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From: on behalf of Technical Services Depariment
Sublact 2004 MPY FMVY35 Caertification Label Recall 2104F

7/9/2004

Attantion: Mazds Sarvice and Parts Managers

This ie advance notification of an upcoming recall on certain 2004 MPV mode!s. You

will raceive detalled information by U.S. mall the weak of July 12% This information is
also avaitable now by acoaesing the ESI| wabslts, MStors {undwr Bulletins, Forms & E-
Documents), and eMDCS (using Campalgn Inquiy or the Warranty Vehlcle Inquiry
Detall acrean by clicking on racall number 2104F).

Mezda Mator Corporation hasa decidad that cartain 2004 MPY vehiclas produced
from August 20, 2003 through May 6, 2004, fall to conform to the tine labaling
requirements of Federal Motor Vehicle Safaty Standard (FMVSS) No. 120, Tire
Safection anid Rims for Motor Vehicles other than Passongar Cors.,

On cartain 2004 MPV vahicles, the FMVSS cexdification labal mistakenly liste the
tire inflation preseure a8 32 pslf240 kPa, but tha comect inflatlon prassure is 35
pel/240 kPa. If the tire |s operated In an undarinflated condition, the load-
camying capacity of the vehicle may be compromised and thera is an increased
risk of a tire fallure and a possible crash.

Ovwners of affactad vehicles will be notifled by First Class mall beginning July
16, 2004, The owner letter will Include a Supplemental Tire Information Label,
and cwners will be asked to apply it next to the original FMVSS label on the B-
::ﬂllillr'.:| ;:n Instruction sheet for proper application of the labw] will glso be

MGIU .

SUBJECT VEHICLES
Modal VIN Range Bulld Dats Range
2004 MPV JM3 Lw2s™ 40 500013 -] August 20, 2003 through May B,
525814 2004

Note: The asterisk symbol “ can be any lefter or number.

OWNER NOTIFICATION
Mazda will notify LL.S. ownars by First Claes mall beginning July 16, 2004.
NOTE: Although ownars wili recalve labels with their letters and will be

encouraged to affix them to their vehicles, they also have tha option to have an
authorized Mazda dealer apply the label for them.
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PARTS INFORMATION

Descrl Part Number | Quantity
Supplemants! Tire 550005 i=5labelz | MSiore
Information Label FMVES-04 {no change)
Blue Campalgn Labsl 0008-06-085A- | 1=sheetof | MStore
[H) 18 iabels (no charge)
PARTS ORDERING

Daalers will automaticaly recelve a quiantily of Supplemantal Tire Information Labals to
complete the recall on 2004 MPVa In dealer Inventory and for vehicles brought In by
custemers. Labal shipments will begin July 12, 2004,

Use MStore to grder additional Supplamantal Tire information Labels (1=6 labals) and
Campeign labals (1=sheet of 18 labals),

WARRANTY CLAIM PROCESSING INFORMATION

Attachment of Supplamental Ture
information Labsl
Warranty Type Code R
Symptom Code 99
Damage Code 99
Process Number Ad438)
Part Numbear Main Cause LEY3-858-C11
Cuantity 0
Labor Operation Code XABAGXRX
Lebor Hours 0.2 hrs
REPAIR PROCEDURES
Please refer to Aftachment il.

We apologlza for any Inconvenlence this program may cause you and your
customers. Your understanding and support In carrying out this campaign e

greatly appraclatad.

Mazda Technical Services



