Dealsr TO: ALL CHEVROLET AND PONTIAC DEALERS
Salutation:

ATTENTION: SERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMINISTRATOR

GM SERVICE AND PARTS OPERATIONS
DC381213
URGENT - DISTRIBUTE IMMEDIATELY
Date: Juns 28, 2004

Subject: 04048 / Product Safety Recal
Front Brake Caliper Bolt Torgue

Models: 2004 Chevrolet Impaila, Monte Carlo

2004 Pontiac Grand Prix
To: Al Chevmslet and Pontias Daalars

Attontion: Sarvice Manager, Parts Manager and Warranty Administretor
PRODLUGCT FIELD ACTION ANNOUNCEMENT

Ganaral Motors Is announcing Product Sefety Recall 04048 today. The total number of vehlcles Involved I3
61,281. Please sas tha attachad bulletin for datails.

Malling Information; Cugtomer notification latter malling will begin on July &, 2004.
GM Vahicle Inquiry System (GMVIS): GMVIS informailon will be evaiable on Juna 29, 2004,

Sarvica Information Systam (S1): Bullatin 04049 is achaduled to ba avallable In S1 on July 2, 2004,
Campalgn Initiation Detail Report (CIDR): The CIDR will be available In GM DsalesWorkd on June 29, 2004,
PLEASE DOUBLE CLICK ON THE ICON BELOW
THEN SINGLE CLICK ON THE LAUNCH BUTTON
TO VIEW OR PRINT THE BULLETIN

(Soa attached fila: 04049 Bullstin.pdf)
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