Dealsr TO: ALL CHEVROLET AND PONTIAC DEALERS

Salutation:
ATTENTICN: DEALER OPERATOR, GENERAL MANAGGER, SALES MANAGER, USED CAR
MANAGER, SERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMINISTRATCR

GM SERVICE AND PARTS OPERATIONS
DCs1219
URGENT - DISTRIBUTE IMMEDIATELY

Date: July 1, 2004

Subject: Upcoming Noncompliance Recal
04058 f Resr Saat Balt Retractor Assembly

Models: 2004 Chevrolet Cavaller
2004 Pontiac Sunfire
To: All Chevrolet and Pontlac Dealers
Attention: Dealar Operator, Ganaral Manager, Sales Manager, Uzad Car Maneger, Servica Manager,

Parts Manager and Warranty Administrator

Basad on Infarmation from tha Natlonal Highway Traffic Safely Administraton {MHTSA) wab sita, the media
may raport that Gensral Motors will ba announcing a noncompllanca recall Involving cartaln 2004 modal yaar
Cheyralet Cavalier and Pontiad Sunfire vehicles.

A small number (68) of these vehicles may have Incormect passanger-side, rear seat belt retractor weld nut and
bolt attachmaent fastenars. The shear strangth of the Incomact fastener, which was used In emor, is below the
shear force required by Federal Motor Vehicle Sefety Standards 208 "Seat Belt Assomblies™ and 210 "Seat
Bslt Aasembly Anchorages” and loads on the anchorages may excesd the shear strength of the fastener in the
event of a savare crash.

To correct this condltion, dealars will Inspect the seat belt anchorage and install a new nut and balt if
necessary. These rapalrs will be parformed at no cost to tha customers.



We plen to begin notifying customers about this nacall during the third quarter of 2004. GMWIS Information will
not be avallable until the recall Ia formaly announced,

Liated bedow are some anficipated quastions and answers to asslst in respending to customer Inquiries,

Q1:  What is the condition that prompted a noncompliance recall?
A1:  Certain 2004 modal year Chevrolet Cavaller and Ponlac Sunfire vehlclas may have Incormect

paseenger-gide, rear ceat belt retractor weld nut and bolt attachmarrl fastoners,

Q23:  What might occur as a result of this conditlon?

A2:  The ghaar etrangth of the Incorrect festaner, which was ugad In emar, Is balow the shear forca required
by Federal Motor Vehicle Safaty Standarde 209 "Seat Belt Assemblies" and 210 "Seat Balt Azgambly
Anchorages” and Ioads on the anchorages may axceed the shear strength of the fastener in the event of a severs
cragh,

Q3 I& thare raason far being cotcarnad about this condition’y
A3:  Insome severe crashes, the upper seat belt anchoraga may nok sustain the required leads, resulting in

kess of reatraint.

G4:  Have thera been any reports of crazhes or Injuries related to thie condition?
A Thera hava bean no reparts of crashas or Injuries related to this condition.

as: How was this condition discovenad ?
A5 The condition was detectad at the vehicla assembly plant.

Q6:  Where were these vehicles bullt?
AB.  The vehiclas Involvad In (his recall wera hullt at the Ganaral Mators aseembly plant In Lordstown, Qhlo.

Q7.  What wae the cause of the condition?
Af7:.  Anchor plates with incormect weld nuts were installad. Other bolts, normally used for other applications,

fit the weld nuts and were used to aktach the passangar-akis rear safety heit.

Q8:  Why ara you sure there are only 68 vahicias involved?

AR Atotal of 271 unlis ware bullt with the Incormect fastenars. The assambly plani discaverad the ecror
and brought back the vehicles for nepalr. After completion of the repair process, the plant dentifled 89 vehicles
that were shipped befora the repair could be complatad.



Q9:  What wil GM do to remady this condition on the sublect vehicies?
AS:  Dealers will ingpect 1he seat belt anchorage and Install a hew nut and holt If necessary, These repairs
will he parformed at no cost to the customars. :

Q10: Iz the vehicls safe to drive?
A10: Customers can continue opamta thalr vehicles i the passenger-sida, rear saat balt is not used,
Cusstomess should bring thelr vehicies to the dealers as soon as they recelve thelr notification letters.

Please contact the GM Dealer Business Center at 1-888-414-6322

{Prompt #3) if you have questions about this message.

END OF MESSAGE
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