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Sent On j8 H8 . J2004 ° Expires Onjd |30 im

From JHonde Parts and Sarvico Netional .

Aubjact [2002-04 CRY HUM-buill Safaty Recall Siop Sate Updste

DATE: June 18, 2004

TO: All Honda Gales, Service & Pars Manegers

FROM; Amarican Honda Service Division

RE: Safaly Recall Annolnesment and Stop Sale Order Update #2

On June 4, 2004, we told you thet Honda Motor Co., Lid., hed arnouncad to NHTSA {National Highway Traffic Safety
Administration) its intention o recefl certain 2002-04 HUM-built CR-Va hacauas the SRS cabla real was incormselly wirad.

Cn Wednesday, June 8, 2004, we told you that the 539 dealerships affected by the Stop Sale Order would be shipped an
Intarim sarvice bulletin, oha spacial tool, and enough SRS cable real repalr kits to fix all vehictes affected by the Stop
Sale Order. : '

Support Materiale: On Juns 21, 2004, American Honda will post on 8IS its CR-V SRE cable Resl Racall Sarvice
Bullein.

Speclal Tool: A special tood Is needed to do thia repalr. On June 21, 2004, a quantity of these tools wil be alocated to
ell dealerships that did not recelve one from the June 8 shipmeni.

* Gampaign Parts: AH Parts Division will allocate a quantity of SRS cable resl repsir klts to every Honda Deelership on
June 21, 2004,

Ropair Strategy: The repalr Invalves the replacement of the SRS cabla resl connector and the nstallation of a retalner.
Refer to Service Bulletin 04-035 for rapair details and wamanty daim information.

" "Custemer Notification: Appraximatety 130,000 vehicles am affsctsd by this Recall Campaign. Notifications will start
malling to ell known owners starling on July 2, 2004, at a rate of 25,000 latters per day.

& 2000-2004, American Honda Mdlar Co., nc. All Rigitly Resarved.
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SentOn e~ o' [2004 mumunﬁ'“l‘“l““

From [Honda Parts and Service Natdonal
Subject  [Safty Recal Armouncament ah 200204 CRV_
DATE: June 8, 2004
TO: All Honde Salea, Sarvice & Parta Managers
. FROM: American Honda Service Divislon
RE: Safety Recgll Announcement and Stop Sale Order Update

On June 4, 2004, we told you thet Honda Motar Co,, Ltd., had announcad to NHTSA {(National Highwey Trafflc Safety
Administration} s Intention fo mcall certaln 2002-04 HUM-bullt CR-Vs bacause the SRS cable reel was Incomectly wired.

Wa also fold you Inat 5359 daalershipa were affacted by a Stnp Sale Onder on their 2002-04 HUM-bullt CR-Va up i thess
2004 MY VINS:
VIN SHSRDGE 4206006

: and
VIN SHSRDY*4U238185.

On Wednasdey, June 9, 2004, the 539 dealerahips affectad by the Stop Sale Order will ba ahipped an interim service
bubletin, one special toal, and anough SRS cable real repalr kils to fix all of vehlcles affaciad by the Stop Sale Order.
Affected dealerships should recelve thesa llams no later than June 11, 2004,

NOTE: itls illegal lo 3ell or lessa a vehicle {new or used) with a known defect. If any affectad vehicla is sold/ieased to =

retall customer with a known defact, the dealership will ba entirely responsble for all lagal consaquencas shoild an Injury
poeour &8 a resuit of a fallure of i defectve part.

Scheduloe for Retall Owner Ropairs

iuﬁpodiubﬂah'rﬂn June-21, 2004, Amarlcan Honda will poston |BIS e CRA SRS cobla reel Recall Sarvice.
Bulletin,

Speclal Tool: A speclal tool Is neaded to do this repalr. A quantity of ihese tools will be allocated on June 22, 2004,

Campalgn Perts: AH Parta Divislon will allocate a quantity of SRS cabie reel mpalr kits to evary Honda Deslership on
June 22, 2004,

Repair Stratagy: Tha repair involves the replacement af the SR3 cable resl connector and tha installation of a retalner.
Customear Notification: Approximetely 130,000 vehicles are affected by this Recall Campalgn. Motifications wil be
mallad to all known owners (staring on ar about July 2, 2004), You wili be natifled of the sxact cusiomar mailing date by
iM.

& 2000-2004, Aumiiritan Harnds Moo Go., (ino A Rights Roserved.
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SeeOn oo Jos fuos  exuresonfes | f3 Tj2004

From |Parks and Service Division

Bubjact |Safaty Racall Announcemenit and Stop Sale Order

DATE: June 4, 2004

T®:  AllHonda Sales, Servica & Parts Managers

FROM: Amexican Honda Servios Division

RE: Safety Recall Announcement and Stop Sale Ordar

Honda Motor Go., Ltd., has announcad to NHTSA (National Highway Traffic Safety Administration) its Intention
to recall certain 2002-04 HUM-built CR-V3,

Baslc Problam: The SRS cable real was Incorrectly wired. During duat-stage {low-spead) inflation mode, the
driver airbag inflation rate i= incorrect, which could increase tha risk of injury to the driver in apecific crash
conditions. The Incomect wiring does not affect the simultaneous (high-spead) inflation mode. Both inflation
modas comply with all requiremants af Federal Motor Vehicle Safety Standard No. 208,

Stop-Sale Order: All {(100%) of 2002-04 HUM-built CR-Vs In your wehicle inventary, up to 2004 MY VIN
SHBRDE8**4U206096 and VIN BHSRD7***4U238165 are affected by this recall. These vehleles CANNOT he
sold or leased with a known detact. All Japan-built CR-Vs, ang HUM-bullt CR-Vs with VINS higher than Isted
above are not affacted by thig recall and can continue %o be aold.

ROTE 1: The Stop Sale Order affects only 538 dealerships. In order to make their HUM-buitt CR-Vs
saieabla, American Honda will ship the effected dealershipa an interim servics bulletin, ona special tool, and
SRS cable reel repair kitz equal fo the number of vehicles affected by the Stop Sale Order. We anlicipate
ganding the needed repair llams on or about June 8, and affiectad dealerships will receive tham by Juns 11,
2004.

NOTE 2: Itis dlagal to zell or leasse a vehicle (new or usad) with a known defact. If any sffected vehide is
“solid/leasad to a refall customer with a known defact, the dealership vill Ge' eniirely responsible for ak legal™
consequences shoukd an Injury occur a8 a result of a fallure of the defective part.

Scheduk for Retail Owner Repairs Follow.

Support Matarials: On June 21, 2004, American Honda will post on 1313 Its CR-V 3RS cable reei Recall
Service Bulletin.

Spacial Tool: A special tool is neaded to do this repair. A guantity of thase tools will be allocatad on June 22,
2004, .

‘Campalgn Parts: AH Parts Division wlll allocate a quantity of SRS cabla resl repair kits to every Handa
Dealership on June 22, 2004,

Repalr Strategy: The repair involves the replacement of the SRE cable reel connector and the installation of
a retalner.

Customer Notiflcatlon: Approximately 130,000 vehiclas are affected by this Recall Campalgn. Notiflcations
will bs malled to all known owners {starting on or. ahuut duly 2, 2004}, You will be notified of the exact
customar malling date by iN.
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