GM SERVICE AND PARTS OPERATIONS
DCS1218
URGENT - DISTRIBUTE IMMEDIATELY

Date: July 1, 2004

Subject Upcoming Safsty Racall
04065 — Front Frame Asgsembly

Modals: 2004 Pontlac Grand Prix

To: All Pontlac Dealers

Attartion: Dwalar Oparator, Genersl Manaper, Salsa Manager,
Usad Car Manaper, Sarvice Manager, Parts Manager
and Wesranty Adminiatrator

Basad on information from the Netional Highway Trafflc Safety Adminkstration (NHTSA) wab gita,
the media may report that General Motors will be Bnnouncing @ safety recall invalving certaln
2004 model year Pontine Grand Prix vehicles.

Somae of these vehicles rmay heve cracks In the struchural walle of the front frame esgembly — fight
rear body mount bracket. 1.0ade on the bracket during vehicle use could cause tfallura of the right
bracked, and both rear body mounts could eventually detach from the frame structura. If this
oecwcrad, the rear of the frame woulkd drop further, possibly cauging the steering intermediate
sheft to bacome detached from the rack and pinicn steering sssembly, resuliing in a total loss of
ptoering controd.

Ta oomact thia concition, deaslers will Inspant the front frame assembliss for specific
manufacturing date etampa on 315 suspsct vehicles. They will replace the sngine cradie
ssaambliaa In B1 vehicles that may have cracksd brackets. These repairs will be performed at ne
coat to the customers.

GM s warking with Its suppllers to obtain the paris needed to comect this condltion as quickly as
poesible. Basad on the anticipated echeduls, we plen to bagin notfying cuslomers about this
racall during the thind quarter of 2004. GMVIB Information will not ba avallable urtil the recall
Ix formally announased.

Listad balow are somse anficipatad questions and answers to asglst In responding to custornar
nquirias,

1:  What Is tha condition that prompted a recall?
Al:  Some {61 of 315) 2004 model year Pontinc Grand Prix vehlolas may have cracks in the
siructural waslla of the front frame assembly — right rear body mount.

Q2: What might occur aw u result of this sondition?
A2:  Loads on the brackst during vehicle use could causa fallune of the right bracket and both
rear body mounts aould eventually datach from the frame atruchwe.

Q3: s thers reason for being concerned about this condition?



A3 if this occwmed, the rear of the frams would drop further, possibly causing the stesring
htermediate shaft to become deteched from the reck and pinion stesring assembly, resulting Ina
total loss of stearing contral.

+ H How would a customaer realizs the condition exists?
Ad: Tha cusiomar may notice sudible cresking, groaning, or clicking nolsas.

Q5.  Would the drivar notice any affact on stesring as the crack prapagatss?

A5:  Acracked right rear body-mount wauld inltlally parform as Intended. Howewver, loada on
the bracket during vehicle use cauld ceusa fallure of the right bracket and both rear bady mounts
could eventually detach from the frame structure. If this occurmed, the rear of the frame would
drop further, peesibly causing tha steering intermediate ghaft iy bacomea detached from the rack
and pinlon steering essembly, reeultdng in & total loess of stéering control.

Q8: How wes the condition discovered?
AB: A auppller diacoverad the condiion during inapection of the angine frame rear body
mounts.

QT:  What will GM do to cormect this condition on the subject vehicles?

AT: Daalars will Inspect the front frame asgembliea far apecific manufacturing date stamps on
315 sugpect vehides, They will replace the engine crdle assemblles in 51 vehicles that may
have cracked brackets, Thesa ropairs wik be performed at no cost to the customers.

Q8: Where wara thase vahicles bult?
AB. The vanicies Involved In this recall were bullt st the General Motors assembly plant In
Dahawa, Ontario.

Q9:  Why are thers cracks In the siructural walls of the front frame assambly — dght rear
body mount?

A3:  Tha aluminum blets thet were sxiruded into rear hody mounts may have contained
cracks, which caused an ermor during the caeting procesas.

Q10: Why are you sure there are only 51 vehicies with the rear body mounis that may have
cracka’?

Al10: OM and It suppller were abla to Identify from recorde whan the braokets were mace,
shipped, and Installed In englne frame assemkiasa and when the englne frame assemblies ware
installed in vahiclea,

{1 1: Have there besn any reports of crashea or Injuries relsted to this condition?
Al1: Thers am ne documented reparts of crashes ar injuries relsted o this condition.

Q12: Are parts at tha dealars, and can customers bring In their vehicles for rapalr right

away?
A12: Np. Tha recall will bagin during the third quartar af 2004,

Q13: Is the vehloie safa to drive?
A13: The 2004 modal year Pontlac Grand Prix vehiclas Involved In this recall meest all federsl
safety standards.

Flease contect the GM Daaler Business Canter gt 1-888-414-8322 (Prompt #3) ¥ you have
questions sbout thie message.

END OF MESSAGE
G SERVICE AND PARTS OPERATIONS



