaign (SSCY4LC
2004 Model Year Leosass LS 430 Tranamission Replecemnent QRA

Q. Whess the condliion?
Al Oncertain 2004 Madel Year L5 430 vehicles, the parking lock systam may be Inaparative when the
transmizsion shilt lever is placed in the "P" (Park) pasiion.

Q2 Wislis the coupp of this conalition?

AZ2:  When the sccalersior is operated quickly, a smell plece of metal may separata from a retaining collar located
inthe Inner part of the mutomefc transmizsion, In the worst case, this smalf plece of metal may become caught
intha parking lock mechanism of the trarsmission.

involved In the LLS.

AB: ﬂmehmhenmmwhdammdurbrduﬁdhﬂismﬂthn

L Whets laas going lo do?
A9 Ovners of the involved vehicles will receive a Special Service Campaign notification by first class mad starting
inmid-July, 2004, Any Lexus dealer wil replace tha transmission at NO COST {o the vehicle owner.

QIO How b vl e - toka? -
AKD:  The repair may take approximately five hours. Hewever, depending upon the dealer’s work schedule, it rmay
be necessary ko meke the vehicle available for a konger perdod of time.

Al Owners 2re requestad ©-conactthei. ocal Lauus desler o diogreeis and repeir,



