Vlz Overnight Mall
June 21, 2004

Ta: . Araa General Manager
From: . Chuck Yaeger - Nationa! Customer Services Fiald Operations Manager @k
Subject 2004 L5430 Fuel Pump

fry mid-July Lexus will initiate & voluntary Special Service Campalgn (SSC) to replace the fuel puivp on
certain 2004 Mode] Year LS 430 vehicles.

Backgrourd

On June 18, 2004, Toyta fled a Defect Inarmation Report (DIR) wih the National Highway Trefic Safety
Audministration {NHTSA) regarding the fus! pump on approximately 14,000 LS 430 vehiclas, with the internt
to initiste a Speclal Serdce Campalgn.

Condition

Cn certain 2004 Model Year LS 430 vehicles, the impelier insida the fuel pump mey have been improperly
molded due to & manufacturing ermor. Akeohal in soma fusls may defarm the impeller and cause it to come
irte comtact with the fuel pump hausing. This condition could increase the rotational resistance of the
Irnpeller and, in the worst case, the fuel pump sould seize, which may result in englre stailing.

- Stalug

Aun SSC o replace the fuel pump will ba faunched In mid-July 2004. Owner notfication will begin in |ate
July 2004 consistent with parts avallability, The attached Dealer Daily rmessage will be posted to alt dealers
inferming them of the issue and SSC launch timing. If you or your staff receives any contacts from cwniers
experiancing lssues with the fuel pump, please direct the owner to their local Lexus daaler for diagnosis
and/or repair. A CQ&A is attached for your reference. As reguired by Federal Ragulstion, dealers are not to
delver any vehicls acquired in their inventory, which is invelved in a salety recall, untll the necassary repairs
harve baen parformed.

Please review this prelminary ndl‘ﬁt:atm with your staff to assure that all mlmmnf pﬂ‘mnlﬁ Fﬂ#‘:&eﬂ
brisled regarding this subject. &=
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Thank you for your understanding snd cooperation, o .
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Area Custormer Satisfaction Maneger Area Techrical Manage+
Area Field Technical Specialst District Operations Manager

Ares Oparations Manager



O e=aus

S pecial Service Campalgn (SSCY4LB
2004 Modal Year Lasus LS 430 Fusl Pump Q8.A

G What's the conefiion?
Al Oncertain 2004 Model Year LS 430 vehicles, the impeller inskda the fuel purnp may have been
improperly molded due to a manufacturing error.

Qe Wheis the causs of this condition?

A2  Alcocholin some fuak may deform the impeller and ceuse | to come into contact with the fuel pur‘np
hausing. This condition could incraase the ratational resistance of the Impeller and, in the worst case:
the fuel pump could seize, which may result in engine staling.

Ad: Certain 2004 Mode| Yasr Lons |5 430 vehicles are Involved, There are approximately 14,000
vehicles involved in the ULS.

Ther:hme bunnuraporbofanyanci:hnts related io this condition.

il mar
AGQ  Ownars of the Invehed vehicles will receive a Spedial Serdce Campaign noiification by first class
mall starting In late July, 2004. Any Lexus dealer will replace the fusl pump &t NO COST to the

vehicle ownar.

SN0 How borgg wilf the repair sk 7
A0 The repair may take approximately ane hour. Howaver, dapending upon the dealer's work
schedule, it may be necassary to rmake the vehicle available for a longer period of time,

A Ownﬂ urereq.usted tu r.'nntact thelr imal Lexus da-alar far dmgnﬁss and reparr,



K athy YWachs/Lexus Servce & Parts Operations
June 18, 2004

Approved By: GenrgaChrisftdf

2004 L5 430 Fuel Purmp
-~ URGENT--

On June 18, 2004, Toyeta fled a Defect Information Report (DIR) with the Mational Highway Traffic Safety
Administration (NHTSA} ragarding the fuel pump on approximetely 14,000 LS 430 vehicles, with the intent
to inttiste & Special Service Campaign

On certain 2004 Modsl Yasr LS 430 vehicles, the impellar insida the fual pumg rey have bsan improperly
mckled due to 8 manufacturing ermor. Alcohal in some fuels may deform the impelier and cause it to corme
into contact with the fuel pump housing. This condition could Increase the rotational resistanca of the
imnpaler and, in the worst case, the fuel pump could selze, which may result in engine stalling.

This new SSC involves the replacement of the fuel pump. A dealer package Inchuding technical instruetions,
parts infermation and warranty reimbursement procedures wil ba malled to your dealershie In mid-July.
(Orwner notiications will begin in late July 2004,

In the event a vehicla cwner who reporis a problem with the fuel pump contacts you, please continue to
conduct the appropriate repairs to the vehicles. Az required by Faderal Regulstion, dealers are not to deliver
any vehicle acquired In their Ewerntory, which ks Involved In a safely recall, until the necessary repairs have
bewmn performad.

The following QBA has been provided for your reference, Al media Inquires should be directed to Bilt
U ssery at (310} 468-3282 in Lexus Public Relstions.

Pleasa contact your District Operationa Maneger if you have further questions,
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Special Servica Campaign (SSC) 4LB
2004 Model Year Leoaus LS 430 Fusk Pump Q8A

Qt__Whet's the conditon?
ALY Oncertain 2004 Model Year LS 430 vehicles, the impeller inside the tuel pump may have been
improperly moldad due to a manufacturing ermor,

.&bol’d In mﬁ.lels ma:f debn'n the impeller and cause it to come into contact with the fuel purnp
housing. This condition could increase the rotational resistance of the impeller and, in the worst case;
the fuel pump could seize, which may result in engine stalling.

Ad: Certaln 2004 Moddl Yw Lexus Ls 430 vehicles are Involved, There are eppreximately 14,000
vehicles invalved inthe US.

AZ: T'nere have been 61 cases ofthh mrl:ﬂtbn repnrhad inthe affected LS 430 vehicles,

craendy by
Thare hm heen no repurts l:ﬁany wddents related to this condition.

CX0.  Whats [ewys going to do?

A9 Owrers ol thrinvohed vehicles will receive a Special Service Campaign notfication by first cless
mall starting In late July, Z004. Any Lexus dealer will replace the fuel pump at NO COST to the
vehicla owner.

M G KNG u'."'.l [ MR (RS
Mf} The repair may take approximately one haur. However, depending upan the dealer's work
schedule, it may be necessary to make the vehicls available for a langer period of time.

h'":l Owr'ﬂr.i are requested tu mrltact H".eur !ocal Lexm dea!er {or diagnnsls and repair.



