Deater TO: ALL GMC AND OLDSMOBILE DEALERS
Salutation:
ATTENTION: BERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMINISTRATOR

GM SERVICE AND PARTS OPERATIONS
DC81201
URGENT DISTRIBUTE |IMMEDIATELY

Date: June 11, 2004

Subject: Upcoming Safety Recall
04048 / Elactranieally Controllad Alr SuspenclenPowartraln Contro! Module

Models: 2002 Oidsmabile Braveda and GMGC Erwoy
To: All GMC and Oidsmobile Dealers
Attention:  Servica Manager, Parts Manager and Warranty Adminlstrator

Based on Information from the National Highway Traffic Safety Administration (NHT2A) Web clta, tha madia may
report that General Motore will be announcing a safety recall Involving cartaln 2002 Oldsmaoblle Bravada and GMC

Envay vehicies.

On soma MY 2002 Oldamoblle Bravada and GMC Envoy midslze spert utility vehicles aquipped with Electronically
Controlled Air Suepenalon System (ECAS) can produca an slectrical transkent splks st any vehice opemting condition
that can dissupt the Powsrtrain Controd Modula (PGM). Tha PCM disruplion may cause the potential for stalling in
thase vehlclas.

To comect this condiion, dealers will add & Jumper harness containing a 10uH Inductor between the chaasis wiring
hamess and the ECAS module. These repairs will be performed at no cost to {ha customers,

Thera are approximatsly 33,000 vahicles involved. Gm is warking with it suppliers to obtaln the parts needed ko
comect this condition as quickly as posslble. Basad on the anficipated scheduls, wa plan to bagin notifying customars
about this recall during third quarter of 2004. GMVYIS Information will not be evailable untll the recall is formally
announcad.

Listad bakew are some anticipated quesationa and answers o assiet in responding to customer inquires,



C1: What s the condltion that promptad a safety racall?

Al: Some MY 2002 Qldamoblle Bravada and GMC Envoy midsize sport utility vehicles aquipped with
Elatdrenically Controled Alr Suapension System (ECAS) can produce an electrical franslent splke at any vehlcla
operating condition that can disrupt ihe Powarirain Control Moduls {PCM).

Q2: What might ocour aa a result of this condition? _
A2: The PCM disruption may causa the potential for atalling In thesa vehiciea.

(33: Arethara any other consequences a8 a reeult of this condition?
A3: It the eplka damages the PCM, the vehlcla may not crank when trying to restast. The apike con couss &
diegnostic coda o ba sot and the "Servica Englna Soon" lamp to iluminate.

Q4: What causes the traneient spike?
Ad: The condiion ocours when the 4,000 pulees par minuta {4 PPM) and ECAS battary circults hava a cartaln

orlentation In the wiing hamess bunde.

Q5 How would a vehicle owner reaiize the condition exists?
AS: The splke can causa a disgnosti: coda o ba set arnd the "Sarvice Engine Soon” lamp to Iluminata.

{B: Have there been any reports from the fisld of craghas or Injurlas ralated ta this cond tion?
AB: There has bean one report of a crash with a minor injury ralated to this enncition.

Q7: How was tha conditionad discavered?
AT: The suppller analyzed wamanty returms.

QR: Why doas thiz only affact the 2002 model year vehkcles? _

AB: A rvevised chassls wirkng hamess with & 10uH Inductor In the ECGAS battery circult was Implemented i vohicla
production on 10/31/01. Thea sares Inductor reducaa the magnitude of Inductive coupling in the 4% PPM circuit and
reduces the transiant experienced by the PCM. A revised PCM was Implemented In Decamber 2001.

03; Does thia maean that not all of the vehicles In the population will be affected by the condition’?

AD: Becausa the orentation is affectad by vehiclks and wiring hamess bulld variation; scome vehlcles In the
population will not experiance the condition. Also, transients ralated (¢ the condition may decraase In sevarty as the
vahicles increasa In age, reducing the likellhood of transient damage with ime.

Q10: What wil GM dc to comect this condidon on the subject vehicles'?
A10: Dealers will sdd a jJumper hamess contrining & 10uH Inductor betwaen tha chasals wilng hamess and the

ECAS madula.



These repairs will ba perfarmed at no coat to the customers.

Q11: Are parls at the dealers, and can customers bring in thelr vehiclas for repair ght away?
A11: No. Duatothe largs number of vehiclea involved in this recal, the jumper hamessas will not be ayvailable
Immediately.

Q12: Why em you waiting urtil tha third quertar 2004 to condust this mcall?
A 12! Large quantiies of raplacament jJumper hamessas will not ba available unill than.

13: What If tha customars experience a atall condlition before they get the recall letter?

Al13: I a customar experiences a efall condltion, the customer should contact thelr dealer to arrange for repalr as
500N a5 poesible. If tha dealer detarminas that the PCM has been eplkad by the ECAS system, a Imiad supply of
Jumpear hamesses Is avallable through GMEPO. This service shauld be praformed at no cost to the customear using
labor operation JE3IG0 until the recall 1s officially ennounced during the thind quarter of 2004. For vehicles that are
beyond warranty coverage, dealer ampowearmant guidelines for goodkll adjustmants should be appliad.

14: Are the vehicles Involved In this recall eafe to drive?

A14: Thase CM vehicles mat all fadaral safety standards. If customers are axparancing no difficullies with thair
vohicles, they can continue oparating them. Customars should bring thelr vehicles to the dealers as soon as they
recaive their nolification letters. '

Flaasa contact tha GM Dealer Bualness Center at 1-988-414-8322
(Prompt #3) If you have questions about this message.
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