Dealer TO: ALL CHEVROLET AND PONTIAC DEALERS

Salutatikn:
ATTENTION: SERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMINISTRATOR

GM SERVICE AND PARTS OPERATIONS

(B by by L
URGENT - DISTRIBUTE IMMEDIATELY

Dates: Juna 30, 2004

Subject 04048 f Product Safety Recall
Front Brake Callper Bolt Torque

Models: 2004 Chevrolet Impala and Morte Carlo
2004 Pontlas Grand Prix
To: All Chevrolet and Pontlac Dealers

Attention: Service Manager, Parls Manager and Warranty Administrator

General Motors recently announced Product Safety Recall 04049, This fisld ection involves cortain 2004
modal year Chevrolet Impala and Monte Cario, and Pontiac Grand Prix vehicles.

Some of thase vehickss may have left and right front whoel essemblias in which the two bolts that attach the
front brake caliper to the stearing knuckle wears not tightened adequataty. If bos much movement oecurs betweoan
the callper bracket and knuckle, the bolt{s} may back out orfracturs. Depanding an whether ane or bath belts
back out or fracture, the result can be 1) lockdng of the affected wheal during braking and an abrupt steering Input
in the direction of the lockad whes), 2) reducad braking and nolsa fram the affected whael, or 3) savering ofa
brake hoae, increased brake pedal travel, end reduced stoaning control. If this wene ta occur, | could result in a
vehicle crash without por waming.

To correct this condition, dealars wlill ramove, clean and reinstall both bolts te the specified torque. This repair
will be parfarmed at no cost to the customer.



Thera ara approximately 51,000 vehicles involvad. Custorner notificatlon |ettars ame achedulad to ba mallad on
July 6, 2004,

Irvalved vehlcle information |z currently avallable In GMVIS.
Listed balow are some anticipatad questions and angwers to asglist In respanding to customer inquiries.

Q1:  What Is the condition that promptad a safety recall?
Al:  Some 2004 model year Chevrolel Impala and Monts Caro, and Pontlac Grand Prix vehicles may have
lowar than spadfied torque on hath front brake callpars o stearing knuckls attachment balts.

Q2 Yhat might occur a5 a result of this conditon?
A2:  |fana or bath bolts attaching the caliper brackst ko the knuckde Isfare undertorqued, the clamp load at

the Joint may not ba adequate to prevent movemeant between the callper bracket and the knucklie. f ona or both
bolts backs out or fractures, i could affect braking and steering.

Q3:  Why should we ba concamed about this condiion? .

A3:  Depending on whether one or both bolt backs cut or fractures, the result can be (1) locking of the
affected whesl during braking and an abrupt stearing Input in the directlon of the locked wheel; {2) reducad
braking and noisa from the affected wheal; or (3) severing of tha brake hase, increased brake pedal travel, and
rafjuced stearing corrol.

G4:  Dpes this mean tha driver has no steering control and ability to stop?
Ad4:  The driver coukl have reduced steering control and could bring the yehicle to an ememrgency stop.

Q5 Have there basn any reports of thia condition?
AS;  The Ogshawa Car Assembly Plant reported one audi vehide did not have suffkient torque on the
caliper bolts. Thers hava baan no reparés of incldents from daaloers or custornees

Q8: Woere there crashes, Injuries, or fataliies related to this condition?
AG:  There are no reports of crashes, Injuries, or fatalliies ralated to thia candltion.

QT What wee the cause of the conditian?
AT: Incormect bearing bolt tocls were Installed in the calipar bolt etation. The tools ara very simiar in

appearance.
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Whare wara thaas vahiclas bullt?
Thea vehlcles invalved In thla recall ware bullt at the OM assembly planty in Deheawsa, Ontaric.

What will 5M do t¢ comect thls condition on the subjec! vahicles?
Cealars will remove and clean the balts. Thasa bolts will ba rainstalled and tarqued to speeificaiion.

Thesa rapalra will ha parfiormed at no cost ta the cUSTHIMErs.

(10: Are paris st the deslors, and can customeis bring In their vehicles for rapalr rght away?
A1D: Other than soma adhesiva {thradlocker) ta help ratain tha bolts, no parts are required o complata tha
rapalr. Customers Rhauld hring thalr vehicies ta tha dealers a8 soan As they recaive thelr citification lettars.

{11: 1a the wahicle safe to drive?
A11; The 2004 moded-year Chevralet Impala end Manta Carle, and Pontlac Grand Prix vebiclas Involved in this
recall meast all federal safely starxdands.

Q12: Why aran't the Bulck modsis {Regal and Cantury) bullt In the Oshawa assembly plants involved In this

recal?

A12: Thasa vahlcles have different steering knuckle assambilas and are not Includad in the recall population.

Please contact the GM Dealer Business Center at 1-888-414-8322
(Prompt #3) f you have quesiions about this messaps.
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